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The internet provides small to medium-sized 
businesses great opportunities to grow by opening 
their offers to millions of web users. It's especially 
important to build trust and a good company image 
in order to succeed on the web. 

Is there a way to quickly build a positive online reputation? 
Simply give your satisfied customers the ability to publish feed- 
back on your website! RatePoint is a leading provider of online 
reputation systems and will ensure customers that your reviews 
are credible and trustworthy. 

The RatePoint Site Seal gives instant visual 
feedback to visitors, allowing them to see that 
your business is credible, safe and trustworthy. 
With one click, visitors can easily read reviews 
and write comments. 

In the event that you do receive negative feedback, RatePoint 
automatically uses the Dispute Resolution Tool to verify the review. 
It offers you the opportunity to resolve the issue before the review 
is viewable on your site and gives you the chance to improve your 
customer service and retain more customers. 

1&1 is including RatePoint for free with all business 
hosting packages! So, what are you waiting for? 
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on 07/28/2008 



My stay at the Lime Tree Hotel was wonderful. I relaxed at th 
spa and enjoyed the delicious food. I can't wait to come back: 



WW^T by Barbara on 07/23/200t 

Great location, nice hotel with pleasant staff makes the Lii 
Tree Hotel a perfect vacation destination. The rooms were 
luxurious and the room service catered to your every need. 



by Tony 



Good hotel for families and couples. The ind< 
is excellent for relaxing and the adjacent ' 
have too far to go for a drink ;} 



The hotel restaurant buffet wa: 
stocked with fresh hot food. I 
Lime Tree to anyone who a| 
enjoyed our stay and wil 1 




World's #1 Web Host 



With a wide variety of products and hosting packages, superior data center technology, excellent reliability, special 
offers, great prices and a 90-Day Money Back Guarantee, it's no wonder customers trust 1&1 as their web host company! 



1&1 Business Website! 



Limited Time 
Offer! 



Let customer 
feedback work for 
your business! 
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FREE for the life 
of your package!* 
Save $215.40 
every year. 





Included Domain Names 
(.com, .net, .org, .info or .biz) I 



Web Space 



Monthly Transfer Volume 



Mailbox Size 



RatePoint Tools 
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Marketing Center 



Spreadshirt Merchandising 
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Guarantee 



Support 
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24/7 Toll-free Phone, 
E-mail 


24/7 Phone, 
E-mail 


24/7 Toll-free Phone, 
E-mail 


$Q99 


$f499 


$21 95 



LIMITED TIME OFFER: 



Domains ,. 
1 Year 



for FREE! 
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© 2008 1&1 Internet, Inc. All rights reserved. 

Visit 1and1.com for details. Prices based on comparable Linux web hosting package prices, effective 8/26/2008. 

* Offer valid only for 1&1 Business and Developer web hosting packages, Professional and Advanced eShops, 
and all Managed Servers. For full promotional offer details, visitwww.1and1.com. Product and program 
specifications, availability, and pricing subject to change without notice. 

* Offer valid for .biz only. After first year, standard pricing applies. 
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Smartphones have their limitations, but they're capable 
of much more than most users realize. This month's 
featured articles offer advice on how to maximize your 
smartphone's potential using built-in features and add- 
on software. 



36 


Maximize Your Smartphone Potential 

See How Far Your Phone Has Come 


38 


Board Flights 

Airlines Are Going Mobile 


39 


Make A Payment 

Ways To Mobilize Your Money 


40 


Use Voice With Emails 

Stay In Touch While On The Go 


41 


Get Emergency Assistance 

Help Is Just A Phone Call Away 


42 


Explore The Web 

Mobile Sites You Can Easily Access Via Smartphone 


44 


Find Directions 

Manage Your Smartphone's GPS 



46 



Manage Everything 

Keep Your Online Life In Your Pocket 



Copyright 2008 by Sandhills Publishing Company. PC Today is a registered trademark of Sandhills Publishing Company. All rights 
reserved. Reproduction of material appearing in PC Today is strictly prohibited without written permission. Printed in the U.S.A. 
GST # 123482788RT0001 (ISSN 1040-6484). PC Today is published monthly for $29 per year by Sandhills Publishing Company, 131 
West Grand Drive, P.O. Box 85380, Lincoln, NE 68501-5380. Subscriber Services: (800) 733-3809. 




Sandhills 
Publishing* 




Sandhills 
Publishing- 
Product Coverage Inquiries 

products@pctoday.com 

(800) 247-4880 

131 West Grand Drive 

Lincoln, NE 68521 

Circulation 

(To adjust your bulk order or to request racks.) 

marketing@pctoday.com 

(800) 334-7458 

Customer Service 

(For questions about your subscription 

or to place an order or change an address.) 

customer-service@pctoday.com 

(800) 733-3809 

FAX: (402) 479-2193 

PC Today 

P.O. Box 85380 
Lincoln, NE 68501-5380 

Hours 

Mon. - Fri.: 7 a.m. to 8 p.m. (CST) 

Sat.: 8 a.m. to 4 p.m. (CST) 

Online Customer Service 

& Subscription Center 

www.pctoday.com 

Authorization For Reprints 

(800) 247-4880 



52 MANAGE YOUR NOKIA 



Tech To Go 

9 Quick Guide To Smartphones 

10 Verizon Wireless LG Dare 

11 Sprint Samsung Instinct 

12 T-Mobile BlackBerry Pearl Flip 8220 

13 Quick Guide To Notebooks & Portables 

15 Dell Latitude E6400 

16 HP 2133 Mini-Note PC 

17 Quick Guide To GPS & Navigation 

18 Sony NV-U74T nav-u 

19 TomTom GO 930 

20 Quick Guide To Mobile Gear 

21 GlideAmerica 

22 Xpal Power iPower 2 

23 iGo everywhereMAX 

24 RAM Mounting Systems RAM-VB-108-SW1 
Mounting System 

25 LogMeln 

26 Cloudworks 

27 DataViz Documents To Go 



■ Logbook 

6 We've Got Your Numbers 

7 Noteworthy 

8 Tech To Watch 

802.11n 

■ Unwired 



28 My Mobile 

The Latest Updates & Services 

For Your Mobile Phone 
30 A Few Rugged Options 

Neither Rain, Nor Wind, Nor Sleet, 

Nor Snow Will Stop These Devices 
32 Three Ways To Unwire Your Office Programs 

Google, HyperOffice & Zoho 

■ Multitasking 

48 BlackBerry Speaks 

Fusion Voicemail Plus 

For BlackBerry 
50 Expand Your Smartphone 

Take A Flight With Redfly 
52 Nokia Tips 

Install & Manage Applications 
54 New & Updated Mobile Software 

Get More Done With Your Mobile Device 
56 iPhoneApps 

With Or Without An iPhone 
58 Is Facebook Worth Your Time? 

Social Networking 

Gets Down To Business 
60 Digital Downtime 

Notes On The Latest 

In Digital Music & Video 

Travel 

62 Construction Zone 

The Latest Hotel & Airport News 
64 Portland International Airport 

Instant Guide To PDX 
66 Security Speedup 

Leave Your Notebook 

In A Checkpoint-Friendly Bag 

■ Business Travel 911 



68 Business Travel Emergency? 

Go To PCToday.com For Answers 
70 Solve Wireless Internet 

Connection Problems 
72 Deal With A Crashed PDA 
74 The Traveler's 911 Directory 

■ Departures 



76 The Business End 

Aircell Enables In-Flight Surfing 
78 The Delayed Traveler 

Admit It, This Is The First Page 
You Turned To 



Logbook 



Compiled by Linne Ourada 



WeVe Got Your 



-^ -w- We ve Got Your -J 

Numbers 




Watching TV on the PC is growing in popu- 
larity, as nearly 20% of U.S. households with 
the Internet are logging on to watch TV 
broadcasts online. Of those tuning in, 43% watch the 
news, 39% watch drama programs, 34% view comedy 
shows, 23% watch reality shows, 16% view sports, and 
15% tune in to user-generated content. 

The Conference Board/TNS 



80 



A recent UCLA study found a possible link between prenatal cell phone 
exposure and behavioral problems in young children. The findings re- 
vealed that children who were exposed to cell phones before and after 
birth were 80% more likely to have behavioral problems compared to 
children whose mothers did not use a cell phone during pregnancy or 
do not use a cell phone during their early childhood. 



53.6 



Recent stats show that Research 
In Motion held 53.6% of the 
U.S. smartphone market in the 
second quarter of this year, up 
from 44.5% from the first 
quarter. The increase was likely 
due to the recent release of two 
BlackBerry models: the Pearl 
and the Curve. 

IDC 



Microsoft announced that it 
sold 18 million copies of Win- 
dows Mobile in its recently 
completed fiscal year, com- 
pared to 11 million licenses 
sold during the previous 12- 
month period, marking an 81% 
growth rate. 

Brighthand 




Simple, practical, and affordable — that's what a majority 
of college students want when it comes to mobile devices. 
A recent survey at the University of New Hampshire re- 
garding future cell phones reveals that 68% of students 
would like a cell phone with longer battery life, while 
58% would prefer it to be waterproof. However, 86% of 
students said price is the top reason for not purchasing a 
cell phone in the future. 

cellular-news 





When it comes to getting to and from the air- 
port, travelers in the U.S. choose to get there 
on their own. At several of the country's top 
airports, more than 90% of passengers arrive 
or leave in taxis or private cars, according to 
a recent report. 

Transportation Research Board 



2.1 Billion 

Analysis Mason expects that wireless broadband will reach 2.1 billion 
customers and generate $784 billion in service revenue by 2015. 



Although the iPhone and iPod touch 
have plenty of features of their own, 
many users are taking advantage of 
the new App Store, which includes 
over 800 programs for enhancing the 
devices' productivity and entertain- 
ment. Users downloaded over 10 mil- 
lion applications within the first three 
days of the App Store launch. As of 
September, the App Store has reached 
100 million downloads worldwide. 

Apple 
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Noteworthy 




LONDON MAYOR Touts New Island Airport 

Calling Heathrow Airport a "planning error of the 1960s," London Mayor Boris 
Johnson called for a feasibility study in September for building a new 24/7 four- 
runway airport on an island hub in the Thames estuary that could eventually phase 
out Heathrow. Meanwhile, a group of 100 UK businesses gave its approval recently 
for building a third runway at Heathrow to alleviate traffic, stating global "routes 
are vulnerable if Heathrow cannot maintain its hub status." 



BAA PUTS GATWICK Up For Sale 

Following a damning report from the UK's Competition Commission that recom- 
mended British Airports Authority sell two of its three London-based airports and 
one of its two Scotland-based airports, London Gatwick Airport is for sale. Gatwick, 
which serves 35 million passengers annually, could fetch up to $5 billion for the 
BAA. Virgin Atlantic Airlines owner Sir Richard Branson is among those reportedly 
already expressing interest. 




ES55533 







BUSINESS TRAVELERS Extend Trips For Leisure 

A recent survey from Orbitz found that about 72% of 450 respondents have extended 
a business trip for leisure, citing convenience and travel costs as factors. Additionally, 
81% indicated they may extend a business trip in the next six months, and 43% have re- 
cently shared a room with a spouse, significant other, or friend on a business trip they 
didn't extend. Further, 69% of those surveyed reported they'd drive from a business 
destination to elsewhere for leisure, with 47% reporting they'd drive up to three hours. 



U.S. AIRLINES Carry Fewer Domestic Travelers 

The number of scheduled international passengers that U.S. airlines carried in 2008's 
first half grew by 5.1% over the same period in 2007, the U.S. Transportation Depart- 
ment reports. Unfortunately, domestic passenger numbers fell 1.1% compared to 
2007, and overall scheduled passengers dropped by 1.5 million from 2007. Southwest 
Airlines led U.S. carriers with 52.3 million passengers, followed by American Airlines 
(47.3 million), which transported the most international passengers (10.7 million). 



THE DNA Of A Business Traveler 

A recent study conducted by Egencia places business travelers in six "tribes." Experi- 
ence-hungry travelers (39%) mix business travel with personal interests. Hypercon- 
nected travelers (23%) may not like business travel but like developing business 
networks. Cost-conscious travelers (14%) stress getting full value with every business 
trip. Home-focused travelers (7%) like business travel least, while Seasoned travelers 
(6%) travel for business most frequently. Green travelers (4%) fly only as a last resort. 





WILL AIR CANADA 

Start A Trend? 

Stating it's the first major 
North American carrier to 
do so, Air Canada dropped a 
$25 second-bag fee for certain 
North American economy- 
class flights, citing decreasing 
fuel prices as the reason. Ben 
Smith, Air Canada executive 
vice president and chief com- 
mercial officer, added that the 
carrier will make its pricing 
more "transparent by re- 
moving add-on fuel sur- 
charges for flights within 
North America and instead 
adjusting its base fares to 
cover the total cost of fuel." 



BUSINESS 

Professionals Cozy 
Up With PDAs 

A recent study of 6,500 busi- 
ness professionals by Sheraton 
Hotels & Resorts found that 
85% of U.S. respondents feel 
using modern technology 
compels them to be connected 
to work 24/7. Further, 87% 
bring a PDA into the bed- 
room, with 84% checking it 
just before bedtime and imme- 
diately upon waking. Con- 
versely, 85% reported PDAs 
and cell phones enable more 
time away from the office, 
make business travel easier 
(88%), and help them stay 
better connected with others 
during travel (85%). 
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Watch 



802.11n 



Arguably, Wi-Fi is the one technology 
no business traveler can leave home 
or work without. The IEEE's (Insti- 
tute of Electrical and Electronics Engineers) 
last major update to Wi-Fi, 802. llg, brought 
wireless users a handful of incremental 
upgrades, including faster bit rates (com- 
pared to 802.11b) and better range (com- 
pared to 802.11a). Five years later, the next 
chapter in wireless, 802. lln, is just on 
the horizon, and it promises big im- 
provements for our wireless devices and 
networks. Based on our experiences with 
draft 802. lln hardware, you have several 
good reasons to upgrade your Wi-Fi to the 
power of N. 

The 802.11n standard builds on the Wi-Fi 
technology you know and love to support 
faster wireless Internet access, larger file 
and photo sharing, rapid remote printing, 
improved audio streaming, solid standard- 
definition video streaming, reliable online 
gaming, and more. Previous versions of Wi- 
Fi max out at 54Mbps data transfer rates, 
which works out to about 23Mbps in real- 
world throughput. 802. lln, however, boasts 
maximum data transfer rates of 300Mbps, 
which works out to throughputs of up to 
74Mbps. Ranges have also been boosted 
from about 100 feet with 802. llg to as much 
as 300 feet with 802.1 In. Applications such 
as HD video streaming, low-latency VoIP 
(Voice over IP) calling, and any programs 



that require heavy use by multiple and 
widely distributed users were once only 
possible with wired networks but now per- 
form well with 802. lln. The best feature of 
all: You can get your gizmo-greedy mitts on 
prerelease 802. lln gear right now. 

If you're not up to speed on the 802.1 In 
ratification debacle, then you might be sur- 
prised to see 802. lln (aka Draft N) hardware 



Five Reasons To Watch 802.1 1n 



• Firmware upgradeable to support any 
new features that emerge when the IEEE 
finalizes the standard 

• Supports popular and robust wireless 
security protocols, such as WPA (Wi-Fi 
Protected Access) and WPA2 

• Provides connectivity at three times the 
range of 802.1 1 g, up to 300 feet 

• Supports bandwidth-hungry apps such as 
HD video streaming and VoIP 

• Backward-compatible with 802.1 1 a/b/g 



is widely available. It's a bit like being able 
to buy a dozen eggs before chickens ap- 
peared on the scene. But thanks to the Wi-Fi 
Alliance's early certification program, you 
can expect 802.1 In Draft 2.0 hardware to de- 
liver all the benefits of the new standard 
without having to wait for the finalized 



standard expected in March 2009. Since im- 
plementing its certification program, the 
Wi-Fi Alliance predicts that nearly 50% of 
Wi-Fi chipsets sold this year will be of the 
Draft 802.11n flavor. 

To improve upon Wi-Fi's coverage, 
802.11n uses MIMO (Multiple Input/Mul- 
tiple Output) technology, which employs 
multiple antennas to spread the signal more 
widely. The 802. lln standard also utilizes 
packet aggregation, which effectively re- 
duces the channel access overhead neces- 
sary to send multiple data packets of 
varying size. The third technology that lets 
802.1 In earn its racing stripes is channel 
bonding, which doubles the channel band- 
width the protocol has to work with by 
combining two adjacent 20MHz channels 
into a single 40MHz channel. 

Industry experts appear to agree that 
features won't change at this stage, but in 
the unlikely event that they do change, 
most hardware is firmware upgradeable, 
meaning you'll only ever be an update 
away from full compliance. If you're 
looking for an early taste, make sure the 
802. lln hardware you buy has the Wi-Fi 
Alliance Draft N-Certified logo on the pack- 
aging to ensure it works with current Draft 
802. lln gear and the finalized gear that will 
appear in retail next year. 

by Andrew Leibman 
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Quick Guide To 



Smartphones 

HI by Jennifer Johnson 



Time is precious. We are always looking to maximize every minute. 

Given the many ways a smartphone can help you make the most of the time you have, it's no wonder this device 
has become a staple for many business professionals. Even so, shopping for a smartphone can be confusing. 
We're here to help with some things to keep in mind if you're looking to purchase a smartphone. 

• ♦•♦• 

LIKE regular cell phones, smartphones come in many shapes and sizes. There are candy 
bar-style smartphones, sliders, and clamshells. No single form factor is right for everyone. 
Some smartphones have a hardware keyboard while others use an on-screen keyboard. 
Touchscreens are another optional feature. Consider the size of the smartphone along with its 
design. You'll want a smartphone that fits comfortably in your hand and is easy to use. For some people, 
this may be a sliding smartphone with a full QWERTY keyboard and touchscreen. Other users may 
prefer something a bit smaller, such as a thin candy bar-style phone with very few hardware buttons. 



• • • • 




SMARTPHONES keep us connected while we're away from the office. Smartphones 
with integrated Wi-Fi provide an additional means of connectivity beyond traditional cel- 
lular airwaves. With Wi-Fi, you can connect to the Internet at high speeds when a hotspot 
is available. 

Another option for connectivity is Bluetooth, a standard for short-range wireless communications. 
Bluetooth technology is often used to connect two devices, such as a smartphone and a wireless headset. 
You can also use Bluetooth to connect your smartphone to your laptop, thereby allowing the phone to 
serve as a high-speed modem for the notebook using dial-up networking. 

If your smartphone has built-in GPS and navigational software, your phone can serve double-duty as 
your personal copilot, ensuring that you take an efficient route to your destination. 

• • • • 

WHEN shopping for a smartphone, you'll come across a variety of acronyms that de- 
scribe the types of networks on which a phone operates. CDMA (Code-Division Multiple 
Access) and GSM (Global System for Mobile Communications) are the most common cellular 
standards. AT&T and T-Mobile operate on GSM, while Verizon Wireless and Sprint use CDMA. 

GSM is most common worldwide, though CDMA providers in the U.S. do sell phones that work over- 
seas. If you're planning to travel overseas and want to use your smartphone during your travels, be sure 
to buy a phone that supports the frequency bands used overseas. You'll also need an appropriate calling 
plan from your carrier. 





IN THE U.S., we buy phones at a discounted price because the cellular provider 
(AT&T, Sprint, T-Mobile, Verizon Wireless, and so on) subsidizes the price of the 
phone. In return for the discount, carriers require you to sign a contract agreeing to 
have service with the carrier for a specified length of time (typically one or two years). To 
protect their own interests, many carriers lock the phones so customers can only use the phone on 
that carrier's network. Should you prefer not to sign a contract and wish to pay full retail price 
for the phone, you can get an unlocked model to use with any compatible carrier. 



OPERATING 
SYSTEMS 



In addition to the phys- 
ical form factor, consider 
the OS on which the 



Symbian OS. You'll find a 
Symbian OS-based plat- 
form (such as S60) run- 
ning on the majority of 
the world's smartphones, 
even though the OS 
doesn't hold the majority 
of the U.S. market. 



Windows Mobile. For 

users who are accus- 
tomed to using Windows 
on their computers, the 
Windows Mobile OS is 
familiar and easy to learn. 

PalmOS. If you had a 
Palm PDA in the past and 
want something similar in 
a smartphone, or if you 
want an interface that is 
relatively simple to navi- 
gate, the Palm OS is 
worth considering. 

BlackBerry. BlackBerry 
handhelds are known 
for their solid email ca- 
pabilities, and newer 
models offer additional 
features comparable 
to those found on 
other smartphones. 

OS X iPhone. Apple de- 
veloped its own OS for 



Web browser. 
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TAKEAWAY 

Dare to compare. You'll 
find the LG Dare does 
what you need and more. 




LG Dare 



Go ahead. Touch it. The LG Dare™ from Verizon Wireless uses a touch-based interface to deliver all of the 
phone, Web-browsing, email, contact management, digital photography, and multimedia features you de- 
sire. Its HTML Web browser lets you access your Web-based accounts (not to mention simply surf the 
Web) with ease. Mobile Email and VZ SM Navigator are included to keep you in touch with your colleagues 
and in touch with your current location. In addition to finding points of interest, VZ SM Navigator guides you 
there with turn-by-turn directions. 

To make it easier to enjoy your music and video on-the-go, the Dare offers stereo Bluetooth® support. 
Bluetooth® also lets you wirelessly sync calendars, contacts, and other data. The Dare features face-detec- 
tion, handwriting-recognition, voice-command, and digital camera-quality imaging technologies that help 
you focus on your tasks instead of on the device. 



Key Facts 

• Enhanced touchscreen 
with virtual QWERTY key- 
board lets you type easily 

• HTML Web browser pro- 
vides access to full-sized 
Web pages 

• Bluetooth® stereo support 
lets you enjoy your music 
wirelessly 

Tech Specs 

. CDMA(850/1900MHz) 

• Up to 4.7 hours talk time, 
15 days standby time 

• 148MB built-in memory 
plus microSD™ removable 
memory support 

• USB mass storage 

• 3.2MP camera with auto- 
focus, flash, and pic- 
ture/video editing 

• 3-inch touchscreen with 
tactile feedback 

• Stores information for up 
to 1,000 contacts, five en- 
tries per contact 

. Mobile Email & VZ SM 
Navigator 

• V CAST Music with 
Rhapsody® for music sync 

• One-touch speakerphone 
and speaker-independent 
voice commands 

• Hearing aid compatibility 
M3/T3 



VBtlZpRwireiess 




LG 



$199.99 after discounts with two-year contract | Verizon Wireless | www.verizonwireless.com 



10 November 2008 / www.pctoday.com 






Tech To Go 
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Full touchscreen meets 
high speed for maximum 
smartphone simplicity. 




Sprint Samsung Instinct 

It's challenging to find a device that fully complements your notebook's capabilities, a device that isn't 
lacking in the corporate email and GPS departments and yet can thoroughly entertain when you want it 
to. Making such a device should be an obvious goal for mobile phone-makers, right? It should be, ahem, in- 
stinctual. The ideal mix of work and pleasure, with high-speed data access (EVDO Rev. A) thrown in for 
good measure, is precisely what Sprint's Samsung Instinct aims to deliver. 

A touchscreen smartphone with full HTML Web browsing, effortless voicemail management, location in- 
formation with 10 million-plus listings, and GPS-enabled turn-by-turn directions, the Instinct is prepared to 
become your full-time travel companion. The Instinct also has email features that handle both work and 
personal email with ease, plus threaded text-messaging. And when downtime arrives, the Instinct offers 
Sprint TV®, Sprint Radio (with access to more than 100 channels), and multiformat multimedia playback. 



Key Facts 

• Built-in GPS and Sprint 
Navigation guide you with 
turn-by-turn directions, 
3D maps, and the ability 
to quickly find alternate 
routes and points of in- 
terest such as hotels, air- 
ports, and ATMs 

• Voice recorder lets you 
take a memo on the fly 

• Camera and camcorder 
combined with the Now 
Network™ service let you 
take a picture or video and 
send it back home or to 
the office right away 

• Sprint TV® offers on- 
demand programming 

Tech Specs 

CDMA EVDO Rev. A 
(800/1,900MHz) 
Up to 5.75 hours of con- 
tinuous talk time 
2GB MicroSD™ card (up- 
gradeableto8GB) 
2MP digital camera and 
camcorder 

2GB MicroSD™ memory 
card (upgradable to 8GB) 
Bluetooth® 2.0 and GPS 
E911 emergency location 
enabled 

3.1 -inch haptic (feedback- 
providing) touchscreen 
4.4 ounces 

4.57x2.17x0.49 inches 
(HxWxD) 




Sprint J^ 



* 



$99.99 after discounts with two-year contract | Sprint | www.sprint.com 
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You'll flip for BlackBerry's 
new design. Open up to a 
world of possibilities. 




BlackBerry Flip 8220 

You know the drill: With a BlackBerry® you get iron-clad email with corporate data access, an easy-to-use 
organizer, a mobile Web browser, BlackBerry® Maps, SMS and MMS capabilities, and, of course, a phone. 
The same holds true for T-Mobile's new Pearl Flip 8220, but this new model also features Wi-Fi connectivity, 
a camera, a larger screen (all the better for viewing maps and using the Web), and a host of entertainment 
features. And, unlike other Pearl models, the Flip 8220 has an external display and accommodates a 128MB 
(instead of 64MB) microSD™ card. 

But let's get back to the entertainment. Blending productivity with fun, the Pearl Flip 8220 includes a cam- 
era capable of video recording, 802.1 Ib/g support for wireless video streaming, a media player that can 
switch to widescreen when you turn the smartphone on its side, and more. All of that and the Pearl Flip 
8220 still includes all of the corporate email support and security features you expect from a BlackBerry®. 



Key Facts 

• SureType® QWERTY key- 
board makes typing mes- 
sages and dialing numbers 
fast and easy 

• Advanced media player for 
displaying pictures, listen- 
ing to music, and watching 
videos 

• Includes BlackBerry Maps 
to deliver maps and step- 
by-step driving directions 
quickly and easily 

• Features built-in Wi-Fi 
with support for unli- 
censed mobile access 

Tech Specs 

. GSM/GPRS (850/900/ 
1 800/1 900MHz) 

• Up to 4 hours of talk time 

• Up to 1 4 days of standby 
time 

• External 128- x 160-pixel 
color display 

• Internal 240 x 320-pixel 
color display 

• Bluetooth® 2.0 

• Keyboard backlighting 

• 3.5mm stereo headset jack 

• 3.6 ounces 

• 3.9x1.9x0.7 inches 
(HxWxD) 



T ■ -Mobile- 

: = : BlackBerry 



$149.99 with two-year contract | T-Mobile | www.t-mobile.com 
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WHEN purchasing a notebook or portable device, there are 
many features and components to consider, and you'll likely en- 
counter a few unfamiliar terms during your search for just the 
right device, as well. The key to making a good purchase is to understand 
your basic options. 

First, you should decide whether you need a single-core or dual-core 
processor. (A dual-core processor will be more efficient and lets you per- 
form twice the work in the same amount of time.) You also need to con- 
sider system memory and whether 1GB will be adequate, or if you should 
purchase 2GB or more and extend the lifetime of your machine. Built-in 
Ethernet is becoming standard on many portable devices, but be sure yours 
supports the latest wireless technology standard, 802.1 In. When shopping 
for any device, weight and design are very important considerations: You 
probably don't want to lug a heavy desktop replacement notebook through 
airport security. 



PORTABLE devices have evolved to offer some very useful 
added features, such as built-in wireless technology, Bluetooth 
capabilities, and support for Blu-ray Discs. Some notebooks also 
offer as many as six USB ports and advanced color technology for your 
display. Fingerprint readers provide extra security for data, and a freefall 
sensor adds physical protection to your hardware. 

When looking at extra features, consider how you'll use your device. 
For example, an integrated Web cam microphone could be useful for 
remote meetings. Several UMPCs (Ultra-Mobile PCs) have touchscreens 
that recognize handwriting and include GPS navigational software. Also, 
some MIDs (mobile Internet devices) offer high-definition video and 
audio compatibility. 



a 




HOW do you know if you're getting the most from Vista? 
The minimum requirements for running Vista are 512MB of 
RAM and an 800MHz processor. Some laptop manufacturers, 
such as Dell and IBM, say you're better having at least 2GB of RAM. 
You'll need at least 1GB of RAM, a 128MB graphics card, and a 1GHz 
processor to experience the Aero user interface feature on Vista. 

Vista has features, such as SuperFetch, that require more gigabytes 
of memory than Windows XP apps. SuperFetch takes data from the 
hard drive and stores it on available RAM so it's accessible from the 
processor, which would ultimately require more than the suggested 
amount of RAM. If you're purchasing a computer rather than merely 
upgrading your OS, be sure you get your money's worth by purchasing 
a notebook with at least 2GB of RAM, a 1GHz processor, and a 128MB 
graphics card. 



TYPES OF PORTABLES 



Notebook — A notebook (aka la 



battery- or AC-powered PC This portable 
computer is generally smaller than a briefcase 
in size. 

Subnotebook — This is a notebook computer 
that weighs 4 pounds or less. Generally, these 
computers have external disc drives to cut dowr 
on size and weight. 

UMPC (Ultra-Mobile PC)— Created by 
Microsoft, a UMPC is lightweight (weighing 2 
pounds or less) and uses a hard drive to store 
all of its data. UMPCs run the Windows Vista 
operating system. 

MID (mobile Internet device) — The MID is be- 
tween a handheld computer and a UMPC in 
terms of size and can provide the same enter- 
tainment and information features as UMPCs. 



YOU GET WHAT YOU PAY FOR 



$600 will get you: 

• A standard-sized notebook 

• A 2GHz or less dual-core processor 

• 2 to 3GB of RAM 

• 1 60GB of hard drive space 

• Vista Home Basic 

$1,000 will get you: 

• An ultra-portable or standard-sized 



• A 2GHz dual-core processor 

• 3 to 4GB of RAM 

• 250 to 320GB of hard drive space 

• Vista Home Premium 

$2,000 will get you: 

• An entertainment, standard-sized, or ultra- 
portable notebook 

• 2.1 to 2.2GHz enhanced 
dual-core processor 

• 4GB of RAM 

• 400GB of hard drive space 

• Vista Home Premium or Ultimate 
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ThinkPad X301 



Take your pick: Lenovo's new ThinkPad X301 comes with built-in AT&T Mobile Broadband ($2,685 base 
price) or without ($2,605 base price). Either way, you'll get extreme performance from the ThinkPad X301 
thanks to its 1.4GHz Intel® Core™ 2 Duo ultra-low-voltage processor, 1GB DDR3 memory (customizable to 
3GB), and a 64GB solid-state drive (128GB optional). In all, the X301 is 20% more powerful than its prede- 
cessor, the X300. And Lenovo still packs all of this into a design that's thinnest and lightest in its class. 

The X301's connectivity options include Intel* WiFi Link 5100, Bluetooth®, and Ultra Wideband. Those 
opting for integrated mobile broadband can also use GPS navigation. The solid-state drive and 13.3-inch 
backlit LED are among the energy-efficient features that earned the X301 a Gold rating from the Electronic 
Product Environmental Assessment Tool. The improved Power Manager feature also helps users extend 
battery life. With enhanced multimedia features also on board, the X301 is perfect for both work and play. 



Key Facts 



Special ultra-low voltage 
processor configured to fit 
smaller, thinner systems 
Flash-based solid-state 
drives access data faster, 
use less power and-with 
no moving parts-are con- 
sidered less susceptible 
to damage and break- 
down than traditional 
hard drives. 

Next-generation ThinkPad 
"roll cage" technology uti- 
lizes a carbon-fiber/glass- 
fiber top cover (similar to 
the bodies of the latest 
jet airplanes and Formula 
1 race cars) for added 
strength and even 
less weight 



Tech Specs 



13.3-inch WXGA+ (1,440 x 

900) widescreen TFT 

backlit LED 

1.4GHz Intel® Core™ 2 Duo 

SU9400 processor (3MB 

L2, 800MHz FSB) 

Genuine Windows® Vista 

Business 

1GBPC3-8500DDR3 

SDRAM 

64GB solid-state drive 

Mobile Intel® Graphics 

Media Accelerator 



/enoi/o 



$2,605 base price | Lenovo | www.lenovo.com 
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Say goodbye to business 
as usual and say hello to 
all-day battery life. 




Dell Latitude E6400 



With businesses and organizations worldwide using the latest mobile technologies to redefine "workplace" 
as "wherever you are right now," your company can't afford to continue with business as usual. To that end, 
Dell™ took its newest Latitude notebooks to the next level. Take, for instance, the Latitude™ E6400. Its 19- 
hour battery life (using the optional 9-cell battery), magnesium alloy construction, and solid-state drive 
(optional) exemplify the advances in performance, durability, and security Dell brings to its newest models. 

Keeping you connected and preserving your data are primary goals for Dell. The E6400 includes built-in 
support for mobile broadband, Bluetooth® 2.1, WiMAX, and the newest in Wi-Fi, 802.1 1n. The Dell Con- 
trol Vault™ provides credential management and the optional Dell Mobile Data Protection Services™ include 
remote data-deletion and hard drive recovery services. For security, versatility, and more, the E6400 delivers. 



Key Facts 

• Full-featured, inspired 
design 

• Advanced End-Point Secu- 
rity features 

• Latitude reliability and 
commonality 

• Up to 1 9 hours of battery 
life with optional 9-cell 
battery, battery slice, and 
solid-state drive 

Tech Specs 

• 14.1 -inch UltraSharp™ 
WXGA+ (1,440x900) LED 

• 4.3 pounds 

. 2.26CHz Intel" Core™ 2 
Duo processor 

• Genuine Windows Vista® 
Business 

. 1GB DDR2-800 SDRAM; 
two memory slots up- 
gradeable up to 8GB 

• 80GB hard drive, 5,400rpm 
(solid-state drive optional) 

. 24X CD-RW/DVD with 
CyberLink PowerDVD™ 

. Dell Wireless™ 1397 
802.1 1b/g Mini Card 

• Mobile Intel® Graphics 
Media Accelerator, 
4500MHD, with PC Card 

• Magnesium alloy LCD 
back and base 



D*LL 



$879 base price | Dell | (800) 456-3355 | www.dell.com 
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Your digital life can travel 
with you without 
weighing you down. 




2133 Mini-Note PC 



Do you ever wish your personal laptop could travel with you in addition to your work laptop? Or do the kids 
need a notebook that's durable and lightweight and yet won't set you back a thousand or so dollars? If one of 
these or a similar situation applies to you, HP's new 2133 Mini-Note PC fits the bill. It's small in both stature 
(with a scratch-resistant 8.9-inch screen and a thickness of barely over 1 inch) and heft (weighing in at less 
than 3 pounds), and its aluminum case and spill-resistant QWERTY keyboard help maintain its integrity. 

The 2133 Mini-Note PC is available in one of two models. One runs Windows Vista® Business and features 
2GB memory and a 6-cell Li-Ion battery; the other runs SUSE Linux Enterprise Desktop and features 1GB 
memory and a 3-cell Li-Ion battery. In other respects the two models are almost identical, each with a 
1.2GHz VIA C7-M processor, 120GB hard drive, two USB 2.0 ports, an ExpressCard slot, built-in Wi-Fi, and 
optional Bluetooth® wireless. The 2133 Mini-Note PC is ready to travel and ready to move at a low price. 



Key Facts 



• An innovative treatment 
on the top surface of the 
notebook's LCD makes it 
scratch-resistant 

• A durable, lightweight in- 
ternal magnesium alloy 
support structure helps 
protect sensitive compo- 
nents from damage 

Tech Specs 

. 8.9-inch WXGA display 

• Approximately 2.6 pounds 
. User-friendly QWERTY 

keyboard 

• Microsoft Windows® Vista 
Business 

. VIA C7-MULV processor 
. 1GB667MHzDDR2 
SDRAM 

• VIA Chrome 9 graphics 
card 

• Optional VGA camera 

• Integrated Broadcom 
431 1AGWiFi Adapter 

• 10.04x6.5x1.05 inches 
(HxWxD) 




$499 base price | HP | www.hp.conn 
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GPS & Navigation 

^■^ by Jennifer Johnson 



If you're tired of asking for directions, reading maps, and wondering 

if you took a correct turn, then it might be time to get a GPS or navigation device. With a handy copilot at your 
side, you'll be on your way to your destination, taking an efficient route that saves both time and gas. 




THERE are numerous types of navigation devices from which to choose. Many 
new cars offer in-dash GPS devices that are permanently affixed to the vehicle. 
Removable, in-car units offer similar functionality as in-dash units, but the added 
portability lets you take the unit with you from one car to the next. Handheld devices are 
even more portable than in-car units and often include off -road capabilities designed for biking, 
hiking, boating, and other activities. Some mobile phones and laptop computers also incorporate 
GPS receivers and software. If your phone has a built-in GPS receiver but no software, you can 
buy software or use free programs such as Google Maps. Finally, if your phone, laptop, or PDA 
doesn't have built-in GPS, you may be able to add routing capabilities with a GPS receiver and 
software. These receivers often connect via Bluetooth or USB cable. 



TO calculate and recalculate routes, GPS devices reference preloaded maps. When 
shopping for a GPS device, you'll notice the units come with different sets of preloaded 
maps. Most current units have full maps of the United States; some also include maps of 
Mexico, Canada, and Europe. In addition, you may be able to purchase specialty maps, such as 
topographic or marine maps, for your GPS device. 

Of course, a navigation device is only as accurate as the maps from which it calculates. Roads 
change and cities construct new roads regularly. To keep your GPS device current, you'll want to 
upgrade its maps. This involves purchasing a new set of maps from your GPS's manufacturer. 
(Many offer free updates for a brief period after initial purchase.) Often, you can buy these maps on- 
line using your computer and then load them to your navigation device by connecting the GPS unit 
to the computer, typically by USB cable. 




THERE are 24 satellites that orbit the earth at about 11,000 miles up. GPS de- 
vices use location information from these satellites, along with their own algo- 
rithms, to calculate directions from your current position to another location. When 
the device senses you've gone off-route, it will recalculate to get you back on track to 
your destination. 







• • • • 

THERE'S much more to navigational devices than simply getting directions. 
Some units also offer integrated Bluetooth. With Bluetooth wireless function- 
ality, a device can serve a dual purpose as a hands-free car kit for your cell 
phone. Another feature, called text-to-speech, will speak the name of the street along 
with the audible instructions to turn left or right. Other common features include an MP3 
player, photo viewer, memory card slot, and traffic receiver. 




ACRONYM 
GUIDE 

/hen shopping for a GPS 
or navigation device, 
you'll see many acronyms. 
Here's a quick explanation as 
to what they mean. 

PND (portable navigation 
device) — Another name for a 
portable device with a built-in 
GPS receiver and software. 

POI (point of interest) — 
Many GPS devices have a large 
POI database filled with loca- 
tion information (and often 
phone numbers) for hotels, 
gas stations, shopping malls, 



many other locations. 
A-GPS (assisted GPS)— A 

variety of things can interfere 
with a GPS device's ability to re- 
ceive a valid signal, including tall 



tall trees, and so on. A-GPS helps 
a device overcome these ob- 
structions by using an Assistance 
Server to determine your loca- 
tion. An Assistance Server can 



roughly upon the cell site to 
which the phone is connected. 

LBS (location-based ser- 
vice) — By combining information 
about your current position with 
information about various points 
of interest, a navigation device 
can help you find the nearest gas 
station, shopping mall, movie 
theater, or restaurant. In addition 
to locating nearby points of in- 
terest, LBS can also send your lo- 
cation to emergency personnel 
should you need help. 
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Ever wish your navigation 
system did more? You can 
stop wishing. 




Sony NV-U74T, Portable Satellite 
Navigation System 

A good portable navigation system will direct you, turn by turn, from point A to point B. A great portable 
navigation system will go above and beyond, offering such things as spoken directions, real-time traffic re- 
ports, Bluetooth® short-range wireless for making and receiving hands-free phone calls, and a port for plug- 
ging in a portable storage device. Sony's new NV-U74T nav-u™ has all of these features plus a big, bright 
4.3-inch widescreen display with antiglare and Gesture Command™ for easy maneuvering. The device also 
comes with preloaded maps of North America, so it's ready to go right out of the box. 



Key Facts 

• The 4.3-inch widescreen 
display is a high-bright- 
ness, antiglare touch- 
screen; Gesture Com- 
mand™ gives you control 
via simple, on-screen fin- 
ger movements 

• The NV-U74T comes pre- 
loaded with map content 
covering North America 

• Real Time Traffic Informa- 
tion radio reception lets 
the NV-U74T constantly 
monitor relevant traffic 
conditions and provide 
reroute options to guide 
you around trouble spots 

• Dual-view 3D Junction 
Guide allows you to see 
the more detailed parts of 
your journey on one side 
of the display while keep- 
ing an eye on the big pic- 
ture on the other side 

• TTS (Text to Speech) helps 
eliminate second-guessing 
when making a turn; the 
device utilizes spoken 
commands ensuring you 
are able to follow the di- 
rections by street names 



$299.95 | Sony Electronics | (877) 865-7669 | www.sonystyle.com 
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IQ Routes technology 
helps you find the fastest 
route to your destination. 




350 



13 M 2:00 pm 

^ 25 min 2:26 pm 
Broadway 



Tomtom 



— ■■■ 

3Qmph 




GO 930 



A key difference between a local driver and an out-of-town driver is the local driver knows the best routes 
to get from point A to point B, even if that means taking a longer route. GPS devices with traffic informa- 
tion can help out-of-towners find a fast route, but we all know mileage and traffic aren't the only factors to 
consider. With the TomTom GO 930's new IQ Routes technology, you will get the benefit of local routing 
information everywhere you go. IQ Routes is based on anonymous historical speed profiles of over 6.2 bil- 
lion miles of driven roads. With this information, the GO 930 considers all factors that influence time of 
travel, including traffic lights, rotaries, steep slopes, and speed bumps, to deliver the fastest route. 



Key Facts 

• The IQ Routes database 
continues to grow, so the 
time and spatial accuracy 
of the technology will in- 
crease continually 

• Advanced Lane Guidance 
gives you a heads-up 
about which lane you 
need to be in for up- 
coming navigation 
instructions 

• TomTom Map Share lets 
you update and correct 
maps and receive 
improvements made by 
others to ensure you al- 
ways have the most up-to- 
date information 

• EPT (Enhanced Positioning 
Technology) provides un- 
interrupted navigation, 
even if you're in a tunnel 
or urban canyon and can't 
receive a satellite signal for 
a brief period 



TomTonrt^ 



$499.95 | TomTom | www.tomtom.com 
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Mobile Gear 



by Tessa Breneman 



There are plenty of gadgets and accessories to help you stay on top 



of your workload and your personal life. Here are some tips for purchasing mobile gear. 



BEFORE you run off to purchase extra storage for any device, determine exactly 
what you need. You'll have your choice of several types of expandable memory cards, 
including Compact Flash, SD, SDHC (High Capacity), microSD, microSDHC, xD-Picture 
Card, and Memory Stick. 

To determine which memory card is compatible with your gadget, consult the device's users 
manual or the manufacturer's Web site. Most memory card manufacturers will provide a list of cards 
that are well-suited for a specific make and model of consumer-electronic devices, be it a digital 
camera, MP3 player, mobile phone, smartphone, or handheld PC. 



J 



MOBILE broadband uses cell phone signals to connect your mobile phone and 
notebook to wireless high-speed Internet connections. The top wireless car- 
riers — AT&T, Sprint, T-Mobile, and Verizon — each operate on different mobile broad- 
band connections. 

GSM (Global System for Mobile Communications) and CDMA (Code-Division Multiple Access) are 
the two available types of mobile broadband networks. CDMA is generally faster than GSM and can 
handle more users on a given frequency. GSM, however, has better global coverage and gives you a 
better connection should you be in a location with obstructed signals. 



TO MAKE the most of your mobile device, be sure it's properly accessorized. 
Consider how and where you use your electronic devices. If you're a gym rat, for ex- 
ample, you'll want a comfortable armband and lightweight headphones for your digital 
audio player so you can focus on your workout and not fumble with your device. If you 
spend a lot of time in your car, a Bluetooth headset and dashboard mount for your smartphone will 
guarantee you keep your eyes on the road. If you are constantly on the go, a portable mouse is an 
ideal addition to your laptop bag. Finally, every traveler with mobile gear can benefit from a mobile 
power pack that lets them power several mobile gadgets at once. 




WHETHER you want to listen to tunes on your iPod or chat on your phone, you'll 
need comfortable earphones or a headset. Headsets are useful when paired with 
Bluetooth technology because you can chat on the phone wirelessly. 

Depending on your personal preferences, you can find earphones that rest on the outside of 
your ear or earbuds that rest inside the ear. Additionally, you'll encounter noise-cancellation tech- 
nology, which cuts down on the ambient noise. Passive noise-cancelling technology uses physical ma- 
terial to block noise, while active noise-cancelling technology uses incoming sound waves (noise) and 
the sound waves produced by the active noise-cancelling headsets to cancel each other out. 



DIGITAL 
CAMERA 101 

Road warriors, like your- 
self, can benefit from 
a digital camera to keep 
track of all the places 
they go. Here are a few 
terms to know as you 
compare models. 

Digital zoom — You can 

use your camera's digital 
zoom to magnify and 
crop images recorded 
on your camera. Your 



with pixels, so some of 
the quality of an image 
could be compromised 
through this process. 

Megapixels — This num- 
ber determines how 
large your photo prints 



high megapixel count 
does not equate high- 
quality photos. 

Optical zoom — This fea- 
ture lets you physically 
move the lens to make 
your subject appear 
larger in the photo- 
graph. When it comes 
to optical zoom, a 
higher number is better. 

Resolution — A high res- 
olution means more 
pixels and more detail in 
an image; therefore, the 
higher the resolution, 
the higher the quality. 
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This nonpartisan service 
promotes active citizenship 
and responsive government 




GlideAmerica.org 



Glide America enables citizens with online and mobile technology to be better informed of the day-to- 
day affairs of government, to communicate more effectively with their elected representatives, to organize 
online in order to make their collective voices heard, and to improve the responsiveness of government to 
better meet the needs of U.S. citizens. Glide America is nonpartisan and exists for the sole purpose of pro- 
moting active citizenship and responsive government. Make your voice heard before decisions are made 
and votes are cast. Glide America is change initiated by the American people through their cell phones 
and desktops. 



Key Facts 

• Government Transparency 
& Accountability— tracks 
and reports government 
officials' responsiveness to 
citizens 

• Government Address 
Book— federal govern- 
ment contacts seamlessly 
integrated with all of your 
email accounts and collab- 
oration tools 

• Advanced Communica- 
tion & Collaboration 
Tools— integrated email, 
group organization and 
online meeting applica- 
tions 

• Information Portal— the 
latest news on legislation, 
politics and business with 
built in collaboration tools 

• Dynamic Desktop/ 
Apps/Hard Drive— 10GB 
of free storage and a free 
and compatible office 
suite 

• File Synchronization- 
secure access to any file 
from your mobile phone 
or desktop; organize and 
collaborate with others 
online and offline 

• Powerful Rights Manage- 
ment—tools to protect 
your privacy including 
your files and identity 



,ideA m i:r [CA.org 



Free Membership | GlideAmerica | www.glideannerica.org 
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Double the life 

ofyour3GiPhone 

withiPower 2 . 




i Power 2 



It's no surprise the 3G iPhone® is versatile and users depend on it for hours at a time. The only problem is 
this all-in-one device is at the mercy of one battery. Gone are the days where you worry about low power 
or a dead battery when out on the road with your 3G iPhone. Problem solved with the iPower 2 ! 

The i Power 2 protects and powers your iPhone on-the-go. The slim design of the iPower 2 hugs your phone 
and the built-in rechargeable battery doubles your talk or viewing time. Simply slide your iPhone into the 
case and never worry about a dead battery again. Don't get caught without the iPower 2 ! 



Key Facts 

• Practical— built-in battery 
provides 2x the talk time 

• Durable— glossy case pro- 
tects the iPhone® 

• Environmentally friendly- 
rechargeable OVER 500 
times 

• Convenient— precharged 
and ready to use 

• Economical— replaces 
3,000 AA batteries 

• Smart LED displays battery 
life 

• Built-in short circuit, over- 
charge, and temperature 
protection 

• iPhone universal docking 

• Impact-resistant material 

• Built-in PC board and pro- 
prietary software 



POWER 



t —>t J L. 



$99 | Xpal Power | www.xpalpower.conn 
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Charge all of your devices 
with one adapter. Simply 
switch the tip. 




iGo everywhereMAX 

Imagine the day when you're never left with a flashing low battery light when you're in the skies or on the 
road. Wait no more! The iGo everywhereMAX is the all-in-one power solution for your mobile gear. Using 
interchangeable power tips, you can charge your laptop and another mobile device such as a mobile phone 
or MP3 player from your airline seat, in your car, or at home. Better yet, with the iGo system the next time 
you upgrade your laptop or get a new mobile phone or other electronic device, you won't have to worry 
about buying another charger— the everywhereMAX will do it all! 



Key Facts 



Provides guaranteed com- 
patibility with all major 
notebook computers 
Automatically gives your 
notebook the power it 
needs - no switches or set- 
tings to select 
Automatically converts to 
the correct voltage in 
North America, Europe, 
and worldwide 
Includes tips for virtually 
all notebook models and 
the dual power accessory 
to simultaneously charge 
other gadgets 
Includes carrying case, 
user's guide and $100,000 
notebook insurance 
Size: 3.1 x 5.6 x 0.9 inches 




$139.99 I iGo I (888)205-0093 I www.iGo.com 
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Access your laptop easily, 
safely and comfortably in 
your vehicle. 



mm. 

f^MOUNTS 

Your Best Connection 





RAM-VB-108-SW1 
Mounting System 



RAM Vehicle Mounts are designed for the most popular cars, trucks and fleet vehicles on the road. These 
heavy-duty steel laptop bases are custom formed to fit specific vehicle models. This provides a mounting 
platform for any RAM Laptop Mounting System. Using the front bench or passenger side seat rail bolts as 
attachment points, existing hardware in the vehicle is all that is required to secure these bases. If needed, 
additional hardware is supplied. Because of their unique ability to absorb damaging shock and vibration, 
RAM Mounting desks are the perfect choice for securing computers and electronics of any type. 



Key Facts 



Easily mount your laptop 
in your vehicle 
Custom no-drill bases fit 
most vehicles 
Rubber ball and socket 
technology isolates and 
dampens shock and vibra- 
tion 

Universal laptop tray will 
fit any 12- to 17-inch lap- 
top 

Many accessories are avail- 
able, including locking 
mechanisms to deter 
theft, universal power sup- 
ply and GPS/cell phone at- 
tachments 




^ mwf\t. Iff • 
AMOUNTS 



From $169.99 | RAM Mounting Systems | (206)763-8361 | www.ram-mount.com 
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Get secure remote access 
to your work PCs. 



^^^ 









X 




LogMeln 



Wherever you're going, your office is just a few clicks away. You can work as though you were right in front 
of your computer, anytime, anywhere— beyond the office walls and beyond 9 to 5. With LogMeln Pro you 
get remote access to your computer desktop, applications, and your network. You can print files, forms, 
or checks located on your remote desktop to a local printer, and move documents quickly between PCs 
with file transfer and file sync. And don't worry about being out of the loop. It's easy to collaborate with 
colleagues anywhere through file sharing and one~on~one meetings. 



Key Facts 

• Quickly transfer files 
and folders between 
connected PCs 

• Share files or photos 
instantly with others, 
even those too large 
for email 

• Automatically print files 
from the remote PC to a 
local printer 

• Hear remote sounds on 
your local computer 

• Invite a colleague or friend 
to the local PC for an 
online meeting, with 
view-only or full-control 
capabilities 

• Get peace of mind with 
256-bit SSL encryption, 
the same security used by 
online banks 



••• 



Log Me© 

PRO 



$199 for 5-pack after 30% discount | LogMeln | (800)993-1790 | www.LogMelnPro.com 
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TAKEAWAY 

No more IT headaches. 
Managed Windows 
hosting for your business. 




Cloudworks 



Imagine you no longer have to worry about your virus protection, spam filtering, backups, and everything else 
that comes with maintaining computers. Cloudworks is the solution! Cloudworks provides a Web-based 
Windows® computing environment for small businesses that includes Microsoft® Office, data storage, hosted 
exchange email, access to your entire desktop from anywhere there is an Internet connection, and much more. 
Your data is kept safe in a state-of-the-art data facility. With biometric, three-factor authentication at each 
entry, 24-hour surveillance, and fire detection systems, this facility looks more like a bank vault than a com- 
puter room. With all this protection, your data security will improve significantly by moving to Cloudworks. 




Key Facts 

• Little or no capital expense 

• Fault tolerant and reliable 

• First-rate data and 
network security 

• Instant scale, flexibility, 
and reliability 

• Microsoft Windows for 
each user 

• Microsoft® Office remote 
access from anywhere, 
anytime 

• Choice of Microsoft Small 
Business Accounting or 
QuickBooks Pro 

• Hosted exchange email 

• Nightly backups 

• Web hosting 

• Domain name services 

• Climate-controlled 
data center 

• Power protection via UPS 
and generator backup 
with fuel contracts 

• Multiple carrier network 
connectivity 

• Three-factor authentica- 
tion for data center access 

• Security camera monitor- 
ing of data center 24/7 

• Onsite security staff 



CLOUDWORKS* 



Pricing starts at $125 per month | Cloudworks | (877) CLOUD-02 | www.cloudworks.com 
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TAKEAWAY 

Leaving the office behind 
doesn't have to mean los- 
ing touch with your files. 




Documents To Go 



Leaving your office or leaving your laptop behind does not have to mean leaving your critical files and work 
behind, too. Now you can work smarter, save time, and be more productive by using Microsoft® Office files 
right on your smartphone or PDA. View, edit and create Word, Excel®, and PowerPoint® files and attach- 
ments. In addition you can view PDF files and compress and decompress Zip files. Documents To Go also 
includes support for password protected files, charting, pictures, and even spell checking for word process- 
ing files! Our latest editions now include file support for Office 2007. 



Key Facts 



View, Edit and Create Mi- 
crosoft Word, Excel and 
PowerPoint files 
View Adobe PDF files 
Includes InTact Technol- 
ogy™ so your documents 
never lose their file for- 
matting when editing on 
the mobile device 
Works with BlackBerry, 
Palm, Windows Mobile, 
Symbian UIQ and Series 80 
devices 



Free 30-day trial 
available, visit 
www.dataviz.com/pctoday 

DataViz 

Compatibility. Instantly. 



Free 30-day trial at www.dataviz.conn/pctoday | DataViz | www.dataviz.com 



PC Today / November 2008 27 



Unwired 





Mobil 




Staying up-to-date with the 
latest software and service 
updates for your phone 
can be tedious and time-consum- 
ing. We're here to help with infor- 
mation about the latest features 
and enhancements that apply to 
your mobile phone and carrier. 

Asus Releases Firmware 
Update For P527 

In recent months we've seen a 
number of firmware updates for 
Windows Mobile phones that 
brought the OS up to version 6.1. 
We continue to see similar up- 
dates, including one from Asus 
for the North American version of 
the P527. In addition to Windows 
Mobile 6.1, you'll get better de- 
coding efficiency for multimedia 
playback, a modem firmware up- 
grade, an improved date and time 
feature, and a fix for the Call Filter. 

AT&T Tilt Gets Official 
With WM6.1 Update 

Although a few users were able 
to secure an unofficial update (via 
Web forums) to bring WM6.1 to 



their AT&T Tilts, the update 
wasn't legitimately available until 
recently. HTC's support page now 
provides access to the 3.57.502.2 
WWE ROM update. In addition to 
WM6.1, you'll get the Remote 
Desktop Monitor, the ability to re- 
assign the PTT Button, Video 
Share Calling support, MS Voice 
Command, and more. Standard 
ROM update procedures apply, so 
back up your device and make 
sure it has full power. HTC also 
recommends removing your 
storage card before updating and 
leaving the card out until the up- 
grade is complete. 

Sprint Treo 800w USB & 
Battery Charging Fixes 

If you've given up on using 
your Treo 800w because it re- 
fuses to charge via the power 
adapter after losing power, you'll 
be happy to know that Palm re- 
leased a fix for this issue. Before 
installing this update, though, 
Palm suggests that you charge 
your device via a trickle charge 
from a computer so you can run 



the update. When the battery 
status indicator shows a 25% 
charge, you should have enough 
power to install the update. 

In addition to fixing a battery 
charging issue, the update also re- 
solves an issue that prevents the 
phone from detecting in-box USB 
accessories such as the power 
adapter, headset, or sync cable. 
Palm highly recommends in- 
stalling this update for all Treo 
800w devices. You'll find the up- 
date on Palm's online support 
page. Alternatively, if your phone 
is still operable and has plenty 
of battery power, you can in- 
stall the update over the air by 
pointing your phone's browser to 
palm.com/800wusbota. 

Palm Posts Update 
For Verizon Wireless 
Treo 700wx 

The Treo 700wx from Verizon 
Wireless received an update to 
Windows Mobile 6 in September. 
The download includes bug fixes 
and changes from previous soft- 
ware updates. You'll get HTML 



email support, Windows Vista 
compatibility, and Access Share- 
point support, as well. The update 
also provides email hotkeys for 
single-key access to email func- 
tions and the ability to search for 
attachments, senders, or keywords 
in emails. 

A new Topline bar in the 
Calendar application's agenda 
view indicates whether you're 
free or busy. New security fea- 
tures, including the ability to 
wipe devices and SD cards re- 
motely, will appear after you in- 
stall this update. Finally, you'll 
have Office 2007 support, which 
means you can open and edit 
various Office documents. 

Due to Microsoft require- 
ments, Palm can only allow one 
download per device serial 
number, so you'll want to save a 
copy of the ROM on your com- 
puter or on a CD in case you ever 
need it. In addition, WM6 does 
not support the BlackBerry Con- 
nect service and may not support 
TomTom GPS solutions. Palm en- 
courages users of these programs 
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to refrain from installing the up- 
date if they need access to these 
programs. Visit Palm's support 
page for the update and addi- 
tional instructions. 

Samsung Blackjack II 
Gets WM6.1 

After Samsung pulled the 
WM6.1 update for the Blackjack 
II a while back, an update is once 
again available. This round of up- 
grades gives you all of the stan- 
dard WM6.1 features as well as 
other enhancements that include a 
new look and feel, improved GPS 
navigation, threaded SMS (Short 
Message Service) messaging, In- 
ternet connection sharing, Voice 
Command, and more. Point your 
computer's Web browser to www 
.samsung.com/us/i617/windows 
upgrade for the file and installa- 
tion details. 

Verizon Wireless' XV6800 
Gets An Update 

UTStarcom posted an update 
for the Verizon Wireless XV6800 



that includes all of the ex- 
pected WM6.1 features along 
with EVDO (Evolution Data 
Optimized) Rev. A capability, 
the VZ Navigator application, 
the capability to read microSD 
cards up to 16GB in size, and 
more. You'll find the update 
through UTStarcom's handset 
page at handsets.utstar.com. 

iPhone 2.1 Software 
Update Promises Bug 
Fixes & Improvements 

Although there have been 
plenty of updates for the iPhone 
to date, one recent update left 
many users disappointed and 
frustrated because it didn't fix all 
of the phone's issues. In fact, 
some users reported it made 
things worse. Now, Apple is of- 
fering the 2.1 software update, 
which promises to resolve many 
bugs and includes several im- 
provements. The list of fixes in- 
cludes a decrease in call setup 
failures and dropped calls; bet- 
ter battery life; reduced backup 



time; better readability, specifi- 
cally for POP (Post Office Pro- 
tocol) and Exchange accounts; 
quicker installation of third- 
party applications; and bug fixes 
that caused hangs and crashes 
for users with many third-party 
apps. You will also get improved 
text-messaging performance, 
faster loading and searching 
through contacts, better 3G sig- 
nal strength display accuracy, a 
repeat alert for incoming text 
messages, the option to wipe 
data after 10 failed passcode at- 
tempts, and Genius playlist cre- 
ation. It appears that the update 
still has issues though. Some 
users report positive resolutions 
while others say they are still ex- 
periencing problems. 

To get the free update, iPhone 
users should connect their phones 
to their computers and download 
iTunes 8. From iTunes, you need 
to select your phone under De- 
vices, and click Check For Update. 
When the update appears, choose 
Download And Install. 



Sprint Helps Customers 
Analyze Wireless Usage 

Sprint recently launched an 
online self-service tool that lets 
you analyze your wireless usage 
trends and determine whether 
your current plan fits your needs. 
Called the Sprint Plan Optimizer, 
this service provides a view of 
historical cost and usage trends 
and can suggest a plan change if 
one is available that better suits 
your usage pattern. If Sprint's ser- 
vice suggests a different plan, you 
can compare your current plan 
side-by-side with the new plan. 

The tool can analyze most 
types of usage, including anytime 
minutes, Web and data access, 
Nextel Direct Connect, and text 
messaging. Currently, you can ac- 
cess as much as five months of 
usage history. Sprint intends to 
make 12 months of usage his- 
tory available in the future. Sprint 
Plan Optimizer is available from 
www.sprint.com/planfit. 

by Jennifer Johnson 
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The AT&T Tilt recently 
received an update to 
Windows Mobile 6.1. 



The latest update from Palm 
resolves the Sprint Treo 800w's 
charging issues. 



Verizon Wireless Treo 700wx 
users won't see this WM5 screen 
after they install a recent update. 



Samsung issued an update for 
the Blackjack II that includes 
Windows Mobile 6.1. 
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Neither Rain, 
Nor Wind, 
Nor Sleet, 
Nor Snow 
Will Stop 
These Devices 

If your electronics regularly 
face bumps, baggage han- 
dlers, dirt, rain, heat, or cold, 
you need mobile gear and protec- 
tive cases that can withstand the 
toughest conditions. Although 
you'll pay a little more for a 
rugged device, most models fea- 
ture military-grade drop and 
shock resistance as well as spill 
and dust resistance to help prevent 
damages from problems you're 
likely to encounter on the road. In 
this article, we'll cover a few 
rugged options for different types 
of mobile electronics to give you a 
good idea of what you should look 
for in a rugged device. 

A Notebook For All 
Seasons 

To reduce total weight, most 
laptops feature an outer casing 
made of ABS plastic, which pro- 
vides a moderate amount of pro- 
tection for the screen and internal 
electronics. Rugged notebooks 
typically feature a magnesium 
alloy case (around 20 times stron- 
ger than ABS plastic and 50% 
lighter than steel) to provide 



11 



options 



greater resistance to sudden jolts 
and impacts without weighing 
you down. For instance, the 
D15RP Pro ($1,999; www.dura 
book.com) from Durabook is de- 
signed with magnesium casing, 
and it features thick rubber 
around the case edges to limit 
drop damage. The D15RP has 
passed the MIL-STD-810F stan- 
dard, which is a range of tests 
designed to closely reflect chal- 
lenging outdoor conditions. 

Besides external protection, 
the D15RP also shock-mounts the 
hard drive to protect it against 
vibrations that may damage your 
system storage. Mobile workers 
who commonly work in rainy or 
otherwise wet conditions will 
also appreciate that the D15RP 
offers spill resistance on the note- 
book's keyboard, touchpad, and 
speakers. An antiglare, anti- 
scratch coating on the LCD pro- 
tects the screen and provides for 
better viewing in bright condi- 
tions. For convenience, the 
D15RP lets you hot swap another 
battery into the laptop, so you 
don't have to stop what you're 
doing to attach spare power. 

With support for Intel Cen- 
trino Duo Mobile technology (in- 
cluding Intel's energy-efficient 
Santa Rosa Refresh processors), 



as well as integrated Wi-Fi and 
3G support, the D15RP has the 
power and connectivity tools to 
help you get work done. TPM 
(Trusted Platform Module) 1.2 
user authentication, a smart card 
slot, and integrated support for 
Absolute Software's Computrace 
suite provide security. 

A Rugged Mobile Phone 

Because most of us carry our 
mobile phones nearly everywhere, 




TheOpticon H19 is a 
ruggedized mobile phone that 
integrates the ability to perform 
barcode scanning. 



dust and liquid are often greater 
threats to the phone than a fall to 
the ground. Opticon's H19 
($1,295; www.opticonmobility 
.com), is a candy bar-style Win- 
dows Mobile smartphone that's 
been certified for protection 
against dust and liquid, and it's 
also been drop-tested on concrete 
from as high as four feet. 
Quadband GSM/GPRS/EDGE 
support provides you access 
to a wide-variety of voice and 
data networks, while 802.11b/g 
and Bluetooth support are inte- 
grated for additional connectiv- 
ity options. 

Designed for use in the field, 
the Opticon H19 features the 
ability to perform ID Laser 
Scanning (H19A model) or 2D 
CMOS Imaging (H19B model), 
making it ideal for online order 
confirmation, inventory man- 
agement, price checking, and 
signature capturing. GPS func- 
tionality is also integrated, so 
you could also use the H19 for 
route and package tracking. 
For processing power, the H19 
includes a Samsung 400MHz 
processor and 64MB of RAM. 
The 2.8-inch touchscreen LCD 
is bright enough to read even in 
the presence of light pollution. 

In terms of usability, there's a 
built-in strap on the back of the 
phone to help you hold on to it 
while performing other tasks. 
With a variety of ruggedized ad- 
ditions and mobile tools, the 
H19 offers mobile workers a 
handy combination of power 
and protection. 

One Tough Tablet 

With one quick rotation of the 
screen, the GETAC V100 ($3,499; 
www.getac.com) switches from a 
laptop to a tablet PC. For ease of 
use outdoors, the VI 00 features 
an LCD with 1,200-nit brightness, 
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which makes the screen six times 
more viewable than standard lap- 
tops. The VI 00 is also one rugged 
system. A magnesium alloy case, 
which comes with a hand-strap, 
helps the V100 meet the military's 
MIL-STD 810F standard. It has a 
fanless design with sealed ports 
and connectors to make it ex- 
tremely difficult for dust and 
liquid to reach the inter- 
nal hardware. 

Travelers will like that the 
VI 00 has a removable hard drive 
that includes shielding and an an- 
tishock housing to prevent 
damage during operation. GET AC 
allows you to configure the VI 00 
with a 10.4-inch XGA (4x3 as- 
pect ratio) or 12.1-inch WXGA (16 
x 9 aspect ratio) LCD. In terms of 
connectivity, the V100 comes 
stocked with Gigabit Ethernet, 
a 56K modem, 802.Ha/b/g, 
and Bluetooth. There are two 
PCMCIA Type II and one Type 
III expansion slots, and you con- 
figure the V100 with a smart card 
reader in one of the Type II 
PCMCIA slots. Weighing in at 4.8 
pounds, this convertible tablet is 
water resistant, nearly impervious 
to dust, and offers multiple types 
of drop protection. 



Sturdy Storage 

If you don't want to invest in a 
ruggedized notebook or mobile 
phone, a tough carrying case is a 
wise investment. The Otter 
Products Otterbox 7030 
Laptop Case ($189.95; 
www.otterbox.com) is 
compatible with laptops 
up to 15 inches, tablet 
PCs, and UMPCs, and it 
offers protection against 
water, dust, and drops. 
For drop and shock pre- 
vention, the 7030 Lap- 
top Case features a 
polypropylene shell (a 
durable polymer that's 
waterproof and ex- 
tremely resistant to 
heat), internal rubber 
bumpers, and an in- 
ternal quick-release 
strap to securely hold 
your notebook during travel. 
When sealed, the case prevents 
water and dust from reaching the 
electronics stored within. 

For additional functionality, 
the 7030 Laptop Case comes with 
a nylon file folder that mounts to 
the lid of the case and provides 
storage for files, business cards, 



and pens. A carrying handle and 
shoulder strap are built-in for safe 
transport, while an integrated lock 
ensures that the case stays shut. 
The 7030 Laptop Case is also 
designed so that you can use 




the laptop when it's stored inside 
the case, so you'll only need to 
open the case to work at the air- 
port or in the hotel lobby. 

Let's Go Exploring 

Certified to several MIL-STD 
810 standards, Plantronics Ex- 
plorer 370 ($79.95; www.plan 




The Otterbox 7030 Laptop Case can protect laptops with up 
to 15-inch screens from water, dust, drops, and heat. 



Need to talk in the 
rain or in the middle 
of a dust storm? The 
Plantronics Explorer 
370 headset can 
handle both. 




tronics.com) is a Bluetooth head- 
set designed to survive water, 
shock, sand, dust, and extreme 
heat. Because you're likely to use 
the Explorer 370 outdoors, 
Plantronics also integrated wind- 
screen technology to 
filter out wind noise 
that can ruin the quality 
of your phone calls. The 
Explorer 370 offers up to 
seven hours of talk time 
and eight days of 
standby time. 

Plantronics also in- 
cludes a lanyard with 
the Explorer 370, so 
you don't have to keep 
the headset in your ear 
to have it at the ready. 
The Bluetooth head- 
set's call features in- 
clude call answer/ 
end, last number re- 
dial, voice-activated 
dialing, and volume control. In 
our tests, call quality was good, 
and the headset was comfort- 
able to wear. As you might ex- 
pect, the headset is a little larger 
than your typical headset, but 
at around half an ounce, the 
headset is hardly a burden 
to carry. 

Field-Ready Devices 

There's a wide variety of mo- 
bile gear designed for regular 
outdoor use. If you're a mobile 
worker that faces demanding 
conditions — whether it's exces- 
sive heat, cold, rain, or dust — 
protecting your mobile elec- 
tronics is a wise move. The next 
time you get caught in a torrential 
rain or dust-whipping wind, you 
won't have to worry about losing 
the use of your critical business 
tools for the rest of the trip. 

by Nathan Lake 
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Google, 

HyperOffice 

&Zoho 

Internet-based applications are 
nothing new, but lately they've 
been making leaps forward in 
popularity and functionality. 
Here's a closer look at three offer- 
ings that can handle at least four 
basic office needs (word pro- 
cessor, spreadsheet, presentation, 
and online file storage). 

Google Docs 

Like almost everything else 
from Google, Google Docs (docs 
.google.com) is free. Google Docs 
is a suite of applications that let 
you create, edit, and share written 
documents, spreadsheets, and 
presentations from any location 
that has Internet access. The inter- 
face is bare bones and easy to use. 
You can grant a colleague access 
to view and edit documents 
through a simple email invitation. 

Google Docs currently has 
fewer modules than HyperOffice 
and Zoho, although you can com- 
bine Google Docs with other 
Google services, such as Gmail 
and Google Calendar, for a well- 
rounded platform for mobile com- 
puting needs. 

Recent enhancements include 
Forms, which you can create 
from a list in a document or 
spreadsheet. You can re- 
arrange a form by dragging 
and dropping elements, dis- 
tribute it via email, or embed 
it in a spreadsheet. 

You can now track the 
number of visitors a 
document has, which lets 
you determine which doc- 
uments are popular and 
which aren't gaining the 
desired amount of traffic. 



32 November 2008 / www.pctoday.com 



Unwired 



ways to un wire 

- your office 

programs 



You won't be able to determine 
which employees or colleagues 
aren't bothering to read required 
docs, however. 

You can access Google Docs 
from a mobile device at docs 
.google.com/m. 

HyperOffice 

With one of the most exten- 
sive collections of office collabo- 
ration tools, from document 
creation and storage to online 
meetings and discussions, 
HyperOffice (www.hyperoffice 
.com) is a natural for keeping 
mobile and desk-bound col- 
leagues in collaborative contact. 



New services include Hyper- 
Share, which lets you maintain 
and share your Outlook data 
without the cost of running 
Microsoft Exchange Server. 

Small and medium-size busi- 
nesses can use HyperOffice 
Publisher to create a custom Web 
portal by combining the various 
modules that meet their needs. 
Publisher is cross-platform and 
entirely Web-based. 

HyperOffice brings the same 
tools to mobile devices, so you 
can edit and share documents, 
calendars, and tasks without 
using Microsoft Exchange or 
SharePoint services. 



Google Docs 
has a clean, 
straightfor- 
ward Inter- 
face that's 
easy to use. 



HyperOffice uses a more ad- 
vanced Interface that resembles 
some of the classic elements of 
leading office applications. 



Zoho has a rich 
user Interface 
that not only 
looks good, but is 

easy to use and 

navigate. 




Zoho 

Zoho (www.zoho.com) is a 
suite of collaborative tools (most 
are free) for creating, editing, 
and sharing documents. Zoho 
also offers collaborative Wiki, 
organizers, discussions and 
chats, project management, and 
Web conferencing. 

New features include Zoho 
Share, a centralized location 
for publicly sharing content. 
When you publish content, you 
can choose licensing terms, 
from "all rights reserved" to 
"public domain." 

Also new is Zoho Invoice, 
which lets you create custom esti- 
mates and invoices and send them 
via Zoho's email service. You can 
also track customers and items 
and generate reports of sales by 
customer, account aging, and 
open balances. Five different sub- 
scription levels are available, from 
free to $35 per month. 

Zoho People is an online 
human resources management 
system that lets you create and 
maintain personnel records, or- 
ganizational structures, and em- 
ployment histories, as well as 
manage recruitment ef- 
forts. 

Zoho offers Zoho Mail, 
Zoho Writer, and Zoho 
Sheet in mobile format for 
iPhone and Windows 
Mobile device. A new ser- 
vice, Zoho Business, is 
currently in private 
beta. With free and paid 
options depending on 
the number of users, 
storage requirements, 
and support accessi- 
bility, Zoho Business 
will provide more uni- 
fied access to all Zoho 
modules and services. 
by Tom Nelson and 
Mary O'Connor 
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Three 'Checkpoint Friendly' laptop case designs 
to help speed you through airport security checks 
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[ScanFast Messenge 



ScanFast Backpack 



ScanFast Briefcase 



We all know what a hassle it is to get through the airport checkpoints with our laptops. 

Take them out of the case, run them through the x-rays in their own bins, etc. 

Wouldn't you love to speed that process up? 

The TSA recently announced new guidelines that will allow travelers with properly designed carrying cases to 
pass through security checkpoints without having to remove their laptops. 

Mobile Edge has responded to this situation by creating the ScanFast Collection, each case is uniquely designed to 
provide an unobstructed security scan of the computer. If you're traveling with your laptop, let Mobile Edge make 
your trip through the airport faster and easier with the ScanFast Laptop Cases! 




www.mobileedge.com/PCToday 
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Take Your Desktop Mobile 



With Glide & Glide Cube 



Glide OS 3.0 from TransMedia is a 
mostly Web-based system that com- 
bines a mobile platform, a PC desk- 
top, and a cross-platform synchronization tool. 
It offers many interesting features, including 
Microsoft Office application compatibility, 
and you can use Glide on any number of com- 
puters and mobile devices. To find out more, 
we took a closer look at Glide OS 3.0 and The 
Cube — one of its newest applications. 

A Broad Desktop 
& Mobile Platform 

Glide OS 3.0 includes an online operating 
system that provides more than 20 produc- 
tivity applications, file-management options, 
and social-networking tools. Designed to be 
an alternative to your computer's traditional 
applications, Glide OS 3.0 offers word pro- 
cessing, presentations, PIM (personal infor- 
mation management), email, photo editing, 
and more — all accessible through your com- 
puter's Web browser. 

In addition to a desktop platform, Glide 
OS 3.0 offers a Web-based mobile platform 
that's compatible with more than 75 de- 
vices and works with all mobile carriers. The 



mobile version provides nearly the same 
functionality as the PC version, including ac- 
cess to applications, file management, and 
social-networking tools. 

Powerful File Syncing & Sharing 

Glide OS 3.0 includes a component that 
you install locally on your PC to access Glide 
applications offline. This local client compo- 
nent also includes the powerful Glide One 
file synchronization tool. Glide One lets you 
share files across multiple computers whether, 
they run Linux, Mac OS, Solaris, or Windows. 
The files synchronize to the Glide OS 3.0 Web- 
based desktop (Webtop) and any computers 
you set up for synchronization. 

Even better, you can access your Glide OS 
3.0 Webtop from Glide Mobile using your mo- 
bile device. Here you can view your synchro- 
nized files using the Glide OS 3.0 applications. 
The system uses device-recognition and 
transcoding technologies that automatically 
detect the type of device you are using and de- 
liver files in the appropriate format. For ex- 
ample, you can synchronize and view a 
Windows Media video on an Apple iPhone 
and a QuickTime video on a Windows Mobile 




smartphone. Glide currently provides device 
compatibility for more than 250 file formats. 

You can use Glide OS 3.0 for universal ac- 
cess to files with your mobile devices, home 
computer, and work computer. When you 
change a file on one system, the changed file 
automatically syncs to your other computers, 
and the changes are accessible from your mo- 
bile devices, as well. In addition, all previous 
versions of the file are accessible through 
Glide's version control feature. 



Glide Mobile 



You can access Glide OS 3.0 from 75 mobile devices and computers running Android, BlackBerry, 
iPhone, Linux, Mac OS X, Palm, Solaris, Symbian, Windows, or Windows Mobile operating systems. 



Glide Mobile (www.glidemobile 
.com) runs on Android, Black- 
Berry, iPhone, Linux, Mac OS X, Palm, 
Solaris, Symbian, Windows, and Win- 
dows Mobile operating systems. It 
supports more than 75 mobile de- 
vices, including: 

• Apple iPhone, iPhone 3G, iPod 
touch 

. HPiPAQ, hw6510 

• HTC Vogue, i-Mate, Touch and 
Touch Dual, AT&T Tilt 8925, 
T-Mobile Shadow, Cingular 
8125(8100) 

• Kyocera Neo E1 1 00, Strobe 

• LG VX81 00, VX8300, VX8700, 
enV2 

• Motorola Ming, Razr V3, Razr2, 
SLVR, ROKR, Q, Q9c, Z9 

. Nokia E61/E62, N95, N800, 61 02i, 
6300, 6682, 9300 

• Palm Treo 650, Treo 680, Treo 
700P, Treo 700VV, Treo 750, 
LifeDrive, Centro 

• RIM BlackBerry Pearl (8100, 
8120), Curve (8300, 8330), 8700, 
8800,7100 

• Samsung Blackjack, A707, D807, 
A920, Verizon FlipShot SCH-U900, 
Instinct 

• Sony Ericsson w600i,w810i,Z750a 
T-Mobile SDA, SideKick, Wing 
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At press time, Word documents opened on 
mobile devices with the Glide word pro- 
cessing application were converted to an 
HTML file for viewing and editing. However, 
users could export the file to a Word format. 
TransMedia officials indicated that fully auto- 
mated mobile compatibility with Word would 
be available soon. 



The New Cube 

Available in Glide OS 
3.0 Webtop, The Cube is a 
widget-like interface that 
brings your music, vid- 
eo, documents, photos, and 
bookmarks together with 
your contacts, groups, and 
email. You can play music 
and videos, create playlists, 
open bookmarks and docu- 
ments, and search for files 
and contacts with The Cube. 

If you want to send items 
to a contact, you can select 
the files to send and click the 
Share button. The Cube will 
spin and give you options to email the files, 
share them with a group, or connect them to a 
meeting. You can quickly perform any of these 
tasks by clicking the corresponding button. Or, 
if you want to customize how you share the 
items, click the C button to display the associ- 
ated Glide email, group, or meeting app. 

As an example, you can select a Word doc- 
ument and a PowerPoint presentation in 
your documents list, click Share, click one or 
more contacts that display in The Cube, and 
click Email to send the files immediately. If 
you want to include a message, don't click 
the Email button right away. Instead, click 
the C button in the left portion of the email 
option to display the Glide email application. 
(Make sure to set up your free Glide email ac- 
count beforehand.) 

A unique feature of The Cube is its private 
and public capabilities. The Cube gives you the 
option to interact with other Glide users 
and/or keep files and sharing private. You can 
create a public profile in Glide, with your own 
Web pages that are visible to other Glide users. 
Or you can keep your profile private. 

The Cube includes options to search public 
Glide user profiles or only your private con- 
tact list. (Your Glide contacts do not need to 
be Glide users.) Similarly, you can search 
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The Cube provides access to 
public and private music, video, 
photos, documents, and Web 
sites stored in Glide OS 3.0. It 
lets you quickly share files with 
your contacts through email, 
meetings, and groups 



public Glide photos, videos, music, docu- 
ments, and bookmarks or just your private 
files stored in the Glide Webtop. You can also 
assign rights to limit how a file can be used, 
such as restricting a user to a specific number 
of views or downloads. 

How To Get Glide 

Glide uses technology 
designed for Web browsers 
including Flash, Ajax (Asyn- 
chronous JavaScript And 
XML), and HTML, which 
combine to create inter- 
active Web-based appli- 
cations. The mobile version 
uses mostly HTML and 
related technologies sup- 
ported by mobile devices. 
Glide's native applications, 
including GlideOne (sync) 
and GlideCrunch (spread- 
sheet), are developed in 
the C++ language. Getting 
started with Glide costs 
nothing: Register, and you 
get an online account with 10GB of storage 
free along with the Glide One synchronization 
tool. Instead of advertising, Glide generates 
revenue by charging for server storage. You'll 
pay $4.95 per month or $49.95 a year for each 
additional 20GB of storage. 

You need Adobe Flash 9 to use Glide 
OS 3.0 on a PC. To find out the version of 
Flash currently installed in your browser, 
go to www.macromedia.com/software 
/flash/about. The Adobe page tells you the 
current version of Flash on your system 
and provides a link for downloading an 
upgrade, if necessary. 

To sign up for your Glide account, go to 
www.glideos.com. From here you can also 
download and install the Glide One syn- 
chronization tool. For your mobile devices, 
go to www.glidemobile.com. You will need 
a device with mobile Web access and 
browsing capability. 

Take some time to experiment with Glide 
OS 3.0 to see what it can do for you. Although 
some of the applications are not as full- 
featured as their traditional desktop PC coun- 
terparts, they provide an alternative for 
mobile devices. And the integrated capabili- 
ties of the file synchronization tool and The 
Cube are compelling. 



Glide Applications 

Glide includes a broad selection 
of integrated productivity, mul- 
timedia, and PIM (personal informa- 
tion manager) applications. With 
the exception of Glide One (the syn- 
chronization tool) and Glide Crunch 
(a spreadsheet application), you can 
access Glide applications from your 
PC or mobile phone Web browser. 

• Glide One: Synchronizes files for 
Linux, Mac, Solaris, Windows, and 
the Glide Webtop. 

• Glide Photo Editor: Crops, en- 
hances, resizes, and adds effects to 
photos stored on Glide. 

• Glide Write: Provides a basic word 
processor that can export to 
Microsoft Word, PDF (Portable 
Document Format), and RTF (Rich 
Text Format) document formats. 

• Glide Presenter: Creates presen- 
tations that you can export to 
PowerPoint or PDF. 

• Glide Crunch: Downloadable 
spreadsheet application available 
on your computer and on the Web. 

• Glide Email: Provides an advertise- 
ment-free Glide email account 
plus the ability to integrate your 
other email accounts. 

• Glide Group & Projects: Lets you 
create groups for collaboration 
and file sharing. 

• Glide Meeting: Lets you coordi- 
nate meetings with video, audio, 
text chat, and file sharing. 

• Glide Calendar: Synchronizes with 
the Microsoft Outlook, Mac iCal, 
and Linux Sunbird calendars. 

• Glide Contact Manager: Integrates 
with the Glide email application. 

• Video Jukebox: Plays videos stored 
on Glide. 

• Music Jukebox: Plays music stored 
on Glide. 

• Slideshow Creator: Lets you create 
and play photo slideshows. 

• Widgets Desktop: Provides tools 
including a calculator and notes. 
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Smartphones have become more intelligent during 
the past few years, giving a boost to productivity 
and entertainment for those constantly on the go. 



With advances in smartphone technology, 
users are finding that they can be even more 
productive and efficient with their time spent 
on the road. 

Advanced Communication 

Developers keep finding ways to improve 
communication between you, your contacts, 
and your desktop PC. The availability of Wi- 
Fi technology in smartphones, along with an 
increase in Wi-Fi hotspots, are just two ways 
communication has become quicker and 
more convenient. 

The Bluetooth SIG has recently an- 
nounced a plan to fuse the short-range ca- 
pabilities of Bluetooth with the blistering 




The LG Decoy has a de- 
tachable Bluetooth 
headset with A2DP tech- 
nology, which enables you 
to use the headset for 
phone calls or music. 




speeds of Wi-Fi in order to create a 
technology currently known as 
Alternate MAC/PHY (Media Ac- 
cess Control/Physical Layer). 
Additionally, Bluetooth SIG has 
begun developing UWB (Ultra- 
wideband), which increases trans- 
fer speeds and bring short-range 
communication to small devices, 
such as watches and pedometers. Manufac- 
turers are also developing innovative uses 
of Bluetooth technologies. The LG Decoy 
($149.99; www.verizonwireless.com), for ex- 
ample, includes a built-in Bluetooth headset 
that connects to and charges along with the 
phone. The headset features A2DP tech- 
nology, so you can use it 
to listen to both music 

and phone calls. 

In addition to ad- 
vances in Bluetooth tech- 
nology, developers are 
working on NFC (Near 
Field Communication) as 
a standards-based short- 
range wireless communi- 
cation tool for electronic 
devices. NFC will enable 
users to make payment 
transactions, synchronize 
calendars, and more. 

Multimedia 
Evolution 

Many people use their 
smartphones for entertain- 
ment during their travels. 
To accommodate these 
consumers, several mobile 
phone manufacturers have 
come out with models de- 
signed to be a combination 
digital music player and 




The Blackjack II includes 
advanced multimedia 
features, such as MobiTV, 
XM satellite radio, and 
Windows Media Player 10 
for Mobile. 



phone, with support for 
MP3s and XM Radio. 

Even more impressive, 

however, is the ability of 

manufacturers to deliver 

live TV to mobile phones. 

ESPN, Discovery Channel, 

and more are available for viewing on your 

smartphone, thanks to companies such as 

Qualcomm (with MediaFlo) and MobiTV. 

Additionally, technologies such as Adobe 
Flash Lite and Microsoft Silverlight for mo- 
bile are enabling developers to create rich 
Internet applications and boost the mobile 
usability of Web sites. 

Progressive Productivity 

It wasn't too long ago that consumers 
merely dreamed of being able to edit 
Microsoft Office documents from their mo- 
bile phones. Since that hurdle has been 
cleared, developers have set their sights on 
more smartphone applications that are so 
progressive you might be able to ditch that 
laptop for good in the near future. For in- 
stance, you can manage your money with on- 
line financial services that support mobile 
phones, such as Quicken Online Mobile 
($2.99 per month; www.quicken.com), or 
with a downloadable application, such as 
SplashMoney ($29.95; www.splashdata.com). 

No Turning Back 

Mobile phone technology has exceeded 
many expectations in recent years, and it 
shows no sign of slowing down. As devel- 
opers work to create more productive and effi- 
cient technologies, consumers get to reap the 
benefits. See the other articles in this section 
for more information on upcoming smart- 
phone developments. 
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AIRLINES ARE GOING MOBILE 




if you have yet to consider the power of the 

mobile revolution, it's time to take note of how 
domestic airlines are Utilizing mobile devices. 



While both jetsetters and infrequent travelers 
are likely to agree that airport check-ins are 
rarely a speedy process, there is potential for 
waiting lines to disappear from kiosks and 
boarding gates across the country. In addi- 
tion to flight-monitoring options, multiple 
airlines are now offering electronic boarding 
passes and other services that let you check 
in using a mobile phone. 

Smart Air Travel 

Traveling invariably requires prepara- 
tion, which is why mobile sites such as 
FlightStats.com are not only convenient but 
also necessary if you're concerned about con- 
nection times, weather delays, or cancella- 
tions. On the Main Menu, select Flight Status 
to search by flight, departure, arrival, and 
route. You can also use Google to confirm 
your flight status by texting 467453 and your 



flight number to Google; you'll then receive a 
text message from Google regarding the 
status of your flight. Another invaluable pre- 
flight tool is SeatGuru (mobile.seatguru.com), 
which lets you find out what kind of seat 
(comfortable, cramped, or somewhere in be- 
tween) you'll get on a given flight. 

Some airlines are already taking the initia- 
tive with their own flight status services. At 
Southwest.com, you can subscribe to Flight 
Status Messaging to receive a notification on 
your mobile devices via text message. United 
Airlines also offers a status update site: 
ua.flightlookup.com. 

Mobile Check In & Boarding 

Numerous airlines now feature mobile 
support for electronic ticketing and wireless 
check in, both via cell phone: Southwest (mo 
bile.southwest.com), American (mobile. aa 



.com), Delta (mobile.delta.com), Northwest 
(mobile.nwa.com), Continental (pda.conti 
nental.com), and Alaska (wireless. alaska 
air.com) all offer mobile check-in services. 
The Mobile US Airways Web site (usair 
ways.com) does let you book a flight and 
check flight schedules on your phone, but 
does not offer mobile check-in. 

In late 2007, Continental Airlines an- 
nounced its launch of paperless boarding 
passes and since then, subsequent airlines 
have followed suit. Northwest has partnered 
with Mobiqa to make the E-Boarding Pass 
possible by sending a barcode message to 
mobile devices through MMS (Multimedia 
Messaging Service) email, or WAP (Wireless 
Application Protocol) push /link. 

Into The Wild Green Yonder 

Digitized tickets and boarding passes are 
the logical next step in airport services. More 
importantly, they are a way for both the air- 
line industry and passengers to save money 
and expand the idea of going green in an eco- 
conscious world. Joanna Safford 
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We can probably all agree that paying a bill online 
is one of the best conveniences that the Internet 
has to offer. 



You don't have to detach a payment stub, 
find a stamp, and try to slip your bill in 
the mailbox with time to spare. Instead, all 
you have to do is make a few clicks to suc- 
cessfully complete a business transaction. 
These same capabilities are available 
through the small interface on your mobile 
device. You can easily use your cellular 
phone or smartphone to make an instant 
payment to purchase hard goods or other 
digital services. 

Mobile Web Transactions 

The selection of mobile payment methods 
is ever-evolving, but at the current time, 
your primary billing options are via pre- 
mium SMS (Short Message Service) or WAP 
(Wireless Application Protocol) billing. 
Multiple goods-based corporations provide 
mobile payment services based on these 



billing technologies. Amazon.com offers a 
personal payment opportunity with Text- 
Buylt through which customers can text 
search keywords (to 262966) and send a nu- 
merical reply to purchase an item. Amazon 
.com then calls your mobile device to con- 
firm your order information. 

Additionally, both Google Checkout mo- 
bile and eBay Mobile let you make automatic 
mobile purchases. Independent Web sites in- 
tegrate Google Checkout mobile so buyers 
can select the Google Checkout button that 
navigates them to the Google Checkout mo- 
bile site. PayPal Mobile also lets you pay for 
eBay items and purchased goods from other 
Web sites. You can activate PayPal Mobile at 
paypal.com by logging in to your account 
and choosing a phone number for activation. 

Earlier this year, Visa launched its mo- 
bile payment platform in Brazil, Korea, and 



North America. Cardholders who use spe- 
cific institutions, such as U.S. Bank, Wells 
Fargo, and Wachovia, can participate in a 
transaction notification program. When a 
cardholder makes a purchase, they will re- 
ceive an email or SMS text message indi- 
cating they've triggered a transaction. 

The Future Of NFC 

Imagine having the capability to charge 
items without having to dig out your 
credit card. If proponents of the wireless 
short-range technology NFC (Near Field 
Communication) implement nontactile 
transactions, you might soon be able to 
wave your handset in front of kiosks, signs, 
posters, and other machines to make a pur- 
chase. Multiple corporations, including Visa 
and MasterCard, are piloting NFC payment 
services through the use of mobile devices. 
Although Nokia and 7-Eleven have been 
partnered with MasterCard's PayPass wallet 
since 2006, the United States remains on the 
brink of fully embracing NFC. 

by Joanna Safford 
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Stay in Touch 
" ileOnTheGo 




With your busy schedule, you can't always be near 
your computer to send and receive emails, 
even if they're important. 



But you can keep track of your most recent 
messages with your mobile phone and a mes- 
sage service that lets you check and write 
emails on the go. 

Jott 

With Jott (www.jott.com), you can use 
your cell phone to create a voice message that 
will be converted to text. Just call Jott, direct 
where it will send your message, follow the 
prompts, and Jott will transcribe your words 
into text and send them to an email account, 
a to-do list, to contacts as a text message, or 
to a number of Web site applications, such as 
Google Calendar. In order for Jott to work 
correctly, however, you'll have to spend 
some time setting up your account and 
giving Jott the information it needs, such as 
addresses and passwords, to send your mes- 
sages to your contacts, email, or calendar. Jott 



also offers applications for iPhone and 
BlackBerry devices. 

Jott offers three plans with varied features, 
ranging from free to $12.95 per month. To use 
Jott for sending voice-to-text emails, you'll 
have to choose the regular Jott plan for $3.95 
per month. 

eMail2Phone.net 

eMail2Phone.net will convert your 
emails into voice messages that you can 
listen to on the go. You can also reply to, 
save, forward, or delete incoming messages. 
You can access your messages with any 
phone, but in order to use the service you 
must set up an eMail2Phone.net email 
account. (For extensive use of the ser- 
vice, you'll need to set up automatic 
forwarding of messages from your primary 
email account.) 



eMail2Phone.net's pricing is based on a 
credit system, where (in the United States), 
one credit equals one minute of calling time. 
The Basic plan costs $10 and gives you 40 
credits, whereas the Advanced plan costs 
$100 and offers 500 credits. 

GotVoice 

When you sign up with GotVoice (www 
.gotvoice.com), you can avoid having to 
listen to a glut of voice messages at once by 
having the voicemail from your cell, home, 
and work phones sent to you as text or 
email messages. You can also have voice 
messages forwarded to your GotVoice email 
account as MP3s or WAVs. GotVoice in- 
cludes the option to choose from more than 
50 voice avatars that will read your mes- 
sages to you. 

GotVoice is free to try for 14 days. After 
that, the Premium package costs $9.95 per 
month, which lets you convert up to 40 voice- 
mails to text and forward unlimited MP3 or 
WAV voicemails to your email account. 

by Kris Glaser 



40 November 2008 / www.pctoday.com 



*• 



k Get x 

EMERGE 



*L< 






ASSISTANCE 

HELP IS JUST 

A Phone Call Away 




Dial 911 on a landline phone, and you'll be 
connected to a PSAP (Public Safety Answering Point), 

which will notify the appropriate emergency service 
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But what happens when you dial 911 on a 
mobile phone? 

Wireless E911 

Pinpointing your location based on a mo- 
bile phone call might seem to be an almost im- 
possible task, but that's where Wireless E911 
comes in. Similar to E911 (Enhanced 911), the 
purpose of Wireless 911 is not only to handle 
emergency calls but also to pinpoint your loca- 
tion — even if you're unable to speak. 

Wireless E911 uses one or more location- 
based services to determine your location 
when you're calling from a cellular phone. For 
cell phones, the most common method of de- 
termining your location is triangulation, which 
uses cell phone towers to pinpoint your loca- 
tion. For mobile devices that include GPS ser- 
vices, the coordinates of your location can be 
sent to the emergency responders. 



VoIP (Voice over IP)-based E911 works well 
if you're calling from a landline phone, but de- 
termining your location if you're calling from a 
mobile device is a significant challenge. Some 
VoIP services use a combination of IP-based 
geolocation information and information ob- 
tained from a cellular network's mobile phone 
location database to determine where you are. 
This method can work, but IP-based geoloca- 
tion isn't very exact, plus retrieving the loca- 
tion data from a cellular provider can waste 
precious time in an emergency. 

Next-Generation 911 

Five cities in the U.S. (Bozeman, Mont.; 
Fort Wayne, Ind.; King County, Wash.; 
Rochester, N.Y.; and St. Paul, Minn.) are 
testing a national Next Generation 911 
system. In addition to voice-based 911 calls, 
the NG 911 system will be able to accept 
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PSAP 



Emergency 
Service 



When you place a wireless E91 1 call, your location 
information is derived from the strength of the signal 
that reaches each nearby tower. Your location, as 
determined by the provider, as well as by any GPS 
information provided by your phone, is then sent 
directly to the PSAP (Public Safety Answering Point), 
which informs the appropriate emergency service. 

text-based messaging via cellular or VoIP 
service and accurately determine your 
physical location, even if you're mobile. 
The NG 911 system will also be able to ac- 
cept automated emergency response mes- 
sages from navigation systems such as 
GM's OnStar, which is capable of detect- 
ing accidents. 

The NG 911 test project will end late this 
year. A recommendation for national imple- 
mentation may be made to the Transportation 
Department/Department of Commerce Nat- 
ional 911 Office. If given the go-ahead, it will 
take up to 10 years for all 911 centers to up- 
grade to the NG 911 system. 

by Tom Nelson and Mary O'Connor 



PC Today / November 2008 






/ 




Smartphone Potential 

r n 



t/PLOKE 
THE VV£B 

Mobile Sites You 
Can Easily Access 
.Via Smartphone 



i 



/ 



Whether you stick to mobile Web Sites or try a mobile 
Web application, there are new and useful Web-based 

tools coming online every day. 



To give you some ideas about what you can 
do, we highlight some new and not-so-new 
ways to use your smartphone's Web browser. 
And if you're looking for a faster browsing ex- 
perience, check out the suggestions in the 'Try 
A Different Browser" sidebar. 

Keep in touch. Social networking with 
your smartphone is easier than ever. Twitter 
(rn.twitter.com) is an excellent tool for com- 
municating with colleagues, family members, 
and business partners who also have Twitter 
accounts. After signing up to follow your 
Twitter account, your followers automatically 
receive your Twitter postings, called tweets. 
Tweets are essentially short messages you 
can send and receive on the Web, with text 
messages, or in an IM account, whether 
you're accessing it from a computer, smart- 
phone, or standard cell phone. 



There are also mobile Web sites for pop- 
ular social networking sites such as Facebook 
(rn.facebook.com) and MySpace (mobile 
.myspace.com). And mobile versions of new 
sites, such as Dopplr (rn.doppler.com), are 
coming online to help business travelers 



connect with one another. For the best 
browsing experience, check for mobile ap- 
plications designed with your phone and 
browser in mind. 

Get the news. News organizations, such 
as Reuters and The New York Times, along 
with local TV stations and newspapers, have 
Web sites with mobile versions that make it 
easy to get information on the go. Some, 
such as CNN, offer mobile versions with or 
without photos to accommodate your de- 
vice's capabilities. 



Manage Windows Mobile Browsing 

If you need to tweak browser settings on your smartphone, the task is simple. 
On Windows Mobile 5 and 6 smartphones running Internet Explorer, you will 
click Start, select Internet Explorer, and choose Menu. Next, select View to 
change screen settings or Tools and Options for other settings. 

Maybe you want to free up memory by removing temporary browser files. 
Click Start and Internet Explorer on the Home screen, and then click Menu, 
Tools, Options, and Memory. Next, select the type of memory to clear, click 
Clear, and then click Yes to confirm. 
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If you want to feed all of your news and 
other sites you monitor into a single source, try 
an RSS (Really Simple Syndication) aggregator 
such as Google Reader (www.google.com 
/reader/m). An aggregator centralizes your fa- 
vorite sites, making it much faster to find and 
view new information from your smartphone. 

Stay organized. Online to-do lists and task 
managers are handy when you're on the go. 
Because they are Web-based, you can easily 
access and manage your lists from a com- 
puter or smartphone. Even free tools, such 
as Toodledo (www.toodledo.com) and 
Remember The Milk (www.rememberthe 
milk.com), integrate with text messaging 



programs and other applications, such as 
Microsoft Outlook and Twitter. 

Watch the weather. Your smartphone's 
Web browser can access weather-related 
mobile sites and applications so you can keep 
on top of current conditions and forecasts. Op- 
tions include AccuWeather (wireless. accu 
weather.com), the National Weather Service 
(mobile.weather.gov), and The Weather Chan- 
nel (www.weather.com/mobile). Features and 
prices vary based on your phone and plan. 

Search the Web and find local informa- 
tion, maps, and more. When you're on the 
road, getting information about local sites 
and services is one of the best ways to put 



your smartphone to use. Google Mobile 
for your phone (www.google.com/mobile) 
and Yahoo! Go 3.0 (get.go.yahoo.com) are 
mobile Web applications you can install on 
your smartphone. Depending on your 
phone's make and model, the mobile apps 
let you access a variety of search features, 
including the ability to find businesses and 
people in a specified city. And if you find 
yourself in a true road emergency, you can 
go to the Department of Transportation's 
511 Traveler Information Mobile Web Site's 
page(www. ops. fhwa.dot.gov/511 /mobile) 
for assistance. 



Try A Different Browser 



Don't like your smartphone's 
Web browser? Thankfully, 
you have other options. Several 
alternative mobile Web browsers 
are available, and some of them 
are free. 

Opera Mobile 

• For most Symbian S60 and 
Windows Mobile devices that 
come with a Web browser 

• $24; 30-day free trial 

• www.opera.com/mobile 

Opera Mobile 8.65 is the 
current version of the mobile 
browser as of this writing. It of- 
fers a desktop browser experi- 
ence for smartphones and faster 
display speeds. The software uses 
its SSR (Small-Screen Rendering) 
technology to reformat standard 
Web pages to fit your smart- 
phone's display— you see a mini 
version of the regular Web page. 
Opera Mobile includes zoom and 
navigation features to help you 
view and move about a site. 

Opera Mobile offers conve- 
nient features including tabs that 
let you load multiple pages at 



once, use secured Web pages, 
save images, send links, and im- 
port bookmarks from Pocket 
Internet Explorer. You can also 
change the display from portrait 
to landscape mode. 

If you want to try Opera 
Mobile's newest innovation, 
check out Opera Mobile 9.5 beta, 
which was available as we went 
to press. This beta adds features 
including faster page rendering, a 
new user interface, and support 
for a mobile version of Flash 
called Flash Lite 3. 

Opera Mini 4.1 

• For most mobile phones 
and smartphones 

• Free 

. www.operamini.com 

Similar to Opera Mobile, the 
Opera Mini Web browser makes 
standard Web pages fit on your 
phone's display. Remote servers 
compress the pages before 
sending them to your phone. 
This makes loading Web pages 
faster and less demanding on 
your data plan. 



Although Opera Mini does 
not offer as many features 
overall as Opera Mobile, it 
lets you search for text within 
a Web page, and you can easily 
move around, zoom in, and 
zoom out of pages. Most 
phones support the browser's 
Landscape view, and some sup- 
port advanced features that let 
you save pages for later viewing 
and to upload/download files. 
Opera Mini includes security 
features, but it doesn't provide 
an end-to-end encrypted 
channel for sensitive communi- 
cations such as online banking. 

Opera Mini works on most 
mobile phones and smartphones 
that can access the Internet. (For 
a list of supported phones, go 
to Opera Software's site [www 
.operamini.com/download 
/wap/all]). Note that it is not 
available to Verizon Wireless 
subscribers, with the exception 
of RIM BlackBerry users. 

Skyfire Beta 

• For Windows Mobile 5 and 6 
and Nokia Series 60, 3rd 



Edition phones (U.S. only) 

• Free beta 

• www.skyfire.com 

Skyfire Beta is a free mobile 
browser developed by Skyfire 
Labs. Similar to the Opera 
Mobile and Opera Mini brows- 
ers, Skyfire transfers the desk- 
top Web browsing experience 
to mobile devices and smart- 
phones. The initial version offers 
a tabbed interface with stan- 
dard Web pages resized for 
mobile devices. Like Opera 
Mini, remote servers optimize 
the pages before displaying 
them to improve performance. 

To provide a desktop experi- 
ence on mobile devices, Skyfire 
supports many of the browser 
plug-ins found on desktop 
browsers, including embedded 
Flash and QuickTime for video 
content. In addition, the soft- 
ware doesn't require a data plan 
for smartphones with Wi-Fi 
Internet access. As of this writing, 
the company is accepting online 
registrations for the browser's 
second round of beta testing. 
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Smartphone Potential 




yMANAGE YOUR SMARTPHONE'S GPS 




Thanks to the E911 (enhanced 911) mandate, 
a plan implemented several years ago to ensure mobile 
phone users could reach nearby emergency services and 
vice versa, there is some type of GPS receiver in every 
new mobile phone. 



Nevertheless, navigating the path to rich GPS 
features can be filled with twists and turns. 

Assistance, Please? 

To enable E911 services, smartphones gen- 
erally use A-GPS (Assisted Global Positioning 
System) rather than GPS. These phones obtain 
a fix on the user's position through a combina- 
tion of GPS satellites and cellular signals. 
Many carriers lock the A-GPS feature, and 
their phones work only in tandem with ex- 
ternal Bluetooth GPS receivers. 

However, a handful of phones in the U.S. 
now offer integrated-GPS chips. These phones 
can tell you where you are and work in concert 



with navigational software to provide a host of 
services. (GPS by itself only provides location 
coordinates: longitude and latitude.) Phones 
that offer integrated GPS include the Apple 
iPhone 3G, the AT&T Tilt, the HTC Mogul, the 
Motorola Q Global, the Nokia N95, the Sam- 
sung Blackjack II, and several models of the 
Research In Motion BlackBerry (the 8820, 8830, 
8130, and 8800 are recent models with inte- 
grated GPS). 

Interestingly, some navigation services 
don't require a GPS receiver. Google Maps for 
mobile (www.google.com/gmm), Navizon 
(www.navizon.com), and Windows Live 
Search Mobile (livesearchmobile.com) can 



triangulate your position using Wi-Fi and /or 
cellular signals. You'll need a Wi-Fi or broad- 
band cellular data plan for Internet access, but 
many hardware-based options require that, as 
well. One accessory that doesn't require the 
Internet is the Garmin Mobile XT, a chip-based 
product starting at $99.99 (www8. garmin 
.com/mobile/mobilext). 

What To Expect 

Each navigation program or service works 
a little differently from its competitors. Some 
have features you won't find elsewhere, but 
nearly all have similar core functionality. 

Business listings. Most GPS software now 
links to Internet search engines to find nearby 
businesses by name (such as Starbucks) or by 
type (such as coffee). Some also show busi- 
ness ratings and hours of operation, movie 
show times, hotel prices, and more. If you 
are in search of software that can help you 
locate hotspots, check out TeleNav's GPS 
Navigator (www.telenav.com), which finds 
Wi-Fi hotspots. 
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Get Started 



Driving directions. Turn-by-turn driv- 
ing directions have become a standard, 
but if your phone is voice-enabled, the soft- 
ware can speak them to you. 

Find contacts. In some cases you can 
pick a name from your smartphone's 
Contacts list, and your phone displays a 
map of that person's address. Not all 
phones with GPS capabilities support 
this feature; however, Microsoft claims 
Windows Mobile 5 and 6 do offer such fea- 
tures. RIM confirms that any of its de- 
vices that support BlackBerry Maps can 
also display a contact's location on a map. 

Fuel prices. Garmin Mobile XT, Tele- 
Nav, and several other navigation prod- 
ucts can obtain the fuel prices of nearby 
service stations. 

Geotagging. One of the newest fea- 
tures for which you can use your GPS is 
geotagging (embedding a file with its lo- 
cation). The new iPhone 3G lets you take a 
picture with your camera and geotag the 
image based on your location. 

Location service. This service recognizes 
the information coming from nearby cellular 
towers to pinpoint your location. The Apple 
iPhone 3G and AT&T Motorola Q Global offer 
this feature natively. 

Satellite view. Rather than display a 
drawn map, your smartphone likely provides 
satellite views of a desired 
area, and you can zoom in 
and scroll around on the 
imagery. Some software, 
can display a hybrid view 
that overlays the map on 
the satellite image. 

Transit. This feature 
checks bus and subway 
schedules and helps you 
put together routes. Goo- 
gle Maps makes transit 
directions available for 



Google 



Google Maps for your phone 
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Garmin Mobile XT 
and some other services 
can provide nearby 
hotel pricing. 



Programs such as Google Maps are easy to 
install on a smartphone. The software reads 
and collects data from nearby cell towers to 
provide navigation services even if your phone 
doesn't have built-in GPS. 

more than 50 cities around the world in sup- 
ported phones. 

Traffic. Real-time traffic data can update 
your maps, warning you of impending prob- 
lems and suggesting on-the-fly rerouting. 

Final Directions 

If your carrier locks down your smart- 
phone — you can't access any navigation 
features directly without 
purchasing an expensive 
service and/or using an 
external Bluetooth GPS re- 
ceiver — don't despair. Free 
software for Internet-based 
navigation services, such 
as the ones we mentioned 
previously, will keep you 
headed in the right di- 
rection. They aren't avail- 
able when you're in the 
woods and far from a cel- 
lular tower, but neither is 
a Starbucks. 

by Jennifer Farwell 
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If your phone has unlocked inte- 
grated GPS, you likely only need to 
sign up for the supported navigation 
service (which may come installed on 
your phone) to begin using the fea- 
ture. Some phones require you to 
install and configure a special ap- 
plet. (You'll want to check with the 
phone's manufacturer.) If you want 
to expand your device to use multiple 
services, your options may be limited. 
(The iPhone 3G is one of the most 
flexible in this regard.) 

Many users see error messages and 
assume they have failed to configure a 
setting, when in reality, the carrier is 
blocking them from making adjust- 
ments or using a particular service. 
For example, with Windows Mobile 
5, Microsoft added a GPS Control 
Panel that enables users to open 
their phones for use with multiple 
concurrent services. However, on 
many phones, especially Smartphone 
(VVM5) and Standard (WM6) devices, 
the GPS icon is missing. This is true 
even with devices having integrated 
GPS. AT&T limits its Motorola Q 
Global and Samsung Blackjack II in 
this fashion. 

You may find unsupported soft- 
ware on the Internet that will unlock 
your phone's GPS. Users report that 
these applets work, but carriers do not 
support the software. For users who 
want flexibility in their navigation ser- 
vice, the safer option is to install a 
software-only navigation program. 

BlackBerry users tend to fare better 
in this regard. Some BlackBerry users 
can reportedly open their GPS chips 
by changing the device settings. On 
the Verizon BlackBerry 8830, for 
example, select the Menu button, 
then Options, and select Advanced 
Options. When the Options- 
Advanced screen appears, select GPS, 
and ensure Device GPS is set as the 
GPS Data Source. Under GPS Data 
Services, change the setting from 91 1 
Only to Location On. 



Smartphone Potential 





The Internet has proven to be a valuable personal 
information management tool, with services that 
help you manage finances, shop, and keep track of your 

calendar and contacts. 



What's more, many of these services are also 
available on the mobile Web, so you can 
easily keep track of your personal informa- 
tion whether you are in the office or away 
on business. 

Online financial services, such as Quicken 
Online (www.quicken.com) and Wesabe 
(www.wesabe.com), help you manage all 
your financial accounts in one place, and the 
mobile versions of these sites let you do the 
same. Both Wesabe and Quicken Online let 
you access your account information, such 
as balances and recent transactions, so you'll 
never have to guess how much money you 
have in your accounts. You do, however, 
need to set up your accounts via your desk- 
top's browser before you can look at them 
on your smartphone. 



Quicken Online goes one step further and 
lets you add transactions that haven't yet 
cleared your bank account. For instance, if 
you're wondering whether you have enough 
money to splurge for dinner at your favorite 
airport restaurant, but you know you re- 
cently paid your rent, you can add that 
amount in to see 
how much money 
you have in your ac- 
count when every- 
thing is accounted 
for. Wesabe will let 
you add transactions 
for cash accounts 
only. Quicken On- 
line also lets you set 
reminders for bills 



that are due or mark bills as paid after 
you make a payment. You an also search 
local ATMs and pinpoint their locations 
on Google. 

Wesabe also includes several advanced 
features for the iPhone. For example, this 
service lets you view all of your trans- 
actions rather than the 10-transaction limit 
that is available on most other smart- 
phones. Wesabe works best with Opera 
Software's Opera Mini Web browser. If you 
are using a Palm or BlackBerry device, you 
can download Opera Mini free from www 
.operamini.com. 




Wesabe's mobile 
service lets you 
add transactions 
to cash accounts 
and check your 
account balance. 
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Shop & Go 

With the holiday season upon us, you 
might not need to step into a single store to 
find Junior a new bike for Christmas. Many 
online shopping sites are catering to con- 
sumers by providing services that appeal to 
users of mobile devices. 

eBay offers a mobile Web site that lets 
you manage your eBay account via your 
smartphone. The mobile version of eBay lets 
you place bids and sell items via your mo- 
bile phone, as well as monitor items you are 
watching, and it notifies you if you won or 
lost the bid. Searching for items on eBay's 
mobile site is just as easy as searching for 
items via your desktop computer's Web 
browser, complete with pictures and de- 
tailed product descriptions. To make a pur- 
chase on eBay Mobile, select Pay With 
PayPal as you would on your desktop, and 
it will take to you PayPal Mobile. 

Amazon.com has a unique mobile shop- 
ping service that lets you purchase products 
on Amazon via text message. With the 
Amazon TextBuylt service, you text a key- 
word for an item, such as an item name, au- 
thor, artist, or other bit of data to 262966 
(Amazon). The service will then send you a 
text with pricing and other information re- 
garding your search results. If you decide 
to purchase the item, it sends you another 
text. You can choose to reply to complete 
the transaction or receive more detailed 




information about a prod- 
uct or more listings. 



Quicken 



My Accounts || My Bills 


Add a transaction 


My Checking 




Real Balance 


$257.14 


Online Balance 


$257.14 


See Recent Activity » 





My Savings 

Real Balance 

Online Balance 
See Recent Activity » 
My Credit Card 

Real Balance 

Online Balance 
See Recent Activity » 
My Line of Credit 



Get It Together 

It's not always easy to 
keep your calendar and 
contacts list in sync with 
your PC and your smart- 
phone. Online produc- 
tivity services, such as 
those offered by Google 
and Plaxo (www.plaxo 
.com), don't require any synchronization be- 
tween your PC and smartphone, so you'll 
always have the most up-to-date informa- 
tion wherever you are. Online services also 
offer extra security for personal information 
in case there is physical damage to your PC 
or smartphone. 

Plaxo is designed to be a bridge between 
your personal and business calendars, con- 
tacts, photos, and more. You can manage 
Google, MSN, Outlook, and Yahoo! accounts 
and keep tabs on all your business and per- 
sonal contacts and appointments. With the 
mobile version of Plaxo, you can view and 
add calendar events, contacts, tasks, and 
notes. You also can receive a weather report 
for specific ZIP codes. 

Additionally, Google Calendar lets you 
view and add appointments so you can stay 
on top of your schedule whether you're 
on the road or at your desk. Yahoo! also 




Quicken Online lets you check 
your account balances from 
your smartphone. 



features a mobile address 
book online, letting you 
quickly find or add con- 
tacts to your account. 

On-The-Fly 
Photo Sharing 

There are many online 
photo-sharing services, 
such as Picasa (picasa 
.google.com) and Flickr 
(www.flickr.com), you 
can access from your smartphone. These 
sites let you view and upload photos on 
your mobile phone or your desktop com- 
puter. This allows you to carry your entire 
digital photo collection with you at all 
times and add to it whenever you want. 
Also, if your smartphone or PC are both 
physically damaged, you won't need to 
worry about losing your photos, as well. 
They can be accessed via any desktop or mo- 
bile Internet connection. 

Restore The Order 

Rather than worry about syncing your 
PC and smartphone information or firing 
up your laptop each time you want to check 
your account balances, sign up for one of 
these mobile Web services. You'll be able to 
keep on top of your schedule, finances, and 
more, with greater ease and less worries. 

by Tessa Breneman 
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BlackBerry Speaks 

Fusion Voicemail Plus For BlackBerry 



For any professional on the move, ef- 
fectively managing voicemail is im- 
perative. Your voicemail greeting is a 
promise, in your own words and voice, that 
you'll call back at your earliest convenience, 
regardless of whether the missed call was to 
your cell, home, office, or VoIP (Voice over 




IP) phone. But with so many disconnected 
voicemail systems, sometimes those promises 
go unfulfilled for hours, days, or even longer, 
delaying your response and potentially 
costing you business. If you're like us, every 
call is important, and PhoneFusion's Fusion 
Voicemail Plus (www.fvmplus.com) helps 

you give each call the attention 

it deserves. 

Be A Voicemail Virtuoso 

Fusion Voicemail Plus has 
been available for a while for 
Windows Mobile 5 and 6, but 
Fort Lauderdale, Fla., -based 
PhoneFusion just announced a 
beta version for BlackBerry. The 
free utility collects voicemails 
from multiple voicemail boxes 
and displays each as a colored 
bar with the date, time, duration, 
phone number, and caller ID 
name when available, letting 
you listen to and respond to the 
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You'll need to download the 
application to your phone be- 
fore you can start listening to 
your voicemail. 
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most important messages immediately. Also, 
Fusion Voicemail Plus lets you tap in to your 
voicemails from a Web browser and even 
listen to them using audio cues on a tradi- 
tional telephone. Before you consider signing 
up, make sure you have an unlimited data 
plan and that your phone's call forwarding 
capabilities don't incur additional fees. Read 
on to rein in your voicemail. 

Sign Up 

Before you can start collecting voicemails, 
make sure your BlackBerry is set up with a 
BES (BlackBerry Enterprise Server) or Web- 
based email address. To sign up for Fusion 
Voicemail Plus for the BlackBerry, visit 
www.fvmplus.com, input your email address 
and cell phone number in the appropriate 
text boxes, select RIM BlackBerry from the OS 
selection drop-down menu, choose your car- 
rier, and click the Next icon. In a few min- 
utes, you should receive a confirmation email 
with details on how to log in to your Fusion 
Voicemail Plus account. This email also in- 
cludes three key numbers you'll want to keep 
handy: the 12-digit Fusion Voicemail Login; 
your four-digit password; and the Fusion 
Voicemail Plus access number (also referred 
to as the Forward-To number in the Call 
Forwarding instructions of the email). 
Launch your browser, navigate to fvm 
plus.phonefusion.com, input your Fusion 
Voicemail Login and password, and then 
click Login to sign in to your account. Here 
you can view and organize your voicemail 
messages, listen to them, delete them, and 
find Help pages that describe how to use the 
Web service and set up Fusion Voicemail 
Plus on a VoIP phone, PC phone, and more. 

Fusion Voicemail Plus lets you store up to 
50MB of voice messages, as well as configure 
three sources and three destinations. You can 
keep track of these numbers by simply log- 
ging in to your Fusion Voicemail Plus ac- 
count and clicking the VM Plus Destinations 
or Sources links on the left side of the page. 
Once there, click Modify to change the phone 
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The Fusion Voicemail Plus 
alerts look just like BlackBerry 
message alerts. 



Configure the call forwarding 
settings on your phones to set 
them up as sources. 



number, description, operating system, 
and /or email address. Although you can add 
voicemail sources from the Web site, you'll 
need to configure those devices individually 
to enable them to forward calls to Fusion 
Voicemail Plus. See the "Set Up Voicemail 
Sources" section of this article for details. 

Before worrying about sources, though, 
you'll need to install the mobile aspect of the 
service. First make sure your BlackBerry is 
running BlackBerry OS version 4.2 or newer. 
To check your OS version, scroll to and select 
the Options icon from the Home screen, se- 
lect About, and look for the version number 
followed by a "v." Fusion Voicemail Plus 
works on BlackBerry Pearl 8100, 8800, and 
Curve 8300 series phones out of the box. 

Download & Install 

From your BlackBerry, click the Browser 
icon on the Home screen and navigate to 
www.phonefusion.com/downloads/fvmplu 
s_bb. Click the Install link, select Download, 
and then select Run when you see the 
Successfully Installed message. You might 
need to reboot the device to finish the instal- 
lation. Back on the Home screen, highlight 
the Fusion Voicemail Plus icon and select it 
using the trackball. When your BlackBerry is 
idle and you receive a new voicemail, Fusion 
Voicemail Plus will launch automatically 
and notify you with a tone. (You can also set 
it to vibrate.) 

Press the Menu button in the application 
to play the selected message, return the call, 
send an SMS, delete it, or mark it as played. 
Other menu options include a Silent mode, 
Handsfree mode, and 3D Look option that 
gives depth to the message buttons. 

The voice messages that appear on your 
phone are color-coded to help you determine 
which are new and which are old: New mes- 
sages appear dark green; messages to which 



you've already listened 
are light green; red de- 
notes a message marked 
for deletion; and yellow 

indicates a message that you haven't yet 

downloaded to your phone. 

Set Up Voicemail Sources 

When we initially signed up on the Web 
site, we designated our BlackBerry as the 
Fusion Voicemail Plus Destination. To set up 
our voicemail sources, we first made sure 
that the voicemails coming to our BlackBerry 
were also collected so we could access them 
from the in-phone interface, online, or via a 
traditional landline. To configure your 
BlackBerry as a source, select Call Log from 
the Home screen, press the Menu key, select 
Options, select Call Forwarding, and then 
change the voicemail number beside If Busy, 
If No Reply, and If Not Reachable to the 
Fusion Voicemail Plus access number indi- 
cated in the email you received. Don't set 
your phone to forward all calls, or else you 
won't be able to answer incoming calls. 

Repeat these Call Forwarding procedures 
for all other phones you want to configure as 
a source. The specifics of accessing the Call 
Forwarding settings on other phones may 
vary, but just make sure you forward any 
call that would normally be forwarded to 
voicemail to the Fusion Voicemail Plus ac- 
cess number. 

To access your collected voicemails from a 
traditional telephone, simply dial the Fusion 
Voicemail Plus access number and enter your 
unique twelve-digit Fusion Voicemail Login, 
when prompted, followed by the # sign. 
Immediately press star (*) and input your 
password, when prompted, followed by the # 
key. Here you can change your greeting, 
listen to new voicemails, and delete older 
ones. The 50MB storage limit will fill up 
rather quickly, so it's a good idea to sift 
through old messages regularly and delete 
the unnecessary ones. 

by Andrew Leibman 
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Google Extends 
Street View & 
Walking Directions 

Users of the Street View and 
Walking Directions tools in 
Google's desktop Maps version 
now have "the same street-level 
imagery" available on their 
BlackBerry devices and other Java- 
enabled phones. With the mid- 
September release of Google Maps 
For Mobile, users can launch 
Street View for addresses Google 
has photography for and view 
photos of, say, a hotel's entrance. 
Walking Directions, which Google 
released for the desktop in July, 
provides on-foot routes for dis- 
tances 6.2 miles or less. The Maps 
For Mobile release also includes 
improved search speeds and 
better location accuracy through a 
recent My Location update. To 
download and view video of the 
tools in action, go to google.com 
/gmm. by Blaine Flamig 
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Calling All 
Political Gurus 

The presidential race is heating up 
between Sen. John McCain and Sen. 
Barack Obama. Now you can access 
all of the latest election news on 
your mobile phone by navigating to 
m.google.com/elections. Here, you'll 
see a link to search results for both 
candidates along with election-rele- 
vant news. If you've subscribed to 
the Google Power Readers in 
Politics, you can follow the political 
blogs from your phone. Both candi- 
dates have their own YouTube 
channels, which is also easily acces- 
sible from the Google mobile elec- 
tions page. Here, you can watch the 
latest clips of speeches and press 
conferences. by Jennifer Johnson 
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Expand Your 
Smartphone 

Take A Flight With Redfly 

o 




ne of the reasons many of us pack a 
laptop while traveling is because our 
smartphones don't offer all of the 
features and versatility we need to accom- 
plish everything from the road. It's often the 
lack of a full-size keyboard, large display, 
and ports rather than the actual processing 
power of our smartphones that keeps us from 
being able to type emails quickly, research on 
the Web, or deliver presentations from our 
smartphones. With a new product that's on 
the market, however, this may change. 

Celio's new Redfly Mobile Companion 
(www.celiocorp.com), dubbed a "smart- 
phone terminal," provides your smartphone 
with an 8-inch 800- x 480-pixel display, two 
USB ports, and a VGA port for connecting to 
external monitors or projectors. What's more, 
Celio advertises eight hours of battery life 
(some users have gotten even more — up to 11 
or 12 hours of battery life), so you'll be able to 
work all day without a power outlet. Finally, 
because the device measures 1x9x6 inches 
(HxWxD) and weighs just 2 pounds, it's more 
portable than many laptops. 

Why Redfly? 

In addition to portability and function- 
ality, the Redfly provides businesses with a 
device that has a low total cost of ownership. 
The Redfly has no operating system, CPU, 
memory, or hard drive, so there's nothing to 
maintain. Moreover, there's no additional 
software to install on the Redfly — your 
smartphone's software is available to use 
through the Redfly, and you don't have to 
pay double-licensing fees. 

Security is another important consideration 
for business. With the Redfly, there isn't an 



additional security risk 
associated with using the 
device; all of the security 
policies and features an 
IT department has de- 
ployed on a smartphone 
apply. There isn't a risk 
of data loss with the 
Redfly because every- 
thing (including personal 
settings) resides on the 
smartphone. Should the 
Redfly become lost or in- 
operable, you can simply 
pair a new Redfly with 
your smartphone, and 
all of your settings will 
apply. No additional set- 
up or configuration is necessary. Further- 
more, the device is easy to use, so it requires 
little support. 

The Redfly can also charge your smart- 
phone while you work — definitely a useful 
feature if you spend a lot of time on the road 
and away from power sources. Of course, 
charging a phone will drain the Redfly's bat- 
tery some, but many users have still experi- 
enced excellent battery life while charging 
their smartphone from the Redfly. Should 
you deplete the Redfly's battery completely, 
plan to allow about three to four hours to 
recharge. Another handy feature of the 
Redfly is its support for USB flash drives. 
This lets you access the contents on a flash 
drive from your smartphone and copy files 
between your smartphone and the drive. 

Users who require access to corporate files 
back at the office while traveling can use 
Redfly to access their corporate networks via 




their smartphones' remote access clients, 
such as Citrix, RDP, or GoToMyPC. These 
applications are much easier to use through 
the Redfly than they are on the smartphone, 
thanks to the larger screen and keyboard. 

Setup & Use 

To use the Redfly, you must first install 
the Redfly software on your smartphone. 
This software is available over the air or 
through your computer using ActiveSync. 
After the software driver is installed, connect 
a compatible smartphone to the device via 
USB cable and power on the Redfly. Because 
the Redfly has no OS, it activates almost in- 
stantly — you don't have to wait for the de- 
vice to boot up, as you would a laptop. 
Shortly thereafter, your phone's display and 
keyboard functions will transfer to the 
Redfly. You can also use Bluetooth to connect 
the Redfly with your smartphone, but you'll 



The Redfly has two USB 
ports and a VGA port 
that you can use with 
your smartphone. 
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want to be sure to stay within connectivity 
range to avoid issues and errors — especially 
when saving data to a USB drive. 

When using the Redfly while making 
calls, you can access your phone's Send and 
End keys through keyboard shortcuts. The 
Redfly also adds many other shortcuts, such 
as Home, Mail, Web, and brightness controls. 

The Flip Side 

Although there are plenty of benefits to 
the Redfly, some of them come with trade- 
offs. For example, the Redfly's small size 
doesn't lend itself to a terribly large key- 
board. As a result, I frequently pressed the 
wrong key or multiple keys at once and occa- 
sionally pressed the Up arrow instead of the 
Shift key. Keyboard size is as much of a per- 
sonal preference as anything, though, and 
most users will likely adjust with time. 

The Redfly's $399 price tag is another po- 
tential deterrent to some users. Although 
the total cost of ownership for the Redfly is 
likely to be lower over time than the cost as- 
sociated with notebooks or mininotebooks, 
many users may find the OS, memory, 
and hard drives of comparably sized and 
priced mininotebooks worth the addition- 
al expense. 

Looking Ahead 

The Redfly is currently in its first genera- 
tion. According to Brad Warnock, vice 
president of marketing for Celio, future 
generations of Redfly could include a larger 
keyboard or display. In addition, Celio is 



The Redfly is small 
and very portable. 




currently working on prototypes that func- 
tion with operating systems other than 
Windows Mobile. 

While it'd be cool if Redfly could incorpo- 
rate features that not all smartphones cur- 
rently have or provide Wi-Fi, full HTML 
rendering, or additional functionality, there 
are a few reasons why Celio has chosen a dif- 
ferent path at this time. Although Warnock 
didn't completely rule out the possibility of 
incorporating additional features in future 
generations, he explained that Celio wants 
the Redfly to be dependent upon the phone 
for the majority of its features. In addition, he 
mentioned that Celio doesn't want to drive 
up the cost and duplicate features that some 
smartphones already offer. 

As with many products, the Redfly will 
be a useful tool to some users, while other 
users will prefer a different type of device. In 
the end, it comes down to personal prefer- 
ence. If you're looking for an ultra-portable 
add-on for your smartphone that will help 
you accomplish more from the road, the 
Redfly is worth considering. 

by Jennifer Johnson 



Thanks to the Redfly's larger screen, you'll be 
able to see more of an Excel spreadsheet than 
you could on the phone's display. 
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Checking A Bag? 
It'll Cost You 

It's no secret that airlines have 
come under hard times in recent 
years, partially due to rising fuel 
costs. Instead of increasing ticket 
prices, many airlines have turned 
to other fees to recoup some of 
the added costs. Once viewed as a 
complimentary service, checking 
even a single bag will now cost you 
when traveling with most airlines. 
Some airlines have also increased 
their prices for a second checked 
bag. Southwest Airlines still allows 
users to check two pieces of lug- 
gage for free. One has to wonder 
how this policy will affect the car- 
rier's business. Perhaps only time 
will tell if customers will reward 
Southwest for maintaining bag- 
gage handling as a complimentary 
service. by Jennifer Johnson 
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"Green Umbrella" 
Gear Protection 

Have poor luck keeping electronics 
healthy? For $9.95 a month, 
GreenUmbrella.com's extended 
warranty plan covers over 50,000 
electronics (laptops, printers, vac- 
uums, washing machines, etc) for 
three years after purchase all under 
one account. GreenUmbrella.com, a 
joint effort of Experian (owner of 
FreeCreditReport.com and Price 
Grabber.com) and The Warranty 
Group, also doesn't charge a de- 
ductible or additional fees for re- 
pairs or replacements, for which 
GreenUmbrella.com has built a net- 
work of over 25,000 repair pros. 
Notable plan limitations include no 
coverage for cell phones or acci- 
dental damage and coverage for de- 
vices already owned only including 
those purchased within 60 days 
prior to signing up. by Blaine Flamig 
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Nokia Tips 

Install & Manage Applications 



Sure, your Nokia looks sharp, but no- 
body buys a hammer to admire its 
curves. Your smartphone is an in- 
credibly useful tool that can help you stay 
connected, get more work done, and even 
kick back and relax at the end of the day. 
That is, as long as you master the simple art 
of installing and managing all those commu- 
nication, productivity, and entertainment ap- 
plications that make your phone so handy. 
Read on for Nokia application install and 
management tips. 

Install Applications 

Installing applications on your Nokia is a 
fairly straightforward endeavor, but some- 
times the trick is just getting the application's 
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Removing applications from 
the Application Manager 
effectively uninstalls them 
from your phone. 



install files onto your 
smartphone. On the 
Nokia S60 3rd Edi- 
tion smartphone, you 
have two options for 
launching a new ap- 
plication install: You 
can use the Nokia PC 
Suite or visit the ap- 
plication's download 
site to obtain the files. 
Some applications 

will only install using one of the methods that 
we describe next. Also, if your attempts to use 
one method fail, try an alternate one. 

Install it with Nokia PC Suite. Nokia PC 
Suite lets you connect your smartphone to 
your PC to perform a variety of functions 
that include creating backups; synchronizing 
contacts, notes, to-do lists, and calendar ap- 
pointments from your PC; converting and 
adding audio and video files to your smart- 
phone; and even using the phone as a mo- 
dem for the PC. Your Nokia comes with 
Nokia PC Suite on CD-ROM, and you should 
have installed the program on your PC when 
you set up your phone. If you don't have the 
software installed on your PC, visit the Nokia 
PC Suite site (www.nokiausa.com/A4410027) 
and click the Download tab. After installing 
the software, it's always a good idea to make 
sure you're running the latest version. 
Launch Nokia PC Suite, click Web from the 
toolbar, and then click Check For Updates 
And Add-ons. 

After updating Nokia PC Suite, launch 
your PC's Web browser, navigate to the ap- 
plication you want to install, and download it 
to the PC. These files download as SIS or 
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Some applications let 
you choose the installation 
location. 



SISX files (Symbian installer files) and JAD 
or JAR files (Java application installer files). 
Next, connect your Nokia to your PC using 
the data cable, and then select PC Suite when 
prompted to select a mode. Launch Nokia 
PC Suite, click the Install Applications icon, 
select the application from the list on the left 
side of the Nokia Application Installer, and 
click the Install icon (an arrow). Follow the 
on-screen prompts and continue the installa- 
tion on your phone. 

Get it OTA. The OTA (over-the-air) in- 
stallation method, which employs your 
Nokia browser and a cellular or Wi-Fi net- 
work connection, is most useful for times 
when you're away from your PC. If you 
plan to download an application over your 
cellular network, make sure you have an 
unlimited data plan to avoid incurring exor- 
bitant per-kilobyte download fees. Using 
our Nokia E61i, we simply launched the 
mobile browser by pressing the Menu key, 
selecting the Web icon, and pressing the 
Navi scroll key. At this point the installa- 
tion commonly begins automatically. If it 
doesn't, you may need to navigate to and 
highlight the SIS or SISX file and press the 
scroll key to initiate the install. Follow the 
on-screen prompts to finish the installation. 

Where To Install 

When installing a new application, your 
smartphone will commonly prompt you to 
select the application's new location, ei- 
ther in the phone's internal memory or on 
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This detail screen gives you 
a clue about the phone's 
remaining memory. 



You might need to format 
a memory card before you 
can use it. 



an installed memory card. If given the op- 
tion, highlight your desired location and 
press the scroll key to confirm your choice. 
Remember, though, your phone's memory 
is finite, so install only the most important 
applications there. Also, applications stored 
on a memory card will not be available if 
you remove the card from your smartphone. 
If you don't have a memory card installed 
when you download a new program, the 
app will install to the phone's memory with- 
out prompting you. There are some applica- 
tions that you must install in your phone's 
main memory, so these too will not prompt 
you for a location. 

Uninstall Applications 

To delete unwanted software from your 
phone, press the Menu key, select Installa- 
tions, and select Application Manager. Next, 
highlight the application you want to oust, 
select Options, and then select Remove. 
Follow the on-screen prompts to complete 
the operation. Keep in mind that if you unin- 
stall a program upon which another applica- 
tion depends, the remaining application will 
not function. 

What's Running? 

When multitasking with your smart- 
phone, you can easily send the current appli- 
cation to the background by pressing the 
Menu key. Although this is certainly a handy 
feature, we can sometimes forget which pro- 
grams are running, and our phone's battery 



life suffers as a result. To quickly pull up a 
list of running applications, simply press and 
hold the Menu key. You can quickly switch 
apps by scrolling to and selecting the appli- 
cation you want to use, or just press the 
Cancel softkey to return to the current appli- 
cation in use. 

Manage Memory 

To view the amount of internal memory 
and memory card details, press the Menu 
key, press the Options softkey, scroll to and 
select Memory Details, and then select 
Phone Memory or Memory Card. After a 
quick scan, your phone will display the cur- 
rent memory in use; available free memory; 
and the storage dedicated to Calendar, 
Contacts, Messages, Images, Sound Files, 
Video Clips, Documents, and Applications. 

To format a memory card (which perma- 
nently erases all data stored on it), press the 
Menu key, select Tools, press the Options 
softkey, and then select Format Memory 
Card. You can also use this menu to pass- 
word-protect the memory card, rename 
the memory card, and back up the phone 
memory. Backing up your phone memory is 
helpful when performing maintenance that 
could result in the loss of data stored in 
phone memory, such as updating the phone's 
software. To restore a backup of your phone 
memory, press the Menu key, select Tools, 
Memory, Options, and then select Restore 
From Card. by Andrew Leibman 
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Text Driving 
Worse Than 
Drunk Driving 

A recent study from the UK's 
Transport Research Laboratory 
for the Royal Automobile Club 
has proven that reading or send- 
ing text messages while driving 
is more dangerous than driving 
while intoxicated. The study 
found that reaction times among 
17- to 24-year-olds decreased by 
35% while texting, compared to 
a 21% decrease in reaction time 
for drivers under the influence 
of cannabis and a 12% decrease 
among drivers who had reached 
the legal drinking limit. In addi- 
tion to slower reaction times, tex- 
ters often drifted out of lanes and 
had poorer steering control. 

by Jennifer Johnson 



■HBNSBRIEF- 



Sprint Takes Live 
NFL & NASCAR 
Action Mobile 

Sprint subscribers who can't get 
enough gridiron and racetrack ac- 
tion, rejoice. Sprint is offering sub- 
scribers free real-time broadcasts of 
NFL games and NASCAR races on 
compatible handsets via NASCAR 
Sprint Cup Mobile and NFL Mobile 
Live applications. In addition to live 
game action, NFL Mobile Live also 
lets subscribers track their NFL.com 
fantasy teams and watch the eight 
games the NFL Network is sched- 
uled to air on Thursday nights be- 
ginning Nov. 6. NASCAR Sprint Cup 
Mobile, meanwhile, includes race- 
day statistics for every NASCAR 
Sprint Series driver, on-demand 
video from NASCAR.com, updated 
point standings, live leader boards, 
and a personal My Driver section, 
by Blaine Flamig 
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Get More Done With Your Mobile Device 




ooking to improve the func- 
tionality of your mobile de- 



recently released applications and 
program updates for smartphones 
and PDAs to help business travelers 
maximize the potential of their mo- 
bile devices. 






i 



New Titles For 
iPHONE 



Courtesy of Apple 




(Note: Visit the App Store on 
iTunes to download any of the 
following titles.) 

The gospels of Matth- 
ew, Mark, Luke, and John 
have never been so port- 
able. AcroBible ($9.99; 
www.acrobible.com) from 
AcroDesign Technologies 
lets you use the iPhone's 
touchscreen interface to 
navigate, browse, and 
search the Bible. AcroBible 
is available in the New 
International Version, King 
James Version, and English 
Standard Version. 

Looking for a way to ex- 
port photos on your iPhone 
to friends and family? Visit 
photobucket.com/iphone, 
the splash page for the 

Photobucket iPhone ($4.99) 

photo upload application. Photobucket iPhone also lets you view 
photos in your Photobucket albums, send photos via email, and 
search Photobucket's media library. 



Move the photos off your iPhone onto 
Photobucket to store and share 
iPhone snapshots. 
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New Title For 
SYMBIAN OS 



Nokia released a beta of Nokia Email (free; www.nokia.com), a 
combo application and service that automatically delivers email 
from Web-based email services to your Nokia mobile phone. The 
Nokia Email beta supported email accounts from Google, Yahoo!, 
and most other POP and IMAP4 email standards. Self-hosted do- 
mains, such as MS Exchange or Hotmail, were not supported in this 
beta, but Nokia may support them in the future. 
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New Titles For 
WINDOWS MOBILE 



When you have a lot of work to do, time management is essential. To 
help you keep on task, SBSH Mobile Software's Papyrus 2 For WM 
Standard ($24.95; www.sbsh.net) includes several new features, in- 
cluding a Search View for PIM item location, automatic attendee notifi- 
cation, and PNG graphics support. The Search View lets you select 
from any application view to browse through your items. A pop-out 
effect on all views has been added to let you better find events, and an 
active timeline display helps you organize your tasks. 

Kinoma Play ($29.99; www.kinoma.com) from Kinoma is a mobile 
media browser that lets you view, play, stream, download, email, share, 
and post multimedia files. The media browser also includes options for 
searching video, audio (including MP3s, audio books, podcasts, and 
Internet radio), and pictures. The Windows Mobile program also offers a 
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Kinoma Guide designed to let you 
search through mobile-ready content 
on the Internet. For instance, you can 
stream audio from Live365.com, 
Audible.com, SHOUTcast, and con- 
tent stored on Magnatune. 

If you have friends who use AIM, 
check out AIM For Windows Mobile 
(free; mobile.aol.com). The mobile ap- 
plication lets you manage multiple IM 
conversations, and you can customize 
your AIM status on the go. AIM For 
Windows Mobile provides nearly all 
the AIM features you'll find on the PC 
version of AIM. 

Adobe launched Photoshop.com 
Mobile (free beta; www.adobe.com) 
for Windows Mobile devices. Photo- 
shop. com Mobile lets you upload 
photos from your online account and 
store up to 5GB of photos. Photo- 
shop. com Mobile also enables you 
to create a Mobile Share album 
that's viewable by invitation. Photo- 
shop, com Plus members receive up 
to 20GB of online storage. 

Snap2Face (free; www.magni 
foca.com) from Magnifoca lets you 
keep in touch with your Facebook 
friends via your mobile phone. Snap- 
2Face lets you set your status, view 
your friends' statuses, check your 
Facebook inbox, access photo albums, 
and upload photos taken by your mo- 
bile phone. Additionally, you can im- 
port a friend's profile picture to use as 
a Call ID in your Outlook Contact list. 



i 




Let your Windows Mobile 
device manage your time 
with Papyrus 2, which in- 
cludes a new Search View to 
find specific events. 




With AIM For Windows 
Mobile, you can take all of 
AIM's features with you on 
the road. 



New Titles For 
MULTIPLE PLATFORMS 
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UPDATED 
SOFTWARE 



YouMail (free; www.youmail.com) is a service that lets you set up dif- 
ferent voicemail greetings for each person in your contact list. You can 
also forward your voicemail via email, so you can save the message to 
your PC. A wide variety of prerecorded greetings is available from the 
YouMail Web site. As of press time, the service worked with AT&T, 
Verizon Wireless, T-Mobile, Sprint, and Nextel. 

If you're a fan of Pandora's personalized radio station service, you'll 
like Pandora Mobile (free; www.pandora.com), which lets you listen to 
your custom Pandora radio station on your mobile phone. As Pandora 
suggests songs you might like, you can personalize the station to suit 
your music tastes. The Pandora Mobile application integrates with the 
Pandora Web site, so changes to your music choices made via the soft- 
ware will be reflected when you log on to Pandora from your PC. 




Use touch gestures to navigate 
through mobile phone media 
with Pocket Player. 



With support for devices run- 
ning Windows Mobile 6.x Pro- 
fessional and 5.0 for Pocket PC 
Phone Edition, version 3.0 of 
Documents To Go Premium 
Edition ($29.99; www.dataviz 
.com) from Data Viz now lets you 
view, edit, and create Micro- 
soft Office files on the newest 
Windows Mobile devices. Ver- 
sion 3.0 also features an en- 
hanced PDF viewer; support for 
password-protected Word and 
Excel files; and the ability to de- 
compress, zip, and send email 
file attachments. 

Version 3.7 of Conduits Pocket Player ($19.95; www. con 
duits.com), a media player for Windows Mobile devices, includes sev- 
eral new library features, stereo Bluetooth support, and UPnP 
(Universal Plug-and-Play) support. Pocket Player 3.7 features a new 
configurable media browser, and the application now recognizes 
touch gestures for playlist actions, which you can map based on your 
preferences. The UPnP plug-in fixes stream connection and browsing 
issues that some users experienced in version 3.6. 

Microsoft released version 2.0 of its SyncToy (free; www 
.microsoft.com), which lets you copy files between computers and 
other devices. Version 2.0 includes filters based on file attributes, so 
it's easy to exclude certain types of files, and 64-bit support lets you 
transfer files to and from 64-bit versions of Windows XP and Vista. 
For security, SyncToy 2.0 also enables automatic synchronization of 
encrypted files between local and remotely encrypted folders. 

Want to run Skype (free; www.skype.com) on a Windows Mobile 
6.1-based mobile phone? You'll need to download Skype 2.2 for 
Windows Mobile. The only change in version 2.2 is the added support 
for Windows Mobile 6.1. 

BlackBerry owners that regularly book hotels on short notice 
should check out the new hotel booking service on WorldMate Live 
(pricing varies by plan; www.mobimate.com) from MobiMate. The 
hotel booking service takes into consideration the location of your 
meetings and activities as listed in WorldMate Live. And with the ser- 
vice's Hotels.com affiliation, WorldMate Live can also help locate the 
lowest hotel prices and best availability. Once you book a hotel, it will 
automatically appear in your WorldMate Live itinerary. 

Advanced users looking to tweak the performance of their 
Windows Mobile device may want to try out version 3.0 of the 
Advanced Configuration Tool (free; julien.schapman.free.fr 
/touchxperience/advanced-configuration-tool.php) from Julien 
Schapman. The Windows Mobile fine-tuning application features 
more than 200 tweaks, and the system adjustments are all organized 
into categories to make it easy to select specific types of modifications. 

by Nathan Lake 
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With Or Without An iPhone 



Apple generated a lot of buzz when it 
announced the App Store for the 
iPhone, promising easy-to-find, easy- 
to-install third-party applications for the pop- 
ular phone. Really though, third-party 
application support for smartphones is nothing 
new — other platforms have offered this func- 
tionality for years. Here's a look at programs 
and services that compare to some of the most 
popular iPhone widgets and applications. As 
you'll see, many applications are available for 
multiple platforms, including iPhone, Black- 
Berry, Palm, S60, and /or Windows Mobile. In 
some cases, you'll find an application that runs 
on the iPhone and a mobile Web site or a ser- 
vice with similar functionality from the same 
company that supports other platforms. 
Regardless, chances are good a substitute pro- 
gram is available even if the exact application 
for the platform you require isn't. 

eBay Mobile 

With eBay Mobile ($3.99 per month; www 
.ebay.com), you can access eBay directly from 
your phone's home screen, letting you bid 



and buy while on the go. eBay Mobile pro- 
vides access to the essential eBay buying fea- 
tures, including the ability to search, find, 
bid, buy, and pay for an item directly from 
your mobile device. You can also sign up to re- 
ceive text message updates regarding the 
status of a listing you are bidding on or 
watching. eBay Mobile is available on many 
handsets through numerous 
U.S. carriers including Alltel, 
AT&T, Sprint, T-Mobile, and 
Verizon Wireless. 
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eReader Pro 

eReader Pro (free; www 
.ereader.com) is available for 
Palm OS, PocketPC, Symbian, 
and Windows Mobile Smart- 
phone devices. With the 
eReader software, you can 
download and read eBooks 
on your mobile device when- 
ever and wherever you wish. 
eReader Pro also lets you add 
bookmarks and search for 



My eBay 



> secure signin 
eBay UseriD: 



words within an eBook. You can adjust the dis- 
play to change justification, background, and 
line spacing. An Auto Scroll feature saves you 
from having to tap to turn each page. 

Evernote 

Available for Windows Mobile devices and 
the iPhone, Evernote (free; www. evernote 
.com) lets you capture notes using your com- 
puter or mobile phone. Evernote recognizes the 
information and synchronizes it across your de- 
vices. You can organize and tag notes or search 
for the information when you need it. You can 
upload notes from the mobile Evernote app, 
snapshots from a camera phone, Web page 
clips, screenshots, email, scanned images, and 
audio recordings. With mobile versions of 
Evernote, you can configure the program to 
send snapshots and notes from a Windows 
Mobile device to Evernote automatically. 

Google Mobile App 

The Google Mobile App (free; www 
.google.com) for BlackBerry lets you search the 
Web using your search history and suggested 
search terms. Because the app is located on 
your phone, you don't have to open a Web 
browser, wait for it to load, and then navigate 
to the Google page before you can begin 
searching Google. Instead, you enter your 
search terms into the app and then it opens 
your mobile browser and displays the re- 
sults. Available from rn.google.com, the 
Google Mobile App for BlackBerry also pro- 
vides access to other Google Mobile products, 
such as Maps For Mobile. The Google Mobile 
App for BlackBerry offers similar function- 
ality as the Google Mobile App for iPhone and 
iPod touch. Nokia and Win- 
dows Mobile devices are not 
completely left in the cold: 
You can download a search 
shortcut for some of these 
devices to provide easy ac- 
cess to searching, as well. 
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| Keep me signed in for one week 



Access essential eBay buying 
features, such as search, find, bid, 
buy, and pay, from your mobile 
device using eBay Mobile. 



GPS Tracker 

The InstaMapper's GPS 
Tracker service (free; www 
.instamapper.com) lets you 
track a person with a GPS- 
enabled phone online in real 
time. You can share your 
location on a Web page, 
blog, or your Facebook 
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Install IM+ All-in-One Mobile Messenger 
to exchange messages with friends without 
installing individual clients on your phone. 

profile by embedding a map showing your lo- 
cation. The service is compatible with iPhone, 
recent BlackBerry devices, and Motorola 
iDEN phones. The company notes that Ver- 
izon Wireless sometimes disables GPS access, 
preventing this service from working. 

IM+ All-in-One Mobile Messenger 

Instead of installing multiple mobile IM 
(instant messaging) clients that let you commu- 
nicate with friends and family while on the go, 
try using IM+ All-in-One Mobile Messenger 
(price varies; www.shapeservices.com). The 
software supports all of the popular IM clients, 
including AIM/iChat, Google Talk, ICQ, 
Jabber, MSN/Windows Live Messenger, 
MySpacelM, and Yahoo!. It's available on a va- 
riety of platforms, including BlackBerry, Brew, 
J2ME, Palm, Symbian, and Windows Mobile. 

NewsGator Go! 

Supporting BlackBerry, Java Mobile, and 
Windows Mobile platforms, NewsGator Go! 
For Mobile (free; www.newsgator.com) offers 
similar functionality as the company's Net- 
News Wire application for the iPhone. News- 
Gator Go! brings an RSS (Really Simple 
Syndication) content manager to your phone, 
providing easy access to news, sports, enter- 
tainment, and other information. When you 
find an interesting article, NewsGator Go! lets 
you email it to friends. Windows Mobile users 
can also play streaming video and audio feeds. 

Pandora Mobile 

Thanks to Pandora Mobile ($2.99 per 
month for Sprint phones; $8.99 per month for 
AT&T phones; www.pandora.com), you can 
enjoy your favorite stations and songs on your 
phone. Because Pandora Mobile is integrated 



with Pandora on the Web, you'll have access 
to the same stations on your mobile phone as 
you do on your PC. Plus, you can create new 
stations from your mobile phone. The Pandora 
Mobile application lets you rate songs using a 
"thumbs up" or "thumbs down" icon and 
bookmark favorite artists and songs. Although 
smartphone support isn't currently available, 
Pandora Mobile is available for a variety of 
phones from Sprint and AT&T. 

PayPal Mobile 

If you find yourself frequently shopping on- 
line via your mobile phone, PayPal Mobile 
(free; www.paypal.com) could be a handy tool 
for paying for those purchases. You can use the 
service to check your PayPal balance, send 
money to friends or family, and make pur- 
chases from a number of Web sites including 
eBay. PayPal Mobile is secure, and you con- 
firm each transaction with a PIN or password, 
so if you lose your phone, you don't have to 
worry about security. Many phones and car- 
riers in the U.S. are compatible with PayPal 
Mobile, including phones from Alltel, AT&T, 
Sprint, T-Mobile, and Verizon Wireless. 

Pocket Express 

Pocket Express (price varies; www.hand 
mark.com) gives you news, sports updates, 
weather forecasts, travel information, and 
more for your BlackBerry, J2ME, Palm OS, 
Symbian, or Windows Mobile device. For 
$9.99 per month or $99.99 per year, you also 
get portfolio management, reverse directories, 
maps and routing information, airline flight 
status, and the live MobileCierge service. 
MobileCierge can recommend and reserve a 
restaurant, help you resolve transportation 
and hotel problems while traveling, contact 
friends and family with urgent messages, pro- 
vide medical assistance, and more. 

WeatherBug 

Bad weather can throw a wrench into 
meeting and travel plans. Know what to expect 
using the WeatherBug (price varies; weather 
.weatherbug.com) mobile application. With the 
WeatherBug application for Windows Mobile, 
BlackBerry, or iPhone, you can receive severe 
weather alerts on your phone in real time. You 
can also view live local weather, detailed fore- 
casts, animated radar, time-lapse images from 
weather cameras, and international wea- 
ther information. 




Stay current 
with the 
latest news 

using 

NewsGator 

Go! 



Search the 
Web with 
history and 
suggested 
search terms 
without 
opening a 
browser 
using the 
Google 
Mobile 
App for 
BlackBerry. 





GPS Tracker 
lets you track 
a person with 
a GPS-en- 

abled 

BlackBerry. 
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Facebook Is a social utility that connects you 
with the people around you, 



Sign up for Facebook 

ifs fret *yi anyone can jeri. 




i Facebook 

Worth Your Time? 

Social Networking Gets Down To Business 



If you've scanned the news on any given 
day in the past year, you've undoubtedly 
read the broad smattering of headlines 
detailing the logistic and popular develop- 
ment of the social utility called Facebook. 
This online tool is not just for the tweens to 
twenty-somethings anymore; it's free, and it's 
rapidly changing how people connect to 
products and how product exposure shapes a 
business. We'll start by filling you in on the 
basics of social networking and then expose 
the good and the bad of Facebook. 

What Facebook Is All About 

A social networking Web site, such as 
Facebook, lets people build relationships — 



with friends, family, co-workers, or strang- 
ers — and interact through virtual communities. 
Facebook members create a personal profile 
through which they can discover new friends, 
share mutual interests, and contact one another 
via a number of features including the wall, 
status, messages, chat, photos, events, groups, 
and more. In order to stay connected within 
Facebook's online community, users join a net- 
work associated with a particular region, 
workplace, or educational institute. Depending 
on how you establish your Privacy controls, 
other members can keep track of your activity 
such as your relationship status, Wall corre- 
spondence, profile edits, and other information 
you choose to change. 



■■ 



Facebook Privacy controls allow you to 
modify who can see your profile, how users 
search for you, and what applications they 
can access. Changing your profile settings is 
one way to restrict the availability of your 
personal information. 



Originally, Facebook was launched exclu- 
sively for Harvard University students as 
"The Facebook" in February 2004. Since then, 
the site has been gradually disclosed to other 
Ivy League schools, universities within the 
United States, and, now, anyone age 13 years 
or older with an email address. By August 
2008, the number of users reached 100 million. 
Although founder and CEO Mark Zuckerberg 
has successfully deflected the criticisms re- 
garding periodic changes to Facebook (the ad- 
dition of a news feed and social ads, two 
significant modifications), pulling in enter- 
prises, SMBs, and other businesses may prove 
to be a more formidable challenge. 

The arguments for and against Facebook in 
the workplace are both substantial. If Facebook 
continues its staggering growth, companies will 
soon have to decide whether they will truly uti- 
lize Facebook as an occupational tool. 

The Pros 

Facebook offers countless contact possibili- 
ties for a business that's looking to figure out 
where its demographic lies and how to reach 
those potential clients. Now that an increasing 
number of young and adult professionals are 
networking on Facebook, there's no reason to 
be oblivious to the ways in which marketers, 
advertisers, developers, and ordinary users can 
all benefit from the site's interconnectivity. 

The Facebook Business Solutions Web page 
is the place to begin if you're interested in 
posting ads, establishing a page, or promoting 
an entrepreneurial endeavor. From here, you 
can launch your very own Facebook business 
campaign. Start by creating a Facebook Page; 
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Facebook Don'ts 



There are plenty of helpful and enjoyable ways to use Facebook. Conversely, 
you can jeopardize yourself and others if you don't practice some basic pro- 
tocol. Here's what NOT to do as a respectable Facebook member. 

• DON'T post personal information (cell phone numbers, addresses, alternative 
email addresses) or any other details that you don't want others to read. 

• DONT accept an Event invitation without first confirming that you'll be able to 
attend. Be courteous and avoid clicking Maybe, even if you know you can't go. 

• DONT leave your privacy controls on the default setting. You can customize your 
privacy settings almost any way you like. For example, you can restrict certain 
users, friends, or entire networks from viewing specific pieces of a profile (say, 
Photos, Personal Information) while leaving them open for viewing to others. 

• DONT tag your co-workers, friends, etc. in questionable photos, unless they've 
given you permission. You can remove a photo tag of yourself if you think it's 
inappropriate. 

• DONT consistently update the status of your rocky office relationship if you'd 
like your reputation to remain intact. 

• DONT be too shy. You can limit your profile, but don't be afraid to include 
personal activities and interests that reveal your good qualities. 

• DONT post sensitive corporate information in Wall discussions or any section 
of Facebook that's considered generally public (status updates, notes, etc.) 



M Creates New Poll 



Ask your Question 

How often do you read an issue of PC Today? 



A Facebook Poll is designed to help you follow 
a specific demographic (www.new.facebook 
.com/business/?polls). You can choose a 
polling question, enter up to five answers, and 
select your target audience. 

this is an interactive social portal where your 
supporters, or Fans, log on to read basic infor- 
mation (company overview, mission, prod- 
ucts), check for updates, watch videos, read 
new Notes, and write on the Wall. On 
Facebook, a Note is similar to a blog post in 
which a user can write about almost any topic 
(within reason) and notify friends about this 
note. The Notes feature typically functions as a 



place to write intriguing or personal thoughts. 
The Wall is designed for quick communication; 
when a user writes on a friend's wall, the time 
and date appears along with the written mes- 
sage. If you want your local business to gain 
some exposure, choose a Page category such as 
Automotive, Event Planning Service, Real 
Estate, and Store. Additionally, you can create 
a page based on a brand, product, artist, band, 
or public figure. 

Social ads let a business create a visible, in- 
teractive advertisement that's distributed 
throughout Facebook, primarily by way of 
banner ads. If a user chooses to be a "Fan," this 
product's page is mentioned in the News Feed 
(a list of updates highlighting recent friend ac- 
tivity including Wall conversations, events, 
birthdays, etc.) for everyone in the user's 
Friends list, which provides even more expo- 
sure. Even Visa is in on the act; it launched a $2 
million advertising application on Facebook of- 
fering its SMB partners the proper tools for 
connecting to a particular audience. 

The Beacon is another utility that sends a 
notification to a user's profile whenever he 
takes an action on a business's Web site (this 



includes an opt out preference). For instance, if 
you add a favorite item to a wish list while on 
an independent Web site that supports the 
Beacon, Facebook will post this action on your 
profile. If you want take your enterprise to the 
next level, you can create an application 
Platform for full Facebook integration of your 
home site. Facebook also provides two 
methods of gathering statistical information: 
through features called Insights and Polls. 
Insights track advertising activity and trends, 
while polls are designed to supply accurate 
and quick demographic results. 

The Cons 

You can sum up the fear or opposition to 
Facebook in the workplace with two words: 
potentially embarrassing. Although there are 
many smart ways to use Facebook, people can 
undoubtedly abuse it. If Facebook interaction 
gets too personal, work relationships could 
become needlessly complicated. Furthermore, 
if you want to establish a business connection 
with a client, you would likely need to accept 
them as a Facebook friend. This scenario 
might present a minor quandary: Does a col- 
league need to remain an online friend 
forever in order to maintain extended and 
cordial interaction? Overexposure is not out 
of the question. 

Many users want to keep a tight rein on 
their profiles in regard to what type of 
information other users can see. While Face- 
book developers have created easy-to-use 
privacy settings, some members will always 
be wary of other users crossing the bound- 
aries of professionalism. It's safe to say that 
a face-to-face business lunch doesn't in- 
volve the other person freely searching your 
personal history. 

Excessive time spent on Facebook may 
also have a negative impact on productivity. 
If an employee gets too distracted by all the 
means of communication, procrastination can 
set in. 

Networking For The Future 

Whether or not you believe networking is 
better in person or via computer, there's no 
doubt that it's pivotal to propelling the busi- 
ness world forward. It's up to you to deter- 
mine whether your company should accept 
Facebook's use to some degree, impose limits 
on its use in the workplace, or leverage it as a 
business tool. 
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Notes On The Latest In Digital Music & Video 
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Newly announced iPods from Apple include a larger-capacity nano and touch model, which Apple says is "the funnest iPod ever." 




usic, photos, videos, movies, TV 
shows, podcasts, FM radio, audio 
books, calendars, contacts, file 
browsers, touchscreens, Wi-Fi, Bluetooth, 
and on and on. Yeah, today's portable audio 
and video players give you pretty much the 
whole enchilada and a side of nachos to 
boot. For the latest software, hardware, ac- 
cessories, services, content, and tips con- 
cerning portable audio and video players, 
belly up and dig in. 

New iPods Take Baby Steps 

Evolutionary, not revolutionary. That's the 
prevailing sentiment from pundits following 
Apple's (www.apple.com) early September 
"Let's Rock" event to unveil new iPods, in- 
cluding a new fourth-gen nano in 8GB ($149) 
and 16GB ($199) models. Beyond abandoning 
the previous nano's "fat" body for a more 
svelte (0.24 inches thick) oval case sur- 
rounding a 2-inch display, Apple is offering 
nine "nano-chromatic" color choices. Also 
new is a Genius function and built-in ac- 
celerometer technology, which lets a listener 
skip songs in Shuffle mode with a slight 



shake of the iPod. Genius, meanwhile, auto- 
creates a new playlist from a user's library 
based on a track currently playing. 

Apple also revealed a new 120GB iPod 
classic ($249), now the only classic storage 
choice with Apple's discontinuation of 80GB 
and 160GB versions. More notable is the 
price reduction Apple gave the iPod touch, 
now available in 8GB ($229), 16GB ($299), 
and 32GB ($399) models. Apple claims the 
touch is now "the funnest iPod ever," largely 
due to the 700-plus games available at 
Apple's App Store, which recently topped 
100 million downloads since its July launch. 
Outside the iPod realm, Apple also an- 
nounced new low-end ($29) and high-end 
($79) in-ear earphones. The $79 set features 
two drivers in each earpiece and in-line mi- 
crophone that complements the new iPods' 
mic-input support via the headphone jack. 
Additionally, Apple recently made peace 
with NBC and will once again sell program- 
ming from the network at iTunes. The com- 
panies parted ways about 11 months ago 
following Apple's alleged refusal to alter 
pricing for NBC programs. 



Also For Your Consideration 

Apple isn't the only game in town as sev- 
eral makers recently reminded us by an- 
nouncing their own new digital media gear. 
Among the newness are the Archos (www 
.archos.com) 5, 5g, and 7 Internet Media 
Tablets, which Archos claims "provide the 
power of a laptop" thanks to "the world's first 
implementation of the ARM Cortex super- 
scalar microprocessor." The Archos 5 
comes in 60GB ($349.99), 120GB ($399.99), 
and 250GB ($449.99) sizes, all sporting a 
5-inch touchscreen. The Archos 7 ships in 
160GB ($449.99) and 320GB ($549.99) models 
with a 7-inch touchscreen (800 x 480). The 5g 
($549.99) is 30GB, but unlike the integrated 
Wi-Fi the Archos 5 and 7 use, the 5G supports 
3.5G HSDPA (High-Speed Downlink Packet 
Access) connections. Each model includes 
Opera's browser, an email app, and PDF 
viewer. These Internet Media Tablets also can 
record TV with optional dock or play about 
any audio or video format you throw at it. 

Elsewhere, Cowon's (www.cowonamerica 
.com) upcoming players include the sexy 
8/16/32GB S9 Curve; the 02, a slick personal 
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Outside the 
iPod world, 
Archos, 
Cowon, Sony, 
and Samsung 
all have new 
audio and video 
players available 
and upcoming. 




media player in 8GB, 16GB, and 32GB models; 
and the upcoming L3, a 7-inch (800 x 480) 
PMP (portable media player) with integrated 
SIRF Star III GPS receiver, SD card slot, and 
T-DMB (Terrestrial Digital Multimedia Broad- 
casting) support. The S9 boasts a 3.3-inch 
touchscreen, Bluetooth, FM radio, and TV out. 
The larger 02 touts a 4.3-inch touchscreen, TV 
out, SD card slot, and built-in speaker. Both 
models enjoy Cowon's impressive format sup- 
port. Sony, meanwhile, has six new models 
in its S, E, and B Walkman series ranging from 
1 to 8GB and $45 to $180 in price. The S-series 
models include noise-cancellation technology 
and Sony's new SensMe Channels, which sug- 
gest listening channels based on a user's li- 
brary. Finally, as we went to press, Samsung 
reported it was releasing its Ql Diamond in 
4GB, 8GB, and 16GB models with what 
Samsung states is "the world's best sound 
quality." Also in the works are 2GB and 4GB 
U4 Litmus models, which splash case colors 
fashioned after litmus paper. 

Did You Leave Room 
ForTheZune? 

Not to be outdone by rivals, Microsoft 
offered up early details on its new Zune 




Among Altec Lansing's new iPod-friendly 
peripherals is the Expressionist BASS, two 
speakers with built-in subwoofers. 



players in advance of an official release in 
September. The lineup includes a beefed- 
up 16GB ($199) flash model and 120GB 
($249.99) hard drive Zune in a flashy new 
blue color. New Zune 3.0 software includes 
a slick recommendation feature that may 
top Apple's Genius and gives users the 
ability to purchase songs wirelessly from the 
Zune Marketplace straight from the Zune 
via Wi-Fi, as well as stream songs with a 
Zune pass ($14.99 per month). Buy From FM, 
meanwhile, lets a user tag a song she hears 
via the Zune's FM radio for wireless pur- 
chase or for download when the Zune is 
docked. Additionally, a new Channels 
feature suggests regularly updated play- 
lists compiled by music experts and other 
sources. Further, the Zune now also supports 
Audible content and bundles Hexic and 
Texas Hold 'Em games. 

Sony Expands iPod Audio 
Through Multiple Rooms 

What would an iPod release be without a 
flock of accessories following closely be- 
hind? Notable new releases include Sony's 
S-AIR Play Music System ($399.99; www 
.sonystyle.com), a wireless speaker system 
that uses a docking station to beam audio 
up to 150 feet away to two wireless speakers 
powered via electrical outlets. Beyond 
charging and alarm clock functions, the 
dock can output audio to as many as 10 
speakers ($129.99 each) simultaneously, play 
AM/FM radio, and connect to a home-the- 
ater receiver via its composite AV jacks. 
Arguably better is the S-AIR Play can play 
iPod and radio music simultaneously in sep- 
arate rooms. 

Altec Lansing (www.alteclansing.com), 
meanwhile, has introduced the inMotion 
Max ($199.95) for iPods/iPhones, the moon- 
dance GLOW ($179.95) with user-selectable 
mood lighting, the M812 ($399.95) wireless 
dock/ speaker system, and the ultra-portable 
and affordable orbit MP3 ($39.95) speaker. 
Altec Lansing also has the upcoming Ex- 
pressionist BASS ($129.95), which builds a 4- 
inch subwoofer into each of the system's 
two cone-shaped speakers. At Griffin Tech- 
nology (www.griffintechnology.com), you'll 
find new iPhone gear, including the 
WindowSeat ($29.99), an iPhone or iPod 
touch dock that mounts to a windshield or 
dashboard for eye-level vision. 
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Amazon.com's Video On Demand and 
RealNetworks RealDVD offer two new ways to 
watch movies and television while on the go. 

Amazon.com & RealNetworks Do 
Portable Movies & TV 

Remove the beta label from the Am- 
azon.com Video On Demand service. After 
a summer-long test period, Amazon.com 
went official in September with Video On 
Demand, which lets Windows and Mac OS 
X users stream (not download) movies and 
TV shows for viewing with a Web browser 
via Adobe Flash. Amazon.com's previous 
Unbox service relied on users downloading 
content for viewing. Unlike Unbox, Video 
On Demand supports viewing on a PC or 
TV via supported TiVo DVRs or a Sony 
Bravia TV with Internet Video Link in- 
stalled. Although free content is available, 
the commercial-free rentals go for 99 cents 
to $3.99 and purchases $9.99 and up. 

RealNetworks is also offering a new 
way to watch movies, though the applica- 
tion's legality may eventually come into 
question. RealDVD software copies DVDs 
(not Blu-ray Discs yet) from your own 
library to a Windows XP or Vista laptop, 
complete with trailers, menus, and special 
features. Thus, rather than tote discs around 
on a trip, RealDVD lets you copy them to a 
laptop's hard drive or removable drive. 
Unlike other apps that break a DVD's 
copyright protection, RealNetworks says 
RealDVD involves using a license that ties a 
copied movie to a computer. Users can 
share flicks among five computers via 
one account, but each computer needs Real- 
DVD installed, and each computer runs 
$20 beyond the software's initial $50 fee. 
Real also claims RealDVD will save up to 
12% of a laptop's battery power vs. viewing 
DVD discs. 
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Hotel Construction News 



DOUBLETREE ANNOUNCES 

iviGGiinys By uouDiBtrGG p 3CK3Q8 

Need space for an upcoming confer- 
ence or meeting? Doubletree Hotels of- 
fers a Meetings By Doubletree package 
at its more than 190 North American 
locations. Included is a complimentary 
meeting room when you book more than 
25 guestrooms for your event's peak 
night, with Doubletree indicating the 
size of the meeting room will correspond 
to the number of guestrooms booked. 
The hotel is also including free Internet 
access for the meeting room, as well as a 
dedicated Events Services Manager on 
hand to assist with arrangements; half- 
day, full-day, and evening reception and 
banquet options; and online event plan- 
ning tools, including Guest List Manager 
and Personalized Group Web pages. 
"Even with the challenges of today's business climate, organizations and groups are looking for 
clever, efficient ways to conduct those important executive meetings, conferences, and training ses- 
sions," says Mike Williams, Doubletree Hotels vice president of brand performance and sales. 

Doubletree hotels average between 5,000 and 15,000 square feet of meeting space. Further, 
30 hotels belong to the Doubletree Convention Collection, which offers IACC-approved (Inter- 
national Association of Conference Centers) meeting centers with between 30,000 and 60,000 
square feet of space to accommodate as many as 1,000 people. 




Doubletree Hotels is offering a package that 
includes a complimentary meeting room to those 
booking a block of more than 25 guestrooms. 



CONSTRUCTION HALTS 
AtTheRitz-Carlton, 
Rancho Mirage 

■ With a January opening date looming and 
construction nearly 80% complete, the devel- 
oper of the Ritz-Carlton in Rancho Mirage, 
Calif., halted construction on a renovation 
project in mid-September reportedly due 
to the bankruptcy filing of hotel investor 
Lehman Brothers Holding. The announce- 
ment reportedly left hundreds of construction 
workers temporarily without work. Lehman 
Brothers invested about $253 million in the 
nearly $600 million renovation underway 
at the Ritz-Carlton, formerly The Lodge at 
Rancho Mirage. Following the renovation's 
completion, the luxury hotel will include 260 
guest rooms, 30 suites, a two-story spa, and 
dozens of permanent residences situated on 
property located near the Palm Springs area. 
Days following an announcement from 
Miami-based developer Gencom Group con- 
cerning the construction delay, Rancho Mirage 
city officials agreed to help fund the project up 
to $10 million through various tax breaks, re- 
bates, and other dealings in an effort to make 
certain the hotel doesn't go unfinished. 



NORTH AMERICAN SHERATONS 



Citing room furnishings that have changed 
little since the 1980s in terms of layout and 
colors, Sheraton Hotels & Resorts is knee-deep 
in a major $1.7 billion renovation project in- 
volving nearly 90 of Sheraton's 204 North 
America properties. Starwood Hotels, which 
owns the Sheraton brand, started the project in 



2007 and plans to complete renovations by 2009. 
"In North America we lacked consistency and 
quality," stated Hoyt Harper II, who is heading 
up the project. "When we decided to elevate 
[Sheraton], we wanted a brand that can compete 
with Hilton or Marriott." The project's various 
design touches include the use of brighter colors; 



modern updates to rooms, such as flat-panel 
televisions; new fitness equipment; redesigned 
lobby areas complete with Wi-Fi access and 
computer workstations; and the opening of new 
cafes and restaurants. The project will reportedly 
also include the elimination of 38 Sheraton prop- 
erties deemed as underperforming. 
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Despite the airline industry's ongoing fi- 
nancial struggles, Detroit Metro Airport 
celebrated the opening of a new $431 
million North Terminal in September. 



DETROIT METRO AIRPORT 

Christens New Terminal 

The Detroit Metro 
Airport blew away 
the dark financial 
clouds hanging over 
the U.S. airline in- 
dustry long enough 
in September to cele- 
brate the opening of 
a new $431 million 
North Terminal 

building. Spirit Air Flight 788 marked the first flight at the 
terminal, which houses nearly 825,000 square feet of space 
and replaces the old Smith and Berry Terminals. The terminal 
also complements the $1.2 billion, 97-gate McNamara Terminal 
that opened at Detroit Metro in 2002 and from which North- 
west Airlines operates one of its largest hubs. Although 
Aeromexico, Air France, Continental Airlines, Delta Air Lines, 
KLM Royal Dutch Airlines, and Northwest will continue to use 
the McNamara Terminal, the North Terminal will now house 
Air Canada, AirTran Airways, American Airlines, Frontier 
Airlines, Lufthansa, Royal Jordanian Airlines, Southwest 
Airlines, Spirit Airlines, United Airlines, US Airways, and 
USA3000 Airlines. The new terminal includes 50,000 square 
feet of restaurant and retail space, including such outlets as 
Hockeytown Cafe, a Sports Illustrated store, and the first USA 
Today retail store. About 9,000 square feet remains unused in 
the terminal, which was designed with a bare-bones approach. 
Among the terminal's attractions is a 660-foot glass wall pro- 
viding natural lighting, hanging light fixtures, and ample open 
spaces. Additionally, the terminal will soon hold the distinction 
of being the first major airport facility to sell its naming rights 
via a bidding process. 



PEARSON INTERNATIONAL AIRPORT 
Feels Financial Crunch 



■ The Greater Toronto Airport Authority temporarily shelved plans in 
mid-September to begin developing construction plans for a new pier at 
Toronto Pearson International Airport due to a credit crunch instigated 
by the ongoing turmoil in the U.S. financial market. GTAA officials had 
expected to start working on plans in coming months for the pier, which 
would handle services for U.S.-bound flights, but "that's on full hold until 
we see how this thing plays out," stated GTAA CEO Lloyd McCoomb. 
The pier was estimated to cost in the neighborhood of $800 million. 
Following the completion of design plans in 2009, construction was to 
have started in 2011, with completion scheduled for 2014. The Pearson 
International Airport recently underwent a $4.4 billion redevelopment 
that included the construction of a new terminal. McCoomb stated that 
although traffic at the airport is up more than 5% for 2008, that per- 
centage is forecasted to drop by half in 2009 due to high fuel prices and 
a struggling U.S. economy. 




The initial planning of a new pier at Toronto Pearson International Airport 
was put on hold in September due to the U.S.'s sinking economy. 



SAMSUNG PUTS A CHARGE 



As part of an ongoing move to provide travelers with 
mobile devices sapped of power a pick-me-up, Samsung 
recently installed 50 free charging stations in the Newark 
Liberty International Airport throughout Terminals A, B, and 
C. New Jersey's Public Service Electric and Gas Company is 
powering the nearly 9-foot stations, which include four out- 
lets and shelf space to hold cell phones, notebooks, and other 
mobile devices during charging. Each outlet is designed to 
charge devices that use 120 volts of electricity. Previously, 
Samsung installed charging stations in the John F. Kennedy 
International Airport, LaGuardia Airport, Los Angeles 



International Airport, Minneapolis-St. Paul International 
Airport, and Orlando International Airport. Samsung 
also operates multiple Samsung Mobile Travel Centers at 
Dallas /Fort Worth International Airport that have charging 
outlets available. "Samsung Mobile Charging Stations are 
designed to give travelers an easy way to keep their phones, 
laptops, and other gadgets charged while on the go," stated 
Bill Ogle, Samsung Mobile chief marketing officer. 

If your mobile device is running low on juice, look for a free 
charging station from Samsung for a boost. 
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Northwest Airlines WorldClub 

www.nwa.com/services/bustrav/worldclubs 

• Concourse D, near gate D5 
Open daily, 5:45 a.m. to 3:30 p.m. 

United Airlines Red Carpet Club 

www.un ited.com/redcarpetcl ub 



Concourse E, near gate E1 
Open daily, 5 a.m. to 7 p.m. 




Instant Guide To PDX 



PDX By The Numbers 



1 



Conde Nast Traveler magazine voted PDX (official code for 
Portland International Airport) the best U.S. airport in 
2006 and 2007. 



The Port of Portland owns 
three airports in addition 
to PDX: Hillsboro, Mulino, 
and Troutdale. 



O 




Checked baggage screen- 
ing should move behind 
the scenes by 2010 and 
free up space in the tick- 
et lobby, thanks to a $60 
million pledge from the 
Transportation Security 
Administration. 



14.6 million 

PDX handles more than 500 passenger flights each day, serving about 
14.6 million passengers each year, according to the Port of Portland. 



Wireless At PDX 

PDX is noteworthy for offering free access to its Wi-Fi hotspots (named 
"flypdx"), which are located throughout the airport and provide wireless 
high-speed Internet coverage and VPN (virtual private network) access to most 
areas. Free Wi-Fi Internet is also available in Northwest Airlines' WorldClub; the 
username and password are posted at the reception desk. Using the Wi-Fi hotspot 
in the United Airlines Red Carpet Club requires that you log in to a T-Mobile 
hotspot; to do this you must be a T-Mobile subscriber or purchase a day pass. 

PDX Services 

At PDX there's a Service Center in (or at the security checkpoint by) every 
concourse. Each has an ATM, a change machine, and other self-service offer- 
ings. The service centers near gates A2, C4, C14, and D7 also have workstations, 
food and drink vending machines, and outlets for recharging portable gear. PDX 
also has its own conference center with business services and catering options; for 
more information, call (503) 460-4050 or (800) 547-8400 ext. 4050. For complete 
information about PDX, visit the official Web site at www.flypdx.com. 






Need to find airport info fast? Visit www.pctoday.com and click the Airports link on the left under Services. 






Compiled by Calvin Clinchard 
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Travel 



A checkpoint-friendly bag 
can save you time in the se- 
curity line and potentially 
big money by protecting 
your laptop throughout the 
scanning process. 




Security Speedup 

Leave Your Notebook In A Checkpoint-Friendly Bag 



To the list of life's certainties — 
death and taxes — we can now 
add " airport security." It's be- 
come clear that the heavier 
scrutiny under which travelers 
in this country have labored for 
the better part of a decade won't be lightened 
anytime soon. 

As you know, until Aug. 16 of this year, 
all air passengers had been required to re- 
move their laptops from any protective enclo- 
sure before going through security. There's a 
good reason for this: The people manning the 
X-ray scanning machines need a clear view of 
every bag's contents. 



Then again, you've probably heard, if not 
experienced, a horror story about someone's 
notebook crashing to the hard airport floor. As 
carry-on luggage and bins of belongings pile 
up at the end of the metal rollers, sometimes 
laptops lose out. And to this point, travelers' 
notebooks have been exposed to physical 
danger just at the moment they need it most. 

However, perhaps security scanning can be 
made a little faster, a little more bearable. 
Perhaps at the same time it can be made less 
risky to our notebook computers. If you could 
leave your laptop in its protective sleeve or 
bag, it would speed up the whole process. The 
less time you have to spend disassembling and 



reassembling your luggage, not to mention the 
contents of your pockets, the speedier your 
stint in the security bottleneck will be. 

Change Of Heart 

One very welcome initiative is the push 
for checkpoint-friendly notebook bags, which 
could help provide security screeners with a 
clear view of the notebooks within. The 
TSA (Transportation Security Administra- 
tion) issued a request for information on pos- 
sible designs on March 3 of this year. Note 
that the TSA doesn't officially approve 
bags; in fact, the Administration offers no 
certification program to anoint a bag 
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Solo is releasing various CheckFast bags over time. 
This one was still forthcoming at press time. 




Targus gets in the game with its Zip-Thru 
1 5.4" Corporate Traveler Laptop Case. 




Briggs & Riley's SpeedThru sleeve lets you 
leave your notebook in a protective 
pocket as it goes through security. 



"checkpoint-friendly." Nor does it offer any 
design specifications beyond a list of general 
guidelines for a clear X-ray picture. 

To that end, new laptop bags from a va- 
riety of manufacturers let you leave your 
notebook in its case during its perilous 
journey down the conveyor belt and into the 
X-ray machine. You'll still need to open your 
notebook bag so that it can lie flat, but that 
takes less time than unpacking it. 

Be careful, because the TSA goes on to say 
that dividers inside a bag can interfere with a 
"clear and unobstructed" X-ray view, as can 
thick emblems affixed to the side of the bag 
holding the laptop. Accordion-style brief- 
cases probably won't make the cut, nor will 
traditional backpack designs unless their 
laptop cradles can be made to lie flat. Also, 
note that "Travel Sentry Approved" means 
that a bag has passed testing by a third-party 
organization, not the actual TSA. 

Finally, five months later, after working 
with 40 bag manufacturers that supplied pro- 
totypes for evaluation, the TSA instructed its 
workers to start allowing scans of notebooks 
in suitable bags. 

According to the TSA site: 
"If you intend to use a 'checkpoint 
friendly' laptop bag once they are on the 
market, make sure to check that: 
. Your laptop bag has a designated laptop- 
only section that you can lay flat on the X- 
ray belt 
. There are no metal snaps, zippers or 
buckles inside, underneath or on top of the 
laptop-only section 
. There are no pockets on the inside or out- 
side of the laptop-only section 
. There is nothing in the laptop compart- 
ment other than the laptop 
. You have completely unfolded your bag 
so that there is nothing above or below 



the laptop-only section, allowing the bag 

to lie flat on the X-ray belt 

Remember, a well-designed 'checkpoint 
friendly' bag must be packed appropriately if 
you intend to leave your laptop in your bag 
for screening." 

The last point speaks to the fact that you 
shouldn't pack any pens, power adapters, 
headphones, mice, or other objects around 
your laptop. If you do, you'll probably be 
asked by a security worker to remove the ac- 
cessories or the entire notebook. 

What's Out There 

At press time, virtually every notebook 
bag manufacturer is offering or developing 
checkpoint-friendly luggage. For instance, 
longtime business traveler favorite Mobile 
Edge (www.mobileedge.com) sells three 
$99.99 bags in its new ScanFast series. For 
laptops with 15.4-inch screens, you'll find 
the Messenger bag and the Briefcase. The 
Backpack in the series handles 17-inch note- 
books. Each ScanFast bag is made with black 
ballistic 840D denier nylon and comes with a 
lifetime warranty. 

Targus (www.targus.com) also weighs in 
at the $99.99 price point with its Zip-Thru 
15.4" Corporate Traveler Laptop Case. 
Fashioned of ballistic 1680 denier nylon, this 
smart black briefcase comes with a padded, 
ergonomic nonslip shoulder strap and a lim- 
ited lifetime warranty. 

Briggs & Riley (www.briggs-riley.com) 
took a modular approach to the checkpoint- 
friendly concept. Instead of whipping up a 
line of entirely new bags, B&R designed 
a single gray laptop sleeve called the 
SpeedThru, then rolled it out in its ©work 
business line. SpeedThru pockets will be 
available separately for $89.99 ($39.99 for cur- 
rent B&R bag owners). Note that with a 



SpeedThru sleeve, you'll still need to remove 
your laptop from your bag to go through se- 
curity, but at least your notebook will be pro- 
tected from bumps and bruises. Actually, 
some of Briggs & Riley's existing sleeves also 
qualify as checkpoint-friendly (www.briggs- 
riley.com/speedthrufaqs.asp). 

Skooba's Checkthrough ($139.95; www 
.checkthrough.com) is a black briefcase that's 
hinged in the middle. Unzip the zipper, and 
the bag can lie flat. Skooba says the Check- 
through should be available as of press time. 

Solo expects its CheckFast collection 
(www.solocases.com) to range from $30 to 
$60. There are CheckFast Laptop Clamshells 
for 15.4-inch laptops in the Tech Collection 
(TCB310-4) and Classic Collection (CLA310- 
4). The ventilated AlwaysOn CheckFast 
Sleeve, which lets you use your notebook 
while inside, comes in three models (TCB101- 
4, TCB102-4, and CLA101-4). Also announced 
was a Mini Instant Messenger clamshell for 
mini-notebooks with 11-inch screens. 

Finally, there's Aerovation's (www. aero 
vation.com) Checkpoint Friendly family of 
products. The $24.99 Checkpoint Friendly 
Laptop Sleeve comes in 15.4- or 17-inch vari- 
eties, both in black wetsuit material. The 
Checkpoint Friendly Laptop Bag ($110.46) 
covers the same notebook sizes in 1680D 
nylon, while the Natural Leather CPF Laptop 
Bag ($237.96 for 15.4-inch, $257.96 for 17- 
inch) comes in black or brown. 

Of course, security workers may still ask 
you to take your notebook out of your check- 
point-friendly bag. Random searches will like- 
wise continue, as will the occasional demand 
to activate laptops and other mobile devices. 
And a checkpoint-friendly bag won't make 
you immune to those infernal shoe searches, 
either, so try not to wear your holey socks. 

by Marty Sems 
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nexpected things happen when you're traveling. You lose the ability to access the 
corporate network. A customer sends you an important file, but you can't open it. Your PDA 
crashes. Batteries die. Credit cards get stolen or lost. If these or other urgent situations happen to 
you when you're on the road, our Business Travel 911 articles can help. 

Business Travel 911 articles are available to anyone with Internet access, even if you don't sub- 
scribe to PC Today magazine.* Simply 
point a browser to www.pctoday.com 



and click the Business Travel 911 link on the left for a complete 
menu of helpful articles. 

Business Travel 911 articles, including online versions of 
those printed on the following pages, are updated regularly. 
For articles that help you when you can't access the Internet, 
we suggest you print and take them with you when traveling. 
If you're a subscriber and you logged in on the home page, you 
can use the Print This link at the top of any article for a printer- 
friendly version. 

*Only paid subscribers to PC Today, Smart Computing, or 
Computer Power User receive full access to all of the content 
available on PC Today's Web site. 




GET MORE ANSWERS 

PCToday.com also offers numerous resources designed to 
make life easier for business travelers. Scroll down a little on 
the home page to find our Wi-Fi Hotspot Locator, powered by 
J i Wire. Or check out the Search For Flights, Hotels & Rental Cars 
box to start making your travel plans. And the Services menu on 
the left side of the home page offers links to Web sites and phone 
numbers for airlines, airports, hotel chains, and more. 
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Need Help Right Now? 

If you don't find the help you need in the Business Travel 911 department in this issue or on 
PCToday.com, visit our online Tech Support Center at www.pctoday.com/techsupport. 

Search Or Browse 

You can look for answers first by entering a search term in the search box toward the top of the 
page and clicking the Search button. You can also browse the list of Top Subjects to find answers 
to common problems, or click the link under Solutions Knowledgebase to browse a list of com- 
mon problems and frequently asked questions. 

Fight Error Messages & Bugs 

Click the appropriate link under Error Messages to find out what a particular message means. Or 
scroll down to Security & Privacy to learn how to tackle malicious software (such as viruses and 
worms), spyware, and spam. 

Learn More 

At the Tech Support Center you'll also find links to troubleshooting articles on a wide variety of 
topics. Browse the headings on the main page to find a wealth of additional information, such as 
advice on setting up a wireless network and installing just about anything. 
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Wireless 



hen you're on the road, wireless hotspots and 

services may seem like the proverbial good news /bad 
news. There's often no shortage of available hotspots, but 
they may dictate what, when, and how you can connect. 
Sometimes you can't connect at all even though you can 
"see" multiple available possibilities. A little foreknowledge 
can give you the upper hand in any future confrontations. 

by Tom Nelson and Mary O'Connor 



CONTROL AUTOMATIC CONNECTIONS 



Whenever you connect to a new wireless net- 
work, Windows XP adds it to a list of preferred 
connections. Over time, this list can get clut- 
tered with entries, at least some of which are in 
the same geographic location. You can easily 
end up connecting to the Beantown Wireless 
Network when you thought you were con- 
necting to the Quincy Market Hotspot. 

WinXP creates the list, but you can control 
the order of preference. You can also determine 
whether your computer should make an auto- 
matic connection. Click the Wireless Network 
Connection icon in the System Tray. In the 
Wireless Connection Status window, click 



Properties. Next, you want to select the Wire- 
less Networks tab. The order of the entries in 
the Preferred Networks list controls the order 
of preference when multiple networks are 
available. Click a network to select it, and then 
use the Move Up or Move Down buttons to 
change its position. 

Occasionally, the circumstances may dictate 
that you don't use a preferred connection. To pre- 
vent WinXP from automatically connecting to a 
preferred network, click the network to select it, 
and then click Properties. Select the Connection 
tab. Remove the check mark next to Connect 
When This Network Is In Range and click OK. 



KEEP DRIVERS UP-TO-DATE 



Drivers are small pieces of software code that 
allow an operating system to access wireless 
adapters and other hardware. Unlike many 
other types of drivers, those used for wire- 
less technology constantly undergo changes 
and improvements. 

A driver that worked flawlessly last month 
may not be able to connect to a new (or an 



improved) wireless access point today. Before 
hitting the road, check the Web site of the man- 
ufacturer of your wireless adapter or your 
laptop for driver updates. 

Keep a copy of the old drivers on your laptop 
or on a CD. You never know when an older ver- 
sion of a wireless driver may prove more stable 
and usable than a newer one. 



REVIVE YOUR 
ADAPTER 

If you see a big, fat, red X on the 
Wireless Network Connection icon in 
your System Tray, then your wireless 
adapter has been disabled. This can 
happen for a number of reasons: Some 
of the more common are laptop power 
management features, which disable 
network adapters for longer battery run- 
times; manually turned off adapters; 
and loose or disconnected adapters. Re- 
enable or reset the adapter as applicable 
and click the Wireless Network 
Connection icon in the System Tray. In 
the Network Connection window, right- 
click the icon for the target connection 
and select Enable from the pop-up 
menu. After a short time, usually less 
than a minute, the wireless connection 
should be restored. 

PICK A WIRELESS 
NETWORK 

In crowded urban areas, it is common to 
find multiple available wireless net- 
works that are in the same location. To 
make a selection, right-click the Wireless 
Network Connection icon in the System 
Tray and select View Available Wireless 
Networks from the pop-up menu. Each 
network is listed according to its SSID 
(Service Set Identifier). The listing also 
includes pertinent information such as 
signal strength and security status. 
Unsecured networks require no pass- 
word or encryption key, but security- 
enabled networks require additional 
information before you can connect. (If a 
security-enabled network is in your pre- 
ferred list, WinXP may automatically 
supply any necessary information.) 
Now, you can select the network you 
want and click Connect. 
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WIRELESS CONNECTION TYPES 

It's an alphabet soup of wireless connection protocols out there: 802.11a, or b, or g, or n, or even 
Pre-N. The two you are most likely to encounter are 802.11b and 802. llg. Both use the 2.4GHz 
frequency to establish wireless connections at up to 11Mbps and 54Mbps, respectively. 

Most hotspots that use 802. llg can also work with the older 802.11b. The 802.11a protocol 
uses 5.8GHz and is not compatible with 802.11b/g networks. And 802. lln or Pre-N is a faster 
wireless protocol (270Mbps) that is interoperable with the older 802.11b/g. More important is 
that the newer 802.1 In and Pre-N can also cover a wider area, creating very stable and reli- 
able connections. 

In most cases, the speed of a wireless connection will outstrip the ability of a hotspot to 
transfer data to the Internet. Even if you have a fast 54Mbps connection, chances are data is being 
sent or received over a much slower connection to the Internet backbone. Because of this, connec- 
tion quality on the road is more important than connection speed. 



Make A Better CONNECTION 



Using a built-in wireless adapter is not necessarily the ideal connection method. An internal 
adapter may have a poor antenna, which can then shorten the effective range of a wireless net- 
work. An internal adapter can also lock you in to older wireless networking technologies. 

Consider using an external wireless adapter, either a plug-in card or a USB adapter. The advan- 
tages include keeping up with the latest technology, which in wireless usually means faster and 
more stable connections, as well as more control over the connection. For example, some external 
cards and USB adapters let you plug in high-gain directional antennas, which help lock in a decent 
signal in areas of marginal reception. These antennas can also significantly cut down interference 
from external sources, such as other wireless networks, wireless phones, and neon signs. 



CHOOSE SPEED 
OVER QUALITY 

Signal strength and wireless speed go 
hand in hand. It's usually true that the 
better the signal strength, the faster and 
more stable the connection will be. If 
your connection seems slow or you ex- 
perience stalls and disconnects, make 
sure the signal strength is adequate. 

Click the Wireless Network Connec- 
tion icon in the System Tray. This 
opens the Status window, which dis- 
plays your system's current connection 
speed and signal strength. If the signal 
strength seems low, try repositioning 
your computer or moving it to a dif- 
ferent location. 

Are you still having signal strength 
or speed problems? Click the View 
Wireless Networks button in the Status 
window. Look through the list of avail- 
able networks for a stronger local net- 
work and ensure that you're connected 
to the strongest one available. 



KNOW YOUR NAME SERVERS 



Choose a wireless network 



Name servers, commonly referred to as DNS (Domain Name Server), 
translate a Web site's URL, such as www.pctoday.com, into its actual 
IP address (for example, 12.39.144.5). 

Local ISPs and company IT folks often want us to use specific 
name servers, so they provide us with DNS addresses. The problem 
with this approach is that when you're on the road, a company name 
server may not be accessible 
from a remote wireless net- 
work. In many cases, a wire- 
less network will want you to 
use a specific, different name 
server. Make sure your net- 
work connection options are 
configured for automatic DNS 
and IP assignments. 

Right-click the Wireless 
Network Connection icon in 
the System Tray, and then se- 
lect Open Network Connec- 
tions from the pop-up list. 
Right-click the Wireless 




Network Connection icon and select Properties from the pop-up 
menu. Select the General tab, click the Internet Protocol (TCP/IP) 
entry, and click Properties. Make a note of any current entries in the 
General and Alternate Configuration tabs. Switch back to the General 
tab. Make sure the Obtain An IP Address Automatically and Obtain 
DNS Server Address Automatically items are selected and click OK. 
Should you need to return to the pre- 
vious settings, use the information you 
wrote down as a guide. 
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For more information about a 
network, including any security 
requirements, click its name. 
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A 



DAs and SmartphoneS aren't exempt from the freezes and glitches that plague 
notebooks. A bad software installation can trip up your device, and OS quirks can wreak 
havoc at inopportune times. 

Unlike notebooks, your handheld has very few removable parts, which means you can't 
solve problems by swapping out defective hardware with new parts. You can replace a note- 
book's memory, hard drive, battery, keyboard, or even its screen with minimal fuss, but your 
chances for successfully reviving a handheld hinge on a single built-in tool: Reset. 

by Joshua Gulick 



SOFT RESET WARM RESET 



If your handheld has a 
soft reset feature, try it 
first. The soft reset snaps 
your handheld out of 
its frozen state without 
damaging your settings, 
files, and third-party ap- 
plications. What makes 
the soft reset feature 
particularly useful is 
that you can perform 
a soft reset even when 
you can't access the 
handheld's main menu. 

You trigger the soft 
reset feature on most 
handhelds by pressing a 
combination of buttons 
or by pressing a special 
Reset button. The feature 
generally restarts your 
handheld, much like a 
desktop PC's Reset but- 
ton. If your handheld 
doesn't have a soft reset 
feature, press and hold the 
Power button to force the 
handheld to power off. 



Recognizing that third-party applications sometimes cause handhelds to crash, Palm 
builds warm reset functionality into many of its newer devices. A warm reset lets the 
handheld boot with reduced functionality, so you can uninstall the program that is 
causing the problem. You may need to perform a soft reset after completing the warm 
reset to shake the handheld free of its reduced functionality mode. 



WHEN ALL 
ELSE FAILS 

If you haven't backed 
up critical data on your 
handheld and the soft 
reset tool isn't reviving 
the device, it's time to call 
in the pros. Data recovery 
specialists can often re- 
trieve valuable data from 
damaged handhelds. Phil 
Liao, spokesperson for 
IstData-Recovery (www 
.lstdatarecovery.com), es- 
timates that the company 
successfully retrieves data 
from damaged handhelds 
in 85% of its recovery at- 
tempts. It's not cheap — 
prices start at $500 for a 
four- to seven-day turn- 
around time, but if you 
absolutely need that 
data, it may be your 
best option. 



HARD RESET 

Virtually all handhelds have a hard 
reset function that restores the device 
to its factory settings. But recovering 
from a hard reset means more than 
just resetting the backlight timer and 
finding that screen background that 
you liked so much. The hard reset also 
wipes the device's system memory, 
completely erasing any third-party 
programs and files — including files 
you created. All text or spreadsheet 
documents, music files, pictures, and 
video clips will vanish. 

If you're on the road, you face two 
problems when considering a hard re- 
set. For one thing, you'll permanently 
lose any data that you haven't backed 
up to a computer or removable media. 
Unless you have that computer or 




The Samsung SGH-i607 
Blackjack smartphone 
has two Hard Reset 
options: You can access 
the Hard Reset tool via 
the main menu or by 
pressing a combination 
of external buttons. 



media handy, you won't have access to 
the data for the rest of the trip. Another 
hurdle is that your PDA won't have any 
third-party software after the hard reset. 
Unless you brought the software's in- 
stallation files and have access to a com- 
puter that you can use to install the 
software onto your PDA, you won't 
have your favorite apps, either. 

Hard reset methods vary from one 
model to the next. Some handhelds 
require you to start the hard reset by 
selecting the tool in the device's Settings 
menu, which means that you can't per- 
form a hard reset on the device if it 
doesn't boot. Other devices circumvent 
the OS menus completely by letting you 
press a combination of the device's ex- 
ternal keys to launch the hard reset. This 
lets you perform the hard reset regard- 
less of the problem you're experiencing. 
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Reset Your Handheld 



keset tools vary from one manufacturer to 
another and even from one device to the 
next. You can often look up the reset instruc- 
tions for your device in its online manual. But 
those manuals are often large files that waste 



time downloading. (They're also huge; many de- 
vice manuals have hundreds of pages.) To save 
you some time, we've compiled a list of the most 
popular PDAs and smartphones on the market, 
along with plain-English reset instructions. 



Where applicable, we also specify default 
passwords. (Some phones require a password 
before resetting). Unless the instructions indi- 
cate otherwise, the reset instructions detail a 
hard reset, which generally wipes all data from 
the device and returns it to its factory settings. 
Be sure that you have backups of your impor- 
tant information before resetting a device. 



Apple iPhone 



Hard Reset 
Soft Reset 



BlackBerry 8800 Series 



Hard Reset 



Soft Reset 



Motorola Q 



Hard Reset 



Nokia E90 



Hard Reset 



Palm Treo 755p 



Hard Reset 
Soft Reset 



Palm Tungsten E2 



Hard Reset 



Soft Reset 



Samsung SGH-J607 Blackjack 



Hard Reset 



Tap Settings, General, Reset, and Erase All Content And Settings. 



• Tap Settings, General, Reset, and Reset All Settings. 

If you can't access the device's main menu, press the Sleep/Wake and Home keys simultaneously until the Apple 
logo appears. (This method takes about 10 seconds.) 



Open the Options menu. Select Security Options and then General Settings. Press the Menu key and then select 
Wipe Handheld. Select Continue and then type blackberry. 

(Note that the reset may take up to an hour if you enabled content protection on your device.) 

Power off the device and remove the battery. Put the battery back into the device and power it on. 



If you can access the main menu, you can start a Master Reset via the device's software. If you can't access the de- 
vice's main menu, power on the phone and immediately press the center Select key simultaneously for five seconds. 
Select Yes when the tool asks if you'd like to perform a Master Reset. 



Open the applications menu and select Tools, Settings, and then General. Select Factory Settings. The tool will ask 
you to enter the lock code. If you haven't created a lock code, enter the default code: 12345. 

(Note that this reset will reset all of the device's settings to the factory defaults, but shouldn't delete files, calendar entries, or contacts.) 



Remove the device's battery and then hold the Power/End button while you reinsert the battery. Continue holding 
the Power/End button until the Access Powered logo appears. Press the Up button when Erase All Data? appears. 

Remove the device's battery and then reinsert it. When Date & Time Preferences appears, select Done. 

If the soft reset doesn't do the trick, you can perform what Palm refers to as a System, or Warm, Reset. It's particularly 
useful if you think a recently installed third-party program is causing the problem. Remove the battery again and then 
hold the Up button while you reinsert the battery. Press the Up button again when Date & Time Preferences appears. 
Delete the problem program and then perform the soft reset. (Remove and then reinstall the battery.) 



While holding the Power button, use a paperclip or stylus to press the Reset button in 
the small hole at the back of the device and continue to hold the Power button. When 
the Palm Powered logo appears, release the power button. When the screen displays a 
warning about erasing data, press the Up button. 

Use a paperclip or stylus to press the Reset button inside of a small hole on the 
back of the device. 



Navigate to the main window and then select Start. Select Settings, More, 
Security, More, and Reset. The tool will ask you to enter your password. If you 
haven't created a password, enter the default password (0000) and then select 
Done. Select Yes to reset the phone. 

You can also perform a reset by pressing and holding the Up navigation 
key and Power key (its icon is a vertical line inside a circle) simultaneously. 



!>>/£> 



Palm's Tungsten E2 has a handy built-in 

Reset button embedded inside the case. You 

can reach the button with a paperclip or stylus tip. 
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Help When You Need It 



No matter how hard we try, we can't ensure that our travel plans will always go smoothly. Thankfully, when 
things go wrong, help may be just a phone call away. Here's a list of phone numbers and Web addresses for 
airlines, car rental agencies, travel services, and hotels to assist you when your travel plans go awry. 



AIRLINES 

American Airlines 

www.aa.com; mobile.aa.com 
Reservations (800) 433-7300 

TDD (800) 543-1586 
Flight information (800) 223-5436 
Baggage delayed less than five 

days (800) 535-5225 
Ticket refund requests 

(918) 254-3777 

Continental Airlines 

www.continental.com 

pda.continental.com 

Reservations to U.S. and Mexico 
destinations (800) 523-3273 
Reservations to international 
destinations (800) 231-0856 
TDD (800) 343-9195 

Flight information 
(800) 784-4444 

Baggage information 
(800) 335-2247 

OnePass frequent flyer assis- 
tance (713) 952-1630 

Delta Air Lines 

www.delta.com 
mobile.delta.com 
Reservations (800) 221-1212 
Flight information 
(800) 325-1999 



Baggage information 

(800) 325-8224 
SkyMiles members 

(800) 323-2323 

Frontier Airlines 

www.frontierairlines.com 
Reservations (800) 432-1359 

Customer relations 

(800) 265-5505 

JetBlue Airways 

www.jetblue.com 
mobile.jetblue.com 
(800) 538-2583 

Midwest Airlines 

www.midwestairlines.com 
Reservations (800) 452-2022 
TDD (800) 872-3608 

Northwest Airlines 

www.nwa.com 

wireless.nwa.com 

Reservations 

(800) 225-2525 

TDD (800) 328-2298 
Flight information 

(800) 441-1818 
Baggage information 

(800) 745-9798 
Refunds (612) 726-2422 
Post-date travel issues 

(701) 420-6282 



Southwest Airlines 

www.southwest.com 
mobile.southwest.com 
(800) 435-9792 

TDD (800) 533-1305 

Spirit Airlines 

www.spiritair.com 

(800) 772-7117 

US Airways 

www.usairways.com 

Reservations to U.S. & Canada 
destinations (800) 428-4322 
Reservations to international 
destinations (800) 622-1015 
TDD (800) 245-2966 

Customer service (800) 943-5436 

United Airlines 

www.united.com 
www.ua2go.com 
Reservations (800) 864-8331 

International reservations 

(800) 538-2929 

TDD (800) 323-0170 



VEHICLE 

RENTALS 

ACE Rent A Car 

www.acerentacar.com 



oy enniter oi 



Assistance with an online 
booking (317) 248-5686 

Advantage Rent A Car 

www.advantage.com 
Reservations (866) 661-2722, or 

(210) 344-4712 outside the U.S. 

Customer service 

(800) 777-552A 

Alamo Rent A Car 

www.alamo.com 
(800) 462-5266 

TDD (800) 522-9292 

Avis 

www.avis.com 
mobile.avis.com 
Reservations (800) 331-1212 

TDD (800) 331-2323 
Customer service (800) 352-7900 

Budget Rent A Car System 

www.budget.com 
mobile.budget.com 
Reservations in the U.S. 

(800) 527-0700 

Reservations outside the U.S. 

(800) 472-3325 

TDD (800) 826-5510 
Roadside assistance 

(800) 354-2847 

Customer service 

(800) 214-6094 

Dollar Rent A Car 

www.dollar.com 
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Reservations (800) 800-3665 
Reservations outside the U.S. 
(800) 800-6000 
TDD (800) 232-3301 
24-hour roadside assistance 
(800) 235-9393 

Enterprise Rent-A-Car 

www.enterprise.com 
Reservations (800) 261-7331 
TDD (866) 534-9270 

Hertz 

www.hertz.com 

hertz. mobi 

Reservations (800) 654-3131 

Reservations outside the U.S. 

(800) 654-3001 

TDD (800) 654-2280 
Extending a current rental 

(800) 654-4174 
Billing information 

(800) 654-4173 
Customer relations 

(888) 777-6095 

Holiday Cars 

www.holidaycars.com 
(800) 408-5370 

National Car Rental 

www.nationalcar.com 
(800) 227-7368 

TDD (800) 328-6323 

Payless Car Rental 

www.paylesscarrental.com 
(800) 729-5377 

Thrifty Car Rental 

www.thrifty.com 
Reservations (800) 847-4389 
Emergency (877) 283-0 

TRAVEL 

SERVICES 

AAA 

www.aaa.com 
aaa.mobi 

Roadside assistance 
(800) 222-4357 



Expedia 

www.expedia.com 
(800) 397-3342 

Hotwire 

www.hotwire.com 

(866) 468-9473 

OCS (Overseas Citizens 
Services) traveler's hotline 
(202) 647-5225 or (888) 407-4747 

After-hours emergencies 
(202) 647-4000 

Orbitz 

www.orbitz.com 

mobile.orbitz.com 

) 656-4546 



Priceline 

www.priceline.com 
priceline.mobi 
(800) 774-2354 

Travelocity 

www.travelocity.com 
mobile.travelocity.com 
(888) 872-8356 

HOTELS 

Candlewood Suites 

www.candlewoodsuites.com 
mobile.candlewoodsuites.com 

(888) 226-3539 

Chase Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 

Choice Hotels International 

(Cambria Suites, Comfort Inn, 
Comfort Suites, Quality, Sleep 
Inn, Clarion, MainStay Suites, 
Suburban Extended Stay Hotel, 
Econo Lodge, and Rodeway 
Inn) 

www.choicehotels.com 

(877) 424-6423 

Courtyard Hotels 

www.courtyard.com 
courtyard. mobi 

(888) 236-2427 



Crowne Plaza Hotels & Resorts 

www.crowneplaza.com 
mobile.crowneplaza.com 

(877) 227-6963 

Doubletree Hotels 

www.doubletree.com 
doubletree. mobi 
(800) 222-8733 

Embassy Suites Hotels 

www.embassysuites.com 
embassysuites.mobi 
(800) 362-2779 

Four Seasons Hotels & Resorts 

www.fourseasons.com 
mobile.fourseasons.com 
(800) 819-5053 

Hampton Inn Hotels & Suites 

www.hamptoninn.com 
hamptoninn.mobi 
(800) 426-7866 

Hawthorn Suites 

www.hawthorn.com 

(800) 527-1133 

Hilton Hotels 

www.hilton.com 
hilton.mobi 
(800) 445-8667 

Holiday Inn 

www.holidayinn.com 
mobile.holidayinn.com 
) 465-4329 



Holiday Inn Express 

www.hiexpress.com 
mobile.hiexpress.com 
) 465-4329 



Homewood Suites 

www.homewoodsuites.com 
homewoodsuites.mobi 
(800) 225-5466 

Hyatt Hotels & Resorts 

www.hyatt.com 

Hyatt Hotels & Resorts (888) 

591-1234, TDD (800) 228-9548 
Hyatt Place (888) 492-8847 



Hyatt Summerfield Suites 
(866) 974-9288 

Marriott 

www.marriott.com 
marriott.mobi 
(888) 236-2427 

Radisson Hotels & Resorts 

www.radisson.com 
(888) 201-1718 

Ramada Worldwide 

www.ramada.com 

(800) 272-6232 

Renaissance 
Hotels & Resorts 

www.renaissancehotel.com 
) 236-2427 



Residence Inn 

www.residenceinn.com 
residenceinn.mobi 
(888) 236-2427 

Ritz-Carlton Hotels & Resorts 

www.ritzcarlton.com 
(800) 542-8680 

Sheraton Hotels & Resorts 

www.sheraton.com 

(800) 325-3535 

Staybridge Suites 

www.staybridge.com 
mobile.staybridge.com 

(877) 238-8889 

Westin Hotels & Resorts 

www.westin.com 
(800) 937-8461 

Wingate Inns 

www.wingateinns.com 
(800) 228-1000 

Wyndham Hotels & Resorts 

www.wyndham.com 
(877) 999-3223 

Woodfin Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 
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Aircell Enables In-Flight Surfing 



For many of us, access to a high-speed 
Internet connection has become the 
norm. We have access at home, at 
the office, and at our hotel or the airport 
while traveling. Thanks to cellular data 
networks, we can even get high-speed 
Internet access throughout most of the 
country on our cell phones or mobile broad- 
band-equipped laptops. However, until re- 
cently, one guaranteed "dead zone" for 
high-speed Internet was in the air during a 
flight. Aircell and American Airlines re- 
cently launched Aircell's Gogo service on 
some of the airline's transcontinental 
flights, and more carriers and flights are 
sure to follow. This in the air, high-speed 
Internet service will keep us connected, 
even when we're flying to a business meet- 
ing. John Happ, executive vice president of 
airlines at Aircell, explains the technology, 
where it is available, and what we can ex- 
pect from the service in the future. Answers 
have been edited for space and clarity. 

What airlines is Aircell currently 
working with to deliver the Gogo 
service? 

We currently offer the only product of 
this kind in commercial service with 
American Airlines. Gogo will be available 
on American's fleet of 767-200 aircraft, 
which is used for transcontinental flights. 
We have been working feverishly since an- 
nouncing our relationship with American 
Airlines until the point of launching. We're 
excited about all of the work that has gone 
in to getting the service ready to launch 
and then getting it going. Operationally it's 
going extremely well. 

We also recently announced Delta Air Lines 
as a customer, and we're on a fast track with 
them. Delta is fast-tracking the introduction 




John Happ, executive vice president of 
airlines at Aircell 



of the service onboard its aircraft. The plan, 
right now, is to be up and serving Delta, at 
least the first flights, in the latter part of this 
year. Air Canada recently signed on as a cus- 
tomer, as well. 



What speeds does Gogo offer? 

If you look at what we have access to 
from the spectrum that we acquired two 
years ago, the baseline speed is 3.1Mbps. On 
top of that, we have compression technology 
and other optimization actions applied that 
should bring it in to the 12 to 14Mbps range 
depending on what type of material is being 
transferred and whether it's compressible. 
One thing that distinguishes the technology 
we use, the ATG (air to ground) technology, 
from a satellite application is that these are 
the speeds we have per sector. Each sector is 
actually delivering the basic 3.1Mbps uplink. 
If you multiply that by any compression or 



optimization activities, you should be able 
to take it up by two to four times 3.1Mbps. So, 
if you read some of our press releases or 
have heard us talking, you'll see the number 
12.4Mbps as a midpoint standard we've fre- 
quently used. 

QDo you have to sign up for the ser- 
vice before a flight, or can you do it 
while in the air? 

It's really your choice. You could do it 
from the air. At the same time, you 
can do it from a Web site on the ground by 
going to gogoinflight.com. This way, you 
would be good to go as soon as you got to 
the point of being able to open your laptop 
on your next American Airlines transconti- 
nental flight. Regardless, you do it once: If 
you're a frequent flyer, for example, you 
don't need to go through the effort more 
than just the first time to establish a user- 
name and password. 



Q 



How much does the service cost? 

We have split the market into flights 
that are basically under three hours or 
over three hours. Three hours or less would 
cost $9.95; over three hours would be $12.95. 

There are other pricing plans in the works 
that would apply to handhelds like an iPhone. 
We're contemplating different price points for 
that, which would be lower. We are in the de- 
velopmental process right now with compa- 
nies such as iPass to put the proper package 
together that would actually allow in-flight 
Gogo usage as well as use of the service while 
on the ground. 

How has Aircell learned from the 
mistakes of others in the industry 
that have come and gone? 
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It's a short list, because it's a pretty unde- 
veloped industry. Connexion by Boeing 
is really the closest comparison to Gogo, and it 
is defunct. It was used solely on interconti- 
nental and international flights. It was an ex- 
tremely heavy amount of equipment, which 
created a large amount of air drag, which 
translates through to fuel burn. Also, the price 
point was essentially $30 per use. 

What we're bringing to the market with 
Gogo is something that is far more reachable 
from a pricing standpoint, and it's extremely 
lightweight. The overall weight of our 
system, with everything included, is about 
125 pounds per aircraft, which is important 
in the world of fuel burn and high oil and jet 
fuel costs. The service requires a pretty basic 
installation that is done overnight, because it 
is important to the 
airlines and us that 
we avoid taking 
the aircraft out of 
service. In terms of 
functionality, users 
have full VPN (vir- 
tual private net- 
work) and Internet 



aircell 

gogo 

wi-fi with wings * 



access, much like they would have in their 
offices or at home. 

QThe airline industry has obviously 
taken a big hit due to rising fuel 
costs; how has that affected Aircell and the 
Gogo service? 

The timing of what is going on in the 
airline industry, as bad as it is for the 
industry, or even for the consumer at large in 
this country, it really couldn't have come at a 
better time to help make Aircell even more 
relevant with the airline executives who are 
making the decision here. This represents an 
extremely invaluable or viable revenue 
stream for the airlines. The business model 
itself is essentially a revenue-share model. In 
a world of gotchas from an airline passen- 
ger standpoint, we represent one of the first 
genuine true value ads. It's there if you want 
it and want to take advantage of it. The price 
point is certainly within reach. It pleases the 
customer in that he has access to this option, 
and it pleases the airline executives because 
it gives them a genuine and very important 
revenue generation opportunity that wasn't 
there before. 



eWhat does the future hold for Aircell 
and the Gogo service? 

We expect to have the Gogo service 
installed on 2,000 aircraft across a 
number of airlines by end of year. Our 
starting point is quite obviously the U.S. 
domestic 48 states. Our footprint is actually 
North America. Air to ground, as its name 
implies, is a terrestrial-based technology, so 
flying to Europe is not something that 
we're rolling out today. Expanding into 
Canada and Mexico, on the other hand, and 
working with airlines that operate in those 
markets is a logical extension of where 
Aircell is going to go. 

Having said that, we recognize there are 
opportunities internationally. Whether it's 
Asia or South America, for example, some 
different technology applications will be re- 
quired, namely some sort of a satellite appli- 
cation. That is part of our roadmap going 
forward, as well. We are starting where we 
believe the greatest opportunity and de- 
mand lies here in the U.S., but we have an 
eye to other applications and other locations 
in markets outside of the U.S., as well. 

by Jennifer Johnson 
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Admit It, This Is The First Page You Turned To 



Brother, < 

Can You Spare A Million? 

Spare change, buddy? When you empty your pockets for airport 
security, there's a good chance you may forget about the coins you 
dropped in the bin. So who keeps the money? The friendly Trans- 
portation Security Administration, that's who. Abandoned change 
used to go into a federal treasury general fund. Since 2004, however, 
the TSA has been allowed to use it to shore up its security budget 
by more than $1 million. LAX has been the biggest producer, 
netting the agency an astounding $89,375 in a three- 
year-period. That's probably because, in an in- 
ternational airport, foreign travelers flying 
home have little reason these days to hang 
on to American moolah. 

USA Today 
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We're all sick to death of high gas prices, but most of us deal with 
them in a measured way. Not so for a 20-year-old California man who 
broke into an out-of-the-way San Jose airport. The suspect, later arrested 
for attempted theft and suspicion of DUI, tried to fill his car's tank with 
aviation fuel. Maybe the lad was looking for extra thrust, as the same gas 
sees use in some race cars. But, as an airport employee noted, the lead- 
heavy fuel would eventually wreck the guy's engine. The irony is that 
the perp wouldn't have saved any money, anyway. The pump requires a 
credit card up front and charged $5.97 per gallon at the time. 

Associated Press 




Self-Healing Planes Take It On The Nose 

Who likes to think about all the birds a typical passenger jet smashes into? Airborne debris takes its 
toll on the skin of a plane, so there's considerable interest in making jets "self-healing." If something 
cracks a new-fangled composite body panel, for example, epoxy and hardener carried separately in a 
built-in network of hollow glass tubes could coagulate, sealing the breach. Once on the ground, the auto- 
matically repaired section could be easily detected by ground crew personnel. The concept could en- 
courage manufacturers to craft more planes with light, strong polymer composites, while at the same 
time reassuring passengers of the new materials' safety. Then again, you might reconsider boarding if 
your plane looks like it's about to slur, "Yo, Adrian!" &> 

MSNBC 
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